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To keep pace with the modern-day digitalisation in almost every aspect of daily life, more and more emphasis is falling unto the use and literacy of digital skills and research methods for better conveniences. And duly, new business start-ups would be no exception to this. And to ensure more efficiency and task completion fluency, they must opt for it. The ever-growing usage of digital skill sets, and their wider range of implications also make this obligatory on the start-ups to put on more efforts to bring down the necessary resources and strategies to groom up the employees (Kawasaki, 2015).  However, the project right here intends to assess several concerns related to this broader topic. The report wants to highlight over fact if the digital skills and research methods are this important as being claimed by the rest of the world and if the most commonly used technical skills in workplaces like applications of cloud technologies and customer management amenities will rally serve the new business start-up (Deursen, 2014). More to this, the essay wants to acknowledge if the modernised research methods will keep any role in making the new venture’s works any easier. As known already, there are usually two methods are used to conduct researches. Only one of them will be implied here because of the data nature.  The report will proceed through executing survey questionnaire approach amongst target population to understand what the facts are regarding the mentioned statements. And once the chosen methodology was acted upon, the results did not go against the assumptions. The major outcomes repeatedly did uphold the fact that there is no better alternative for the new venture to excel in the age of modernisation without employees practicing digital literacy in their workplace. In addition to this, the findings suggest that it would be best for both the organisation and its employees to adopt the skill bundles to sustain in the futuristic waves of the modern-day business world (Knobel, 2008). The company, once embarked on the journey, ought to arrange necessary training facilities, if required online courses for the employees so that they become more accustomed to the digitalised and more advanced work convenience opportunities.
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The report here wishes to examine about the importance of digital literacy requirements for the employees in case of new business start-ups. Digital skills and research methods refer to the skills that have come forth through different computing and automation technologies. Research works have become faster and more convenient as embellishment of modern facilities to this helps the works becomes more attainable with more readily available information resources. The report here would try to establish if these digital skills and research methods are being useful for fresh business initiatives and in what ways. So initially the objectives of this project report can be summed up like below:
· To assess if the digital literacy on skills and research methods will be positively influencing the efficiency scale of the new start-up
· To identify the possible implications of digital skills and research methods will be adding to the employee experiences and organisational productivity at the respective workplace
· To conduct a questionnaire survey to find out the actual facts regarding the real-life implication and importance of digital skill and research scopes adaptation for a business start-up to become successful
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The world these days is rapidly moving forward with the blessings of modern-day computing and automation convenience subsidies. The workplaces also have not remained untouched by this phenomenon (Martin, 2006). Organisations nowadays encourage all their employees, including senior management and irrespective of any skill or generation gaps, to adopt more and more digital skills and research tactics. The main reason behind this is the emerging need of the businesses to evolve and sustain through any changes being made in global technological formations. Especially when a new business is thriving to get into these emerging waves, it has got to know how exactly the real world is operating through. Business start-ups are already in a challenging situation on the initial phase. But their promptness and efficiency of their adapting to the newest skill requirements ultimately determine how well they could sustain in the real world. Digital skills include any modern-day amenities that help the employees to make their best use and apply the fruits in scaling up their organisational growth and profitability. Also, the automated research method resources also are proving out to be immensely useful in planning and executing observation and analysis-based works. The employee, regardless what age they are, are one of the biggest resources a company could ever possess. So, them being proficient in modern day industry needs would ultimately add up scores for the company’s favours. Skills like operating mail threads to coding website changes and communication, using advanced software and data kits for executing qualitative and quantitative research works with help of both primary and secondary data resources can turn out to really helpful for the new business ventures to excel in their daily operations (Halfpenny, 2015). The world is vastly moving towards cost and time-efficient organisational procedures. The main aim to make the most benefit without having to put up unnecessary resource usage or human efforts. Plus, amenities like cloud computing options is just adding up the pile of the unprecedented merit sides that the implication of digital skills and research methods has gifted onto the modern world. The significance and its potentials are indeed limitless.
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This is one of the most important parts of a research work. There is a number of concerns that come into play while forming up the methodology of a research report. These include:
Survey Method
As mentioned already, the research will collect data from primary resources. The main reason for choosing this approach is to make sure the data and information that are being gathered for the research purpose are authentic and have not been biased in any way. Primary research means that the data would collect from direct sources. For this report, survey method has been adopted. Questionnaires were provided.
Population Sample Selection
Population sample includes every individual whose response is being recorded in survey findings. As this research is being conducted upon the impacts of digital literacy on the success of new business start-ups, random sampling method has been followed for this work. The reason is to make the findings as bias-free as possible.
Developing Questionnaire
The questionnaires would include very specific and relevant questions.
	S.I. No.
	Questions
	Responses

	
	
	Yes
	No
	No comments

	1
	Do you think that implication of digital skills and research methods will be really helpful in a business start-up?
	
	
	

	2
	Is it true that implication of digital skills will help the new venture by enabling the employees to store company data more efficiently in cloud storage options?
	
