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Title: A Case Study to Mrs. Thompson
1. Introduction
This assignment examines the situation of Mrs. Thompson, an eighty-four-year-old woman recently returning home after hospital treatment for pneumonia. She lives independently in sheltered accommodation and receives two daily care visits. Her mild dementia affects her memory, leading to missed medication, and a recent lapse of two days resulted in disorientation. This was formally documented, and a medication review was requested to reduce further risk.  Additional concerns were raised when she was found outdoors in cold weather without suitable clothing, prompting attention to her safety and wellbeing. The discussion explores how health and social care practitioners deliver holistic, person-centred support through clear communication, teamwork, and involvement of family members. It also concerns how confidentiality is maintained while sharing essential information appropriately under the Data Protection Act 2018. Furthermore, the assignment evaluates safeguarding duties, safe medication practices and wellbeing in line with the Care Act 2014 and Equality Act 2010.

2. Importance of Effective Communication
Effective communication is shared between two people, where one person speaks and other listens, and both individuals understand each other. It relies on each person taking turns to express their thoughts clearly while the other pays attention and interprets the message accurately. When speaking and listening work together in this balanced way, communication becomes meaningful, respectful, and ensures that both parties reach a mutual understanding. This approach promotes trust, improve relationships, and support the delivery of safe, compassionate, and person-centred care (Skills for Care, 2022.)
Good communication is essential in Mrs Thompson’s case because she is 84, has mild dementia, and has recently been discharged from hospital after pneumonia treatment. Her dementia affects memory, concentration, and decision‑making, increasing the risk of missed medication or confusion. These issues were seen when she forgot two days of medication and went outside without suitable clothing. Using simple language, speaking slowly, allowing extra response time, and checking understanding can reduce anxiety and support her involvement in care decisions (NICE, 2023).
For Example, Mrs Thompsom enjoys watching television but also benefits from regular physical activity. A care working could say, Mrs. Thompson, would you like to enjoy a short walking at the garden before your favourite programme begins? “The care worker should speak slowly, calmly, smiles, and maintain eye contact while giving Mrs. Thompson enough time to respond. After, Mrs. Thompson agrees, they walk together for her walking exercise then returning in time before her programme begin. By observing her verbal and non-verbal responses and confirming her understanding, the care worker demonstrates Argyle’s Communication cycle includes speaking, listening, receiving feedback, and confirming that the messages has been understood
The Equality Act 2010 requires health and social care professionals to prevent discrimination and make reasonable adjustments for people with disabilities, including dementia, ensuring they can participate fully in their care (UK Government, 2010). For Mrs Thompson, this may involve accessible communication methods such as large‑print medication charts, written reminders, or visual prompts to support memory and reduce confusion. Clear, sensitive communication with her family is also essential, particularly when cognitive impairment affects her ability to understand or recall information.
 Confidentiality plays a vital role in safeguarding personal information and ensuring that an individual’s privacy is fully protected. Information should only be shared with family members or other professionals when the person has given informed consent. By protecting her privacy and dignity, these responsibilities enhance the overall quality of care and ensure that every individual receives support that is respectful, fair, and tailored to their specific needs. Together, these legal duties help create safe, inclusive, and person‑centred care by requiring equitable treatment, accessible services, and strong protection of patients’ rights (Data Protection Act, 2018).

3. The Importance of Good Administrative Skills
Administrative skills are the practical abilities that help care workers keep information organised, tasks coordinated, and services compliant with legal and professional standards. Good administrative skills are essential in health and social care because they promote safe, effective, and person-centred care. In Mrs Thompson’s case, these skills ensure that all healthcare professionals have access to accurate and up-to-date information about her health condition, care needs, medication, mobility, communication preferences, and daily routines. Effective administration includes maintaining accurate records, protecting confidential information, communicating effectively with colleagues, and following legal and organisational policies. These practices improve the quality of care, reduce the risk of errors, and support continuity of care across multidisciplinary teams (Skills for Care 2023; Care Act 2014).
Accurate record keeping is a key administrative responsibility for care workers. Records should be factual, clear, legible, completed promptly, and signed by the person making the entry (Nursing and Midwifery Council (NMC), 2018). For Mrs Thompson, care staff should document important information such as medication administration, changes in her physical or mental health, nutritional intake, mobility, falls, and communication needs. For example, if Mrs Thompson refuses medication or appears more confused than usual, this should be recorded immediately and reported to the appropriate healthcare professional. Accurate records enable other members of the multidisciplinary team, including nurses, GPs, and therapists, to make informed decisions about her care. Good documentation also provides legal evidence that appropriate care has been delivered and supports accountability within consent or when a lawful basis exists, protecting her privacy and dignity (UK Government, 2018). Together, these legal duties promote safe, inclusive, and person‑centred care. 
In Mrs Thompson’s case, these skills ensure that all healthcare professionals have access to accurate and up-to-date information about her health condition, care needs, medication, mobility, communication preferences, and daily routines. Effective administration includes maintaining accurate records, protecting confidential information, communicating effectively with colleagues, and following legal and organisational policies. These practices improve the quality of care, reduce the risk of errors, and support continuity of care across multidisciplinary teams (Skill for Care, 2023; Care Act 2014). Several approaches help foster effective collaboration. Person-centred care places Mrs Thompson at the centre of decision-making by involving her and, where appropriate, her family in planning and reviewing her care. Effective communication through regular meetings, accurate record keeping, timely referrals, and secure information sharing ensures that all professionals have access to consistent and up-to-date information. Respect for each professional’s expertise, clearly defined roles and responsibilities, and shared goals also strengthen teamwork and improve care outcomes.

