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[bookmark: _Toc68098663]Task 2- Report
[bookmark: _Toc68098664]Introduction
This report is an analysis of the personal reflection of the skills preferable for the personal development of the individual that will contribute to his or her career development. The skills, knowledge and attribute required for demonstrating oneself to be a perfect employee and build the employee preference are necessary for future endeavour. This can be achieved with the understanding of personal strength and weakness and therefore working on the areas that require attention and development (Romero Mejía 2020). A brief interview session will be discussed in this report and the possible skills, attribute of and knowledge of the candidate appearing for the interview will be evaluated as well as the skills gap that would require improvement.
[bookmark: _Toc68098665]Role Play
[bookmark: _Hlk68098156]Roleplay in group discussions projects is an effective way of collaborative academic exercises where the students are bestowed with different roles and play out the part concerning their skills and knowledge. This is an extremely informative, productive and engaging process of academic learning as the student can comprehend their capabilities in playing out certain roles that will be relevant in their future and understand the skills gap. The audience who experiences and witness role-play activities in an academic classroom can also gain an understanding of different approaches to carrying out the professional role (Juvrianto 2018). It plays a substantial role in imparting the right knowledge under the guidance of the tutors and module lecturers which help in the personal and professional development of the individual. 
In this scenario, the role play is carried out between two students, one of them playing the role of a catering manager and another role is played by me who is the interviewer. My partner is playing the role of the interviewee who has applied for the role of a catering manager and will be interviewed by me concerning the skills, knowledge and attributes that he possesses that will be appropriate for the job. Similarly, concerning this discussion and with the help of a reflective exercise, the skills, knowledge and attribute that are present in me to successfully execute the role of a hiring manager can also be studied. The interview will consist of several questions to which the interviewee will be exposed to. My partner who is appearing to apply for the post of catering manager will be judged on his ability to answer these questions effectively. His ideas, perception and knowledge about the day-to-day activities and responsibilities of a catering manager can be explored format the answer he provides during the interview (Juvrianto 2018).  During the role-play, the hiring manager must examine the answers of the interviewee effectively without prejudices or biases to gain an accurate understanding of the capabilities of the candidate. A list of 5-10 questions will be posted to my partner that will encompass the entire interviewing session an assessment of his skills. In this role play, the speaking skills, vocabulary and listening skills of both the interviewer and the interviewee will be exhibited through which we can assess our abilities to hold public discussions. My partner and I will be able to judge how effective communication can be maintained in a professional workplace and provide us with the opportunity to experience a real-life scenario and act on it on our own. The result will also consist of critical observation and reports from our peers and classmates who will be able to identify the skills gap (Juvrianto 2018). This will be further discussed in this report with the help of the Gibbs Reflective Cycle.
[bookmark: _Toc68098666]Interview for the Catering Manager Position
The interview process that took place was conducted with the help of a questionnaire. The following are the excerpts from the interview:
“Introduce Yourself”
My partner introduced himself as the aspiring catering manager who has applied for the same role in my company and wishes to execute his responsibilities effectively if he is trusted with this job opportunity after the completion of the interview. he mentioned he previously worked as a sales receptionist in Walmart. 
“Why do you want to work in this company?”
At this question, my partner responded that this company has a lucrative job description and the skills that are specified are abundantly present in him. The job hours in the company are flexible and employee-friendly. Obtaining the job opportunity will be extremely beneficial for the growth and development of his professional career.  
“Why do you want this job?”
This job will be the appropriate platform to exercise his effective communication skills, logistics skills and coordination skills according to the response of my partner. He also mentioned that his experience in Walmart as a sales receptionist will help him coordinate the actions of the team as the catering manager.
“Why Should we hire you?”
Here my partner responded that his logistics and problems solving skills are extremely accurate for which he has been awarded the title of employee of the month in his previous job. His communication skills have also been praised as the sales receptionist role and for this, he is confident that he will be the perfect employee for us to hire.
“What are your greatest strengths?”
According to the response of my partner, his greatest strengths are his communication skills, his critical reasoning and thinking skills and his team management skills. Through effective communication, he will be able to attend to the queries and demands of the clients as well as his subordinate workers. He can instruct the team members with this skill and provide them with the right motivation and guidance while working together on a project. His critical reasoning skills will allow him to provide a quick and practical solution to events of crisis or emergency from which the company can greatly benefit.
“Tell me about challenge or conflict you've faced at work and how you deal with them?” 
At this question, my partner response that he has been subjected to various challenges and pressure in his previous work experience and he has successfully managed to overcome them. To start with, during the phase of high demand and the presence of overwhelming customers in the market it was his duty to provide the necessary assistance regarding product quality and billing of the items to the right customers swiftly. He also mentioned that he attended to customer grievances and immediately responded to them with the required compensation in the case of defective product or wrong billing. He always relied on logical thinking during high pressure at work.
“Why are you living in your current job?”
My partner responded that his current job paid fairly offered decent employment benefits for which he started his employability career with the role of the sales receptions in Walmart but now he wishes to explore more and expand his prospect for which he appeared for his interview.
“How you will deal with pressure or stressful situations?”
According to my partner, stressful situations at work was uncertain and unpredictable therefore he always maintained a calm exposure and polite attitude while being present in the workplace environment. However, during stressful situations, one might feel burden or stress but he did not let the feelings overcome his abilities. He examined stressful situations minutely to understand the origin of the problem. After identifying the problem, he drives away to overcome and mitigate the problem. For instance, during a problematic situation where customers had issues with their online orders, he carefully noted down the issues and resolved them with the delivery department to bring back workplace stability.
“What motivates you?”
My partner mentioned that e gains his motivation through the inspirational lives of great leaders and managers who have been successful in overcoming all obstacles in their professional career to achieve their desired job. His source of motivation also comes from his parents who work relentlessly balancing his job and his upbringing to provide him with a secured future.
“If you get 1 million pounds on the lottery, what will you do?”
With 1 million pounds on the lottery, my partner responded that he will invest in a start-up of his choice which would mainly be a food or clothing business that would provide employment opportunities for disabled people. Proper training will be provided by experienced professional and experts and the company would follow green approaches to maintain business sustainability. Less usage of synthetic and plastic products and more recycling of surplus resources or items will be the central motto of the company. The company will also rely on technology to assist the workforce with the required equipment.  