	
	

	3
	Do you feel this is right that employees of the new business will be more able to manage customer relationships through obtaining more digital skills?
	
	
	

	4
	Do you think that employees of the new business could act more prompt in handling business communications through applying their digital skills?
	
	
	

	5
	Is it correct that modernised research methods would help the employees conduct research-based works more systematically?
	
	
	


Data Collection and Analysis
The researcher will aim to ensure best and most cautious data collection process. Because the sincerity and accuracy taken into consideration at this phase will ultimately determine the appropriateness of the survey findings. Once the data and information have been properly collected, then would start the analysis part. Data would be analysed thoroughly so that the outcomes help the researcher develop most precise insights about the whole work and the justification of the research statements (Daugenti, 2018).
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The research above has taken into account every possible measure to ensure the privacy and security purposes of the 35 attendees. In the whole process, the data protection laws have been complied by. To ensure them best, the researcher takes responsibility to keep all the names of the participants obscure from public views.
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Even though necessary software has been used, this research has been executed by the research himself. It is to be mentioned that no significant problems occurred during the execution of this research project. But to be honest, the project initially started with a plan to interview at least 50 employees. But as the time was around festival season, many of them were on leave. So, the project continued with the responses of 35 available staffs. And also, the researcher held no superiority on how the participants were feeling that day. As their psychological conditions were not in the researcher’s knowledge, it cannot be strongly claimed that no employee answered no questions according to their mood biases or any instant physiological conditions (O’Leary, 2016).
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As per the survey findings the following results were found. First the responses to each individual question will be stated and an overview would be remarked at its ending. The applicants could express their views only with three most probable options: yes, no or they could choose to be in neutral zone.
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The very first question asked the employees what they think of whether the implication of digital skills and research methods will be helpful in the new business start-ups. 29 answered with yes, 3 with no and 3 remained to state no comments.
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It is interpreted that, consequences of implementation of digital technology in business start-ups will be helpful for the business to attain the goals and objectives of the business. 
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The second one asked them of whether they find it correct that applying digital subsidies will help the new company to store different company data more efficiently through using cloud storage networks. 30 replied in its favour whereas 3 replied in negative and 2 remained neutral on it.

It is found by the research that, the implication of implementation of digital technology will mobilises the efficiency and effectiveness of the business. 
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The next question asked if the attendees find it true that by adopting digital skills employees will be able to more effectively manage customer relationships on digital touch-point platforms. 31 answered with yes, 2 with no and other 2 stayed neutral.

It is found, implantation digital technology will enhance the customer relationship management of the new business start-up. 
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The fourth question asked these 35 participants whether they agree with the fact that by acquiring digital skills the employees could communicate more proactively with their customer pools via emails and other digital communication tools. 30 said yes. 2 nodded no. And 3 opted for third answer.

So, the application of the digital technology will increase the efficiency and effectiveness of the business communications.
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The fifth and the final question was asked to the participants to state if they are affirming that digital research methods will make it possible for them to do the research-based works in a more systematic manner. 29 agreed with it. 4 disagreed. And rest of the 2 participants ticked over “no comments” section.

It is found that the modernised research method will add value to procced on systematic research of the new start-up business’s employees. 
If the overall responses of these 5 individual questions are observed and analysed thoroughly, it can easily be said that learning and adopting more digital skills and research techniques for the new business start-up can really make the day-to-day tasks of the employees really more convenient. In expressed through percentages, almost every question scored more than 80% positive responses from the participants. This helps us develop a clear understanding on if the research hypothesises are actual or not.
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The report here sheds light on a very essential topic regarding the use of digital skills and research applications in workplaces and their significant contribution to successful business start-ups. The project aimed to assess the actual facts on the general assumptions made on the subject matters. However, the data collection method and their thorough analysis in fact have led us in favour of them. The overall research work so far has helped the researcher to gather more knowledge on the whereabouts and all the latest progresses that the subject matters have made this far. Plus, conducting the entire research step by step has been indeed a very valuable learning experience.
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