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Introducing the research paper and topic development 
[bookmark: _Int_vp68K8H2]The research paper titled “She Didn’t Know How to Go Back”: School Attendance Problems in the Context of the COVID-19 Pandemic—A Multiple Stakeholder Qualitative Study with Parents and Professionals was written by Brontë McDonald Kathryn J.Lester and Daniel Michelson and published in 2023 in the British Journal of Educational Psychology. The study investigates the rise in school attendance problems (SAPs) among children following the COVID-19 Pandemic and explores the experiences of those directly involved in supporting children who struggled to return to school after lockdown restrictions were lifted.
The research’s primary focus is to comprehend why a large number of kids had trouble going to school following the pandemic and to pinpoint the causes of these issues. The topic was created by researchers in response to growing worries that children’s capacity to resume their education had been adversely impacted by school closures, social isolation, disturbed routines, and a rise in mental health issues. To better comprehend the experiences and viewpoints of people impacted, the researchers employed a qualitative method rather than merely concentrating on statistical data.
The study focuses on professionals in education and related support services, such as teachers and other education workers, as well as parents of school age children who struggle with attendance. The researchers aimed to have a solid understanding of the obstacles to school attendance and pinpoint strategies for enhancing assistance for kids and families by collecting data gathered from various stakeholders.
[bookmark: _Int_RVShaFa7]The topic is highly relevant to the UK health and social care sector because regular school attendance is strongly linked within a child’s emotional, social, physical, educational development. According to (Sreekumar,D,2026) ‘Students experiencing mental health difficulties may find it harder to attend school regularly, while poor attendance can increase stress, anxiety, social isolation, and other psychological challenges. In order to address these issues, schools and families frequently collaborate with health and social care specialists, such as social workers, school nurses, educational psychologist, and mental health practitioners. (Department for Education,2026) Professionals may create early intervention strategies, offer suitable assistance, and enhance outcomes for children who are at risk by having a thorough understanding of the reason of school attendance issues. As a result, this research offers vital information to support effective practice across education, health, and social care sectors in the UK, enhance multi-agency collaboration and inform policy.




[bookmark: _Toc235441061]UNDERSTANDING THE PURPOSE AND RESEARCH QUESTION 

The objectives of the research where to investigate how school attendance issues (SAPs) emerged during and after the COVID-19 pandemic and to comprehend the perspective of people who assisted children who were impacted by these challenges. The researchers attempted to identify effective community-based intervention options and get a thorough understanding of how attendance issues manifested in school age children. The study case addresses how parents and professionals perceived the reasons behind school attendance issues, the difficulties kids encounter upon returning into school, and the kinds of support and interventions that could enhance attendance and kids' general well-being rather than testing a particular hypothesis.

