Handout 8  – Salesforce Survey

Respondent number: 01
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2    3    ④    5
4b) In my company, hard work gets rewards		1     2    3     4    ⑤
4c) I often wish I was doing a different job		①   2    3     4     5
5. How many customers did you visit last month?	43
6. What was your total sales value last month? 	3450.60___
7. What was your total sales value this month?	4628.90___  
8. Enter the date you started working for your present employer: _1_  _6__  _88__

Codebook for salesforce survey

	Full variable name
	SPSS variable name
	Coding instructions

	Identification number
	id
	Subject identification number

	Sex
	sex
	1 = males; 2 = females

	Employer
	empl
	1 = Jones and Sons; 2 = Smith and Company; 3 = Tomkins

	Area
	area
	1 = North; 2 = South

	Job satisfaction
	att1
	1=strongly agree, 5=strongly disagree

	Equity
	att2
	1=strongly agree, 5=strongly disagree

	Intention to quit
	att3
	1=strongly agree, 5 strongly disagree

	Number of customers visited last month
	cust
	Number of customers visited last month

	Last month sales
	sales_1
	Last month sales

	This month sales
	sales_2
	This month sales

	Start date of employment (date)
	dstd
	Date

	Start date of employment (month)
	dstm
	Month

	Start date of employment (year)
	dsty
	Year



Data
	id
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	empl
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	att1
	att2
	att3
	cust
	sales_1
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	dstd
	dstm
	dsty
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Respondent number: 01
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2    3    ④    5
4b) In my company, hard work gets rewards		1     2    3     4    ⑤
4c) I often wish I was doing a different job		①   2    3     4     5
5. How many customers did you visit last month?	43
6. What was your total sales value last month? 	3450.60___
7. What was your total sales value this month?	4628.90___  
8. Enter the date you started working for your present employer: _1_  _6__  _88__

Respondent number: 02
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2    3    ④    5
4b) In my company, hard work gets rewards		1     2    3        5
4c) I often wish I was doing a different job		1     2        4     5
5. How many customers did you visit last month?	46
6. What was your total sales value last month? 	4984.42
7. What was your total sales value this month?	5136.78___  
8. Enter the date you started working for your present employer: _8_  _6__  _90__

Respondent number: 03
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1     2       4    5
4c) I often wish I was doing a different job		1     2      3     4   
5. How many customers did you visit last month?	48
6. What was your total sales value last month? 	10432.8__
7. What was your total sales value this month?	10589.5  
8. Enter the date you started working for your present employer: _9_  _6__  _90__
Respondent number: 04
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1     2         4    5
4c) I often wish I was doing a different job		1   2    3          5
5. How many customers did you visit last month?	83
6. What was your total sales value last month? 	8235.21___
7. What was your total sales value this month?	9621.21___  
8. Enter the date you started working for your present employer: _1_  _6__  _90__

Respondent number: 05
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1         3   4     5
4c) I often wish I was doing a different job		1     2   3          5
5. How many customers did you visit last month?	71
6. What was your total sales value last month? 	6441.38
7. What was your total sales value this month?	6388.32___  
8. Enter the date you started working for your present employer: _8_  _6__  _90__

Respondent number: 06
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2       4    5
4b) In my company, hard work gets rewards		1     2       4    5
4c) I often wish I was doing a different job		1     2           4   5
5. How many customers did you visit last month?	72
6. What was your total sales value last month? 	6497.05
7. What was your total sales value this month?	4400.5  
8. Enter the date you started working for your present employer: _9_  _6__  _90__



Respondent number: 07
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2        ④    5
4b) In my company, hard work gets rewards		1         3   4     5
4c) I often wish I was doing a different job		1     2   3     4     
5. How many customers did you visit last month?	42
6. What was your total sales value last month? 	3835.26
7. What was your total sales value this month?	2209.76___  
8. Enter the date you started working for your present employer: _1_  _6__  _90__

Respondent number: 08
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2    3        5
4b) In my company, hard work gets rewards		1     2    3   4    
4c) I often wish I was doing a different job		1     2           4   5
5. How many customers did you visit last month?	28
6. What was your total sales value last month? 	3819__
7. What was your total sales value this month?	4238.5  
8. Enter the date you started working for your present employer: _8_  _6__  _90__

