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Skills for life: employability and future pathways 



The Chosen Job Role
Activity Instructor/Group Leader for PGL

The Activity Instructor/Group Leader role combines these two roles enabling you to broaden your own 
experience and develop numerous transferable skills. (PGL, 2019)

Activity instructors run the activities and group leaders care for the guests pastoral needs and 
entertainment.

Skills:

(PGL, 2019)



Previous experiences 

Camp Huntington New York

Special needs camp aged 8-57 

Communication skills

Teamwork skills 

Camp America

(Konak, et al., 2013)

(M. & Rajasekaran, 2018)



Skills for the Job Role. 
Organisation skills 

University has helped developed organisation skills.

This module has made me aware of how I can develop this skill.

Organisation stems from other skills such as teamwork and communication. 

(Trought, 2017)



Skills for the Job Role. 

Teamwork and communication skills 

Camp Huntington has made me aware of what is involved when working as a team.

Group discussions during the module has helped developed these skills

Beginning to learn basic sign language opens other aspect of communication

(Riebe, et al., 2010)



Skills for the Job Role. 

Customer Service

Volunteering at Tenovus and working at the Co-oprative food has helped me develop my 
customer service skills.

Research into customer service

Links between customer service and returning customers

(Ponnam & Paul, 2017)
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