4. The Importance of Working Collaboratively 
Working collaboratively means different professionals working together to support a person’s needs. In health and social care, this includes sharing information, communicating clearly, respecting each other’s roles and making joint decisions. lives with dementia, good teamwork between her GP, community nurse and domiciliary care workers ensures she receives the right support at the right time. Each professional has a different role: the GP manages her medical conditions, the community nurse provides clinical care such as checking wounds or monitoring medication, and care workers help her with washing, dressing, eating, mobility and daily routines. When they work together, they can create a care plan that meets her physical, emotional and social needs (NICE, 2023; Care Act 2014).
There are several ways to support good collaboration in health and social care. A person‑centred approach keeps Mrs Thompson involved in decisions about her care, and her family can contribute when needed. Clear communication is vital, including regular updates, accurate record keeping, timely referrals and secure information sharing. Respecting each professional’s skills, having clear roles and working towards shared goals also helps the team provide better care.
However, teamwork can face challenges. Poor communication, unclear responsibilities, different record systems and worries about confidentiality may cause delays or confusion. Limited resources and different professional priorities can also make collaboration difficult. These issues can be reduced by creating clear communication pathways, holding regular team meetings, keeping accurate records and following safe information‑sharing rules under the Data Protection Act 2018 and UK GDPR. When these barriers are addressed, professionals can work together to support Mrs Thompson’s independence, wellbeing and quality of life (Care Quality Commission, 2023).

5. Conclusion
Therefore, caring for Mrs Thompson, who lives with dementia and depends on steady, compassionate support, requires clear communication, organised administrative practice and effective teamwork. Using calm, consistent approach allows staff recognise her emotions, daily needs and personal preferences, allowing her to feel understood and included. Reliable administrative processes ensure her medication details, care notes and personal information are recorded accurately and stored safely, in accordance with the Data Protection Act 2018, which protects her confidentiality. Collaborative working between carers, nurses and other professionals ensures Mrs Thompson receives well-coordinated, holistic care, reflecting the Care Act 2014, which emphasises safeguarding, wellbeing and integrated support. The Equality Act 2010 further ensures she is treated with fairness, dignity and without discrimination. When these skills and legal responsibilities are applied together, they create a respectful, secure and person-centred environment that supports Mrs Thompson’s comfort, independence and overall quality of life. 



References
Care Act 2014 (2014) Care Act 2014. London: UK Government. Available at: https://www.gov.uk/care-act-2014 (gov.uk in Bing) (Accessed 6 August 2026).
Care Quality Commission (CQC) (2023) Working with other organisations. London: CQC. Available at: https://www.cqc.org.uk/ (Accessed 6 August 2026).
Data Protection Act 2018 (2018) Data Protection Act 2018. London: UK Government. Available at: https://www.gov.uk/data-protection (gov.uk in Bing) (Accessed 6 August 2026).
Equality Act 2010 (2010) Equality Act 2010. London: UK Government. Available at: https://www.gov.uk/equality-act-2010 (gov.uk in Bing) (Accessed 6 August 2026).
National Institute for Health and Care Excellence (NICE) (2023) Multidisciplinary team working in health and social care. London: NICE. Available at: https://www.nice.org.uk/ (Accessed 6 August 2026).
Skills for Care (2022) Effective communication in adult social care. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk (skillsforcare.org.uk in Bing) (Accessed: 09 August 2026).















.

2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