Respondent number: 09
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1     2       4     5
4c) I often wish I was doing a different job		1     2   3         5
5. How many customers did you visit last month?	41
6. What was your total sales value last month? 	5723.52
7. What was your total sales value this month?	5508.9___  
8. Enter the date you started working for your present employer: _9_  _6__  _90__



Respondent number: 10
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			    2    3    4    5
4b) In my company, hard work gets rewards		1         3   4    5
4c) I often wish I was doing a different job		1     2      3     4   
5. How many customers did you visit last month?	76
6. What was your total sales value last month? 	7937.45__
7. What was your total sales value this month?	8120.54  
8. Enter the date you started working for your present employer: _8_  _6__  _90__

Respondent number: 11
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1     2      4     5
4c) I often wish I was doing a different job		1     2        4     5
5. How many customers did you visit last month?	39
6. What was your total sales value last month? 	4582.44
7. What was your total sales value this month?	5709___  
8. Enter the date you started working for your present employer: _9_  _6__  _90__

Respondent number: 12
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1     2       4    5
4c) I often wish I was doing a different job		1     2      3       5
5. How many customers did you visit last month?	30
6. What was your total sales value last month? 	2005.3__
7. What was your total sales value this month?	3125.35  
8. Enter the date you started working for your present employer: _1_  _6__  _90__


Respondent number: 13
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1        3    4    5
4b) In my company, hard work gets rewards		1         3   4     5
4c) I often wish I was doing a different job		1     2   3          5
5. How many customers did you visit last month?	68
6. What was your total sales value last month? 	8914.5
7. What was your total sales value this month?	9156.45___  
8. Enter the date you started working for your present employer: _3_  _6__  _91__

Respondent number: 14
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			     2    3    4    5
4b) In my company, hard work gets rewards		1         3   4    5
4c) I often wish I was doing a different job		1     2      3        5
5. How many customers did you visit last month?	33
6. What was your total sales value last month? 	3124.2__
7. What was your total sales value this month?	2200.59  
8. Enter the date you started working for your present employer: _5_  _6__  _91__

Respondent number: 15
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2    3    4    
4b) In my company, hard work gets rewards		1     2    3        5
4c) I often wish I was doing a different job		    2   4     4     5
5. How many customers did you visit last month?	36
6. What was your total sales value last month? 	4222.45
7. What was your total sales value this month?	3300.5___  
8. Enter the date you started working for your present employer: _3_  _6__  _91__



Respondent number: 16
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1         3    4    5
4b) In my company, hard work gets rewards		1         3   4    5
4c) I often wish I was doing a different job		1     2      3       5
5. How many customers did you visit last month?	79
6. What was your total sales value last month? 	881.28__
7. What was your total sales value this month?	10120  
8. Enter the date you started working for your present employer: _31_  _5__  _91__

Respondent number: 17
1. Are you male or female? 			(1) Male	(2) Female 
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1     2        4    5
4b) In my company, hard work gets rewards		1     2    3       5
4c) I often wish I was doing a different job		1     2           4   5
5. How many customers did you visit last month?	38
6. What was your total sales value last month? 	3449.35__
7. What was your total sales value this month?	4120.54  
8. Enter the date you started working for your present employer: _5_  _6__  _91__

Respondent number: 18
1. Are you male or female? 			(1) Male	(2) Female
2. What is the name of your employer?		(1) Jones and Sons
						(2) Smith and Company
						(3) Tomkins
3. In which area of the country do you work?
						(1) North	(2) South
4. Please circle your response to the following three questions, using the following scale:  1 “strongly agree” 2 “agree” 3 “uncertain” 4 “disagree”	5 “strongly disagree”
4a) In general I enjoy my job			1        3    4    5
4b) In my company, hard work gets rewards		1     2      4     5
4c) I often wish I was doing a different job		1     2   3         5
5. How many customers did you visit last month?	48
6. What was your total sales value last month? 	7882.6
7. What was your total sales value this month?	8007.5___  
8. Enter the date you started working for your present employer: _31_  _5__  _91__
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