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[bookmark: _Toc93011330]Introduction
This case study will be analyzing and evaluating the principle of support, policy and practice within a health and social care organizations.it will help analyze what organization is suitable for providing care and support to Mr. and Mrs. T.
[bookmark: _Int_QrrIlP2w][bookmark: _Int_MahRQzsl]NHS, which stands for National Health Service, is a public health organization that is funded by the government and health care service. All residents of the UK can use the services of the NHS at no cost. The services which the NHS provides are GP visits, getting emergency help which might include being transported to hospital in a critical condition, midwife service for people who are pregnant. The health caser service responsibilities are shared between the UK government, Scottish Government, Welsh Government, and Northern Irish Assembly. Which shows the organization does not just provide services to the UK alone but to another region within England. The service provided by NHS is publicly funded due to the government allocating some fees for any doctor visit, but the money is being collected from the resident of the UK through their work tax (Full fact, 2017).
[bookmark: _Toc93011331]Discussion/ Analysis
[bookmark: _Toc93011332]NHS principles of support, policies, and practice 
NHS promotes equality and addresses health inequalities and are at the heart of NHS England and NHS Improvement’s values. 
The principle of NHS brings together the community and people they offer service to such as the patients and public and the staffs who work for them. Their principle sets out rights which patients, public and staff are entitled, and pledges. The public, patients and staffs have their own responsibilities that will allow the NHS to produce an effective service. 
There are seven principles that guides the NHS:
· NHS ensures the service they provide is thorough and available to all irrespective of their gender, race, disability, age, sexual orientation, belief, marital status, pregnancy, and maternity. They ensure all services produce to everyone is equal.
· The service they provide does not depend on capability but on clinic needs which means you do not have to wealthy before being attended to.
· The care service they provide is of good quality which they aspire to keep being in the highest standards of excellence and professionalism
· In everything NHS does they ensure the patient is at the heart of everything, by making sure all individuals are supported and are able to manage their own health.
· They work with multiple organisations that can cater to needs of the patients, local communities, and wider population.
· They take accountability of the public, communities, and patient that they serve. Even though they are funded by taxpayers which the framework was set out by the government, they guarantee all treatments for individuals are accounted for by the local NHS and by the patient with their clinicians (Department of Health and Social Care, 2021). 
NHS health and safety policy reflects their commitment which states it is their legal requirement protect their staffs, patients, visitors, and another other person affected by the trust’s undertaking omissions (NHS England, 2017).
This policy is for patients and the public, and for NHS England staff. It sets out NHS England’s ambition of strengthening patient and public participation in all its work, and how it intends to achieve this. The term ‘patients and the public’ includes everyone who uses services or may do so in the future, including carers and families. People who use health and care services may be referred to as ‘experts by experience’. NHS England recognises and values what they can contribute to its work because of their lived experience (NHS England, 2017).
As Mr T is suffering from progressive dementia, it is important to understand what dementia is. Progressive dementia is a neurological condition that develops over time from weeks to months and continues throughout the rest of your life (Geschwind, et al., 2007). It is very important for a healthcare professional to diagnose and evaluate the condition of a patient straight away, this is best done in a hospital setting through the NHS, as they would be able to create an Advance Care Plan (ACP), which helps treat and stabilise the condition of dementia through a person-centred care plan by guiding care when mental capacity declines. It also incorporates how a family, and the carers can help support the patient (NHS.UK, 2021)

[bookmark: _Toc93011333]Analysis and evaluate 
NHS duty of care is to improve health and wellbeing of the people also supporting mental and physical wellbeing. NHS involves their patient in their own care by giving them the opportunity to manage their own health and make decision and the type of care and treatment they can get. For Mr T and Mrs T the support available to them has to be a person-centred care, which means caring for patient individually and equally to help them ill or improve their health (Coulter and Oldham, 2016). NHS will need to provide a professional clinician that work with Mr and Mrs T individually and assess their situation with discussion of how they can move forward on their own in order improve their health, ensuring they also give their own opinions on how they want to be supported which give them peace of mind and reduce any form of agitation or anxiety. Mr T who has dementia will need care plan drawn out for him which will set out the type of care that he will need and the people who will be caring for him. Mr T care plan will show layout of he can keep doing the things he does as long as he is still capable and giving him information of the different services that is available to him and how he can access them. Regarding Mr T chronic disease his care plan will also include how it can be monitored regularly to ensure that it doesn’t get complicated more than what it is and know if it is improving in some aspect. Mr T can also be offered a health and social care person who will be suitable for kind of care and support they need, so at least it will be someone who already has knowledge in the type of condition Mr T has and will be able to care for him know what they will need to do in terms of emergency occurrence. An additional health and social care person can be offered to the couple who will be focusing on Mrs T but before they can they have the support and home assessment can be done for her because of the mobility frame she uses, they can help her in moving around the house, bathing her, changing her if needed and all other type of support. NHS can offer Mrs T free home equipment such as, handrails in case they have stairs in the house, grab rails for their bathroom and so on. For Mrs to be able to do things independently NHS will need to offer some training exercise as well as ensuring it is not too excessive for her to cope with. the GP need to ensure they do a follow up check for her in other to know how progressive she is healing and maybe she might need extra support to help her heal. Constant visit or phone calls by health care professionals will be good too. The NHS can provide enough support for Mr and Mrs T to ensure that they are getting the possible health care and are able to carry on living independently.