[bookmark: _Toc68098667]Recruitment and Selection
With the help of the Gibb’s reflective cycle, a reflective exercise and analysis of my skills are presented below:
Description: This reflective service was done to understand and analysis of my skills that have been exhibited in the role of a hiring manager during the performance of the role. The exercise will also highlight h skills gap I possess so that I can figure out solutions a recommendation to improve them which will contribute to my professional development as a result.
Feelings: the feeling of empowerment through the information provided from the self-analysis is prominent. I also have a feeling of satisfaction for performing the role of a hiring manager as ai can speculate a real-life scenario through the role play and how I can execute it successfully. 
[bookmark: _Hlk68098231]Evaluation: From the evaluation of my performance, it can be observed that the most important skill that is required for a hiring manager is communication skills. Through this skill, the manager can carry out extensive discussion and verbal exercises with the interviewee. Good communication skill also allows the hiring manager to explore different ideas and perception of the interview through verbal discussions and questioning of varied topics (Romero Mejía 2020). The second skill that was relevant for the role of a hiring manager is knowledge and expertise about the job role. This is essential to test the skills and knowledge of the interviewee about the particular role and his concept of it. In this case, while hiring a candidate for the role of a catering manager it was essential for the hiring manager to have abundant knowledge about logistics so that he can pose relevant questions to the candidate. The third important skill, which I observed that an HR should possess is teamwork and management skills. He should be aware of the recent development and trends in technology to incorporate them while manoeuvring talent during recruitment and selection. 
Analysis: From the evaluation of the skills, I have analysed that the communication skills and team working skill fall under the category of my strength. My communication skills are high for which I was able to perform my role as a hiring manager successfully in front of the audience which consisted of my peers and module lecturer. Through this, I was able to converse smoothly with my partner throughout the role play. My team working skills are also affected as I have completed group projects previously in my academic endeavours and also equally contributed to this academic assignment (Romero Mejía 2020). However, my weakness lies in my lack of logistics skills that are needed to improve significantly.
Conclusion: As a result, it can be concluded that I can become an effective hiring manager with the improvement in my skill in some areas and constantly working on my existing skills for my personal development. 
Action Plan: To achieve a good result, I will participate in workshops and training programmes that will involve the skills of logistics and teamwork. Professional guidance in training sessions and workshops for 8 to 10 months will help me build the required skills for enhancing my employability preference.
[bookmark: _Toc68098668]Conclusion
To conclude, the report has been successful in highlighting the performance of the role lay that consisted of interviewing exercises performed by my partner and me. It also elaborated on my personals strengths and identified the skill gaps which I can develop in the future.


[bookmark: _Toc68098669]Appendices
	No.
	List of Questions for Interview

	1)
	Introduce Yourself

	2)
	Why do you want to work in this company?

	3)
	Why do you want this job?

	4)
	Why Should we hire you?

	5)
	What are your greatest strengths?

	6)
	Tell me about challenge or conflict you've faced at work and how you deal with them?

	7)
	Why are you living in your current job?

	8)
	How you will deal with pressure or stressful situations?

	9)
	What motivates you?

	10)
	If you get 1 million pounds on the lottery, what will you do?
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