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ASSSIGNMENT TASK
Student will write a report of 2,000 words, which evaluates the effectiveness of the use of modern technologies within the workplace and explore social media as tool for marketing, information gathering and communication within the workplace, creating their own professional online presence to illustrate and evidence this search
 
INTRODUCTION 
In the modern workplace, digital skills are a commodity however in the very near future they will be indispensable.  The digital age is spreading into all parts of our lives and it is not just those who work within Information Technology who need to keep up with this change.  The House of Lords has stated that digital skills should be taught as a third core subject, and should be treated with the same importance as numeracy and literacy.
Cornell University defines digital literacy as ‘the ability to find, evaluate, share, and create content using information technologies and the Internet’. By this definition digital skills are any skills related to being digitally literate.
In the Lloyds UK Consumer Digital Index 2018, key findings show that there are 4.3 million people in the UK alone with zero basic digital skills. These skills can be anything from answering emails to uploading a document to a company’s Google drive - now essential skills in today’s labour market. More commonly it is smaller businesses that lack digital skills that are being left behind.
More needs to be done to ensure the digital skills gap doesn’t become a skills crisis. By creating a digital culture in the workplace – and equipping employees with the right skills – businesses stand to benefit in a number of ways.  Digital skills as well as developing current jobs in the workplace it has also led to the creation of new jobs.  If you are person who has good digital skills in the modern workplace then your skills will be very profitable for you.

USE AND IMPORTANCE OF TECHNOLOGY IN THE WORKPLACE
The use of digital documents has led to businesses being more productive and efficient however if employees don not know how to create, store and access such documents then there can be a negative effect on productivity.
Advances in technology has help provide new ways of working such as working from home and online training. These new ways of working can help build a more satisfied workforce which will then work more effectively and be more productive.
Nowadays consumers make most of their purchases online and in order to remain profitable businesses need to use digital skills to hone their online presence to get the attention of consumers. Consumers use online channels such as email, social media and mobile apps so businesses need employees who are able to deliver positive customer experiences on these channels.

SOCIAL MEDIA IN THE WORKPLACE
Currently there is a social media skills gap as social media platforms have multiplied and evolved whilst formal training has lagged behind.  This has caused social media blunders but has also caused lost opportunities and revenue.
The problem lies where platforms such as Facebook and Snapchat are constantly adding new features that even the majority of everyday users are struggling to keep up.  Also previously companies had media managers or public relation offices to deal with the social footprint of companies. Nowadays all employees are being asked to take on part of that responsibility in some shape or form.
As well as marketing social media is being used for customer service, sales and human resources. Employees are now being asked to keep abreast with these new ways of working and social media is now a larger part of any employees’ role.
These new ways of working are only productive if employees have the know-how.  Employees of all age groups will struggle without the correct training, of course the problem is social media is changing every day, however platforms such as Twitter, Facebook and Instagram are not expected to disappear in the near future.

WORKPLACE APPLICATIONS
Digital skills can be anything from answering emails to uploading a document to a company’s Google drive and it is difficult to know for any job the full range of digital skills you may or may not need to have.
Some businesses have now made the move to cloud based software and although they are not highly technical most employees will be required to know the basics. Also many organisations now work with smartphones, tablets as well as the desktop pc or laptop and employees are expected to know or learn quickly how to use all devices.  These days’ workmen for established companies are required to use tablets to upload before and after pictures of work completed as well as complete technical forms and send to the main server.
Digital skills has made the workplace more flexible so work can be done from home or on the move. However it has also raised consumer expectation as they know technology has made everything faster.

CREATING OWN PROFESSIONAL PRESENCE THROUGH DIGITAL MARKETING
The most effective social media platforms for professional communication are Facebook, Twitter, and LinkedIn. Facebook is the most complete social experience and incorporates photos, videos, messaging, and virtual groups. Twitter is perfect for brief conversations and reaching out to people you may or may not know. LinkedIn is essentially the “business version” of Facebook and is a great way to network within your industry or career field.  When I create my professional presence I will use all these platforms.

CONCLUSION
There are many ways for businesses to communicate effectively. Social media is just one of the ways to communicate in this digital world. However this depends on being connected to the internet.  Texting is another way for business to communicate in a brief manner, however the scope is limited to business confirmations and offers.  Phone calls are still highly important and employees still need to be able to interact with people.  Web-conferencing or skyping enables employees to communicate whilst away from the office.
One way of being more competitive in the modern workplace is by investing in the correct training for your employees, they are more likely to outdo the employees of other organisations which will help the business to stay ahead of the competition. 
Coding is an industry which has a high use of digital skills but it is not the only one. Marketing, customer service, retail, managing, writing and selling could all have a requirement for digital skills at some level.  In fact almost every job will require some level of digital skills.
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