NHS principle of value states it works together for their patient means that they need to ensure a good communication is being made to attended to the needs of Mr and Mrs T ensuring all professionals involved in their care are aware of all their health needs. NHS value everyone by respecting their wishes and understand what their priorities needs are, Mrs T who would have been the one caring for Mr T will need to be respected and every opinion regarding Mr T will have to be taken into consideration. Delivering quality of care is essential to NHS, they need to be able to deliver effective good health care service to Mr and Mrs T. Showing compassion is good as it allows the patient to be comfortable, Mr and Mrs T will be treated with kindness while care is being given to them. NHS must ensure that Mr and Mrs T are not subjected to inequality they need to ensure Mr and Mrs T gets all resources needed to help them, as one of their principles states that everyone counts.
NHS need to ensure the quality of service they are providing are equally delivered according to the Equality Act 2010 which legally protects people from being discriminated, so when NHS is caring for patients, they must make sure patient wellbeing are being well consider without excluding them from the right health and social care they need (Gov.uk, 2013). Mental Capacity Act 2005 encourages and protects people who are not capable of making their own decisions about their care and treatment which mainly applies to people aged 16 and over (NHS, 2021). A Care Act 2014 focuses and promotes wellbeing of every individual (GOV.UK, 2014). The Care act requires NHS notify any local authority about anyone who is discharged from the hospital and would need continuous care and support which is called a notice or assessment notice which means that the hospital is making the authority aware of continuous care needs (Care to be Different, 2015). It is important to ensure the elderly’s rights are protected through the Human Rights Act 1998, by making sure they aren't being abused and neglect isn't taking place. The NHS always makes sure they follow all safeguarding policies through the Safeguarding Vulnerable Groups Act 2006 to protect their staff and patients are always safeguarded (NELFT,2019). 
[bookmark: _Toc93011334]Recommendations
NHS service must change in other meet the needs of local populations which will require difficult decisions, especially about the location of some services and hospitals. The decisions will need to be sensitively handled but must be approach with someone who is already in the clinical field (Field -Chairman, 2011). NHS need to make sure they have enough resources in caring for their patient and increasing the number of staffs to enable better service. Engaging with patient in every aspect of their care will make a positive impact on NHS as the patient will have confidence in the health care, having one health care professional will be an advantage for NHS so that patient information does not keep moving around from one person to another. Good communication all health care professional who oversee patient will be good too so at least everyone involve in the care of the patient are thoroughly brief about the care and wellbeing of the patient.
Alternatively, several action points state that dementia prevention can be supported by embedding dementia risk into programs that already aim to improve the general health of the population such as those aimed at maintaining healthy weight or improving level of physical activity (Collins, Silarova and Clare, 2018).
people who have dementia NHS need to ensure that all GPs are play a lead role to ensure the care of all dementia patient continues and well manageable. All NHS staff need receive training on the role of caring for dementia patient (NHS England, 2015).
NHS states they need to improve they care for older people, if they are unable to provide good support and care for them NHS will struggle with the increase of resources demand as well as changing the needs of their patient. NHS has now decided to work with different partners in other to support people who are ageing so they can age well. NHS and their partners in health and social have decided to reframe frailty as condition that will keep occurring which means that it must be identified and manageable with other long-term conditions. Reducing the time limit of someone who has a long-term illness in their later life by identifying it early and offering support including self-management for them age healthily and have guidance for their care. NHS and partners will support the public services by working hand to hand to support people. They will be promoting tailored and personalised care plans for people which will have information of preferences and choices of support for their care towards the ending of their life particularly for people who have advanced frailty (NHS England, 2014).
[bookmark: _Toc93011335]Conclusion
Evidence of this report shows that NHS needs their staffs for all kind of illness so they can versatile and be able to care variety of patient with different needs. NHS is a big organisation that caters to many people with different type of illnesses which shows that they are capable of offering support to the needs of Mr and Mrs T by ensuring that they are well taken care of. Seeing that NHS works with the local authority of many communities I believe they can offer elderly people by putting them in a suitable accommodation because in the case of Mrs T who fell there might some barriers in their which might cause another occurrence of the fall so to prevent it from happening then an advanced assessment should be done. Overall, the NHS needs more staffs and procedures to care for elder people so they can have good quality of life without being exempted or discriminated. NHS need to ensure they provide ageing couple who live in the same household with different support as they might not have the same condition and to prevent any form of mistake while being taking care of by a health and social care professional.
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