[bookmark: _Toc235441062]UNDERSTANDING THE RESEARCH METHODS

The general strategy employed by researchers to investigate a problem, gather data, and analyse it to address a research issue is referred to as research technique. Choosing the right research methodology is crucial since it guarantees that the results are legitimate, trustworthy, and suitable for the studies objectives in health, education, and social care research, three primary methods are employed: mixed-methods research, qualitative research, and quantitive research. Each approach has a unique advantages and is chosen based on the kind of data the researchers wish to gather. (J.W. Creswell, J.D. Creswell, 2018)
Quantitative research is gathering numerical data that can be measured and statistically assessed finding patterns, correlations, or cause and affect links between data is a common goal for researchers employing quantitive approaches. Large scale surgeries, experiments, standardised examinations, structured questionnaire are typical techniques for govern quantitive data. Researchers are able to make comparisons and generalise findings to border groups because the data are displayed using percentages, averages, graphs, or statistical tests. When researchers seek objective data quantitive research can be helpful, but it might not fully explain why people act or feel specific way. (Sreekumar,D,2026)
Qualitative research, on the other hand, focuses on comprehending people’s experiences, feelings, attitudes, beliefs, and behaviors. Qualitative research uses focus groups, interviews, observations, diaries, and open-ended questionnaires to collect extensive descriptions instead of numbers. By allowing participants to express their ideas in their own words, this approach helps researchers better comprehend difficult problems. As qualitative research examines the individual experiences of service users, families, carers, professionals, it is especially useful in the fields of health and social care. The result offers extensive and significant information that can enhance professional practice and guide policy development, even if they are typically not applicable to the entire population.
Mixed methods research is a third strategy that integrates quantitive and qualitative techniques into a single study. After gathering numerical data to spot trends, researchers may employee focus groups or interviews to explain their conclusions. Mixed methods research great statistical data with firsthand account, it offers a more comprehensive understanding of a subject. However, this method often requires more time, money, and experiencing to properly gather and analyse various kinds of data.
The research paper by (McDonald, Lester and Michelson 2023 )used quantitative research methodology in their research. This strategy was suitable as the study’s goal was to comprehend the experiences of professionals and parents helping kids who had trouble attending school after the COVID-19 pandemic. The researchers were not trying to identify statistical connections or quantify attendance rates. Rather, they wanted to know why kids had trouble going back to school, how families deal with these difficulties, and what kind of assistant experts thought worked best. Compared to using only numerical data and qualitative methodology allowed participants to talk in-depth about these delicate topics and offered deeper insights.
Primary they are collecting was part of the study. Information gathered directly by researchers for their own study is referred to as primary data. It is unique they are collected from people that has never been released before. Interviews, questionnaire, focus groups, observations, in case studies are a few types of primary data. Primary data enables researchers to get up-to-date, comprehensive information and ask questions directly connected to their research goals. However, government primary material can be difficult and requires careful planning to guarantee that ethical principles are upheld.
[bookmark: _Int_C6csi4vG]Secondary data collection, on another hand, makes use of data that has previously been gathered by others. Academic publications, official statistics, government papers, literature, medical records, and prior research work for under this category. The secondary data already exist, obtaining it is frequently quicker and less expensive than obtaining main data. However, the material may not properly answer their particular study issue under investigation, and how researchers have less control over how it was initially gathered. The research is requested first-hand accounts of experiences during and after the COVID-19 epidemic, primary data was believed more appropriate for this study. (PulseAI Research Team 2026)
The data collected in this study was non- numerical consisting participants experiences, views, feelings, and perceptions, because it explains why people behave in particular ways rather than just reporting statistics. This kind of qualitative data is helpful for investigating complicated social and emotional issues. Increased anxiety disrupted routines following COVID-19 lockdowns, unmet special education needs (SEND), restricted access to support services, on the pandemic wider affects on children and their families were among the factors. The researchers identified through participant responses as causing issues with school attendance. These results demonstrate that a variety of emotional education, and social factors rather than a single reason influence school attendance issues.
Reflex thematic analysis, a qualitative technique created by (Braun and Clarke 2022) was used to analyse the data. During this process procedure, interview transcripts and suffer responses were examined multiple times in order to spot trends, code pertinent data, and organise related concepts into themes. Thematic analysis, in contrast to statistical analysis, concentrate on comprehending the significance of participants’ experiences. In order to increase the validity and reliability of the result, reflexive thematic analyst also urges resources to consider how their personal viewpoints might affect how the data is interpreted.

[bookmark: _Toc235441063] CONCLUSION
[bookmark: _Toc235441064]
In conclusion, the study offers insight for information on the causes of issues contributing to school attendance after the COVID-19 epidemic. By employing a qualitative research methodology, the study obtained in depth viewpoints from professional impairment, empathizing the emotional, social, and academic obstacles influencing kids return to school. The results demonstrate that poor school attendance is significantly influenced by problems including anxiety, irregular schedules and unfilled special education needs, and a lack of support services. In order to provide early intervention and individualise support, the research also highlights the significance of cooperation between schools, medical professionals, and social care institutions. Overall, the study provides valuable information that can enhance professional practice guide future legislation and encourage better results for kids and families. It empathies the necessity of coordinated, child- centered strategy to deal with issues related to school attendance in the UK. 
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