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Before we start

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked a question or
there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson.

You should not be at work, shopping, driving or caring for children.

Your camera must be always on during lectures please. QSR EREENER YIS VA0 e [(o]8[g[o Mo N o] (o] (T MY o]V @ o] (\Y/-(03Y2

YOU must join via a laptop or PC/MAC giNeR:litclgleF-Tglet=NelTaqpljit=Te RelaNelgle] gl o] @ 1o SIS

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again
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Why is this important?

-This is a Full Time University course and as such the University definitions of engagement and decorum apply as they would
in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for your lecturers
to observe your full attendance of the session which is a condition for student loans/maintenance to be authorised.

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will be able to
engage in the session on equal footing with your classmates.

-You will be asked to share your screen and “present” your work, access documents, engage in writing activities use
websites and create presentations which are either difficult or impossible on a phone.
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Get a laptop!

» Therefore, we ask you to purchase a laptop if you don’t already own one, by the end of Week 2.

» Failure to do so within this time period will result in you being reported to the Level Lead in
Week 3.

» The University offers bursaries that can provide a suitable device and/or contribute towards
connectivity costs if you need some financial help with this.

-Digital Connectivity Bursary Application Form

-Undergraduate Bursaries
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Rodrigo F. Aguilera

* Punta Arenas, Chile
* |HM BA — MA Sustainability and Leadership

* TEFL
* |ELTS Teacher & Examiner |
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* Who are you?

* Where do you come from?

* How you identify yourself?

* Your hidden talent/skill

 Something you like & dislike

 Something specific about your
culture

 Something specific about
British/Welsh culture.
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The basics
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Weekly class
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* Breaks
e Attendance

* Engagement
* Commitment
* Learning
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HURAS'E. ulo L L_Wcariﬁﬁs.ﬁe This module has two parts:

* Foreign Language
(Mandarin/Spanish/Italian/German/French)
* Cultural Awareness

Students are in groups for each
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Attend your group as per the timetable




What do you know about Spanish or its Culture?
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559 million people globally speak Spanish
22 countries mother-tongue

USA has officially made Spanish their second
language

Spanish uses inverted exclamation marks and
guestion marks
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Why do hotel managers and
staff need to understand
different cultures?



https://www.youtube.com/watch?v=zr3ogpMD_Qg&feature=youtu.be

QO

What this module
IS about?
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HOW DO YOU GREET?

Examples around the world:
1. Stick out your tongue

2. Bump noses
3. Air kiss on the cheek
4. Rub noses (and sometimes foreheads)
5. Shake hands * ANYYOU DO?
6. Clap your hands « WHAT ABOUT IN YOUR CULTURE?

« WHAT DO YOU CONCIDER TO BE A FORMAL GREETING OR
7. Put your hand on your heart

INFORMAL?

8. Bow
9. Sniff faces

10. Greeting your elders before younger people
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WHOOPS...!!

* What can be offensive in your
culture that people do without
them knowing?

* Do you know any other offensive
gestures that people do in other
cultures?




Module Aims

» To communicate effectively in a
Modern Foreign Language, at a level
commensurate with student
competency

** (Mandarin/Spanish/German/French

/Italian) in both spoken and written
forms within professional Business
and Hospitality contexts.

** To comprehend and gain an
understanding of different
international customs and culture in
order to enhance the guest service
experience
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By the end you should

be able to... Languages

Cultural
Awareness




What W|” yOU v" How did the concept of culture develop and how is it used?
v" Which aspects of culture have become regulators of human
learn? P ©

life and how do they shape identities?

v" What are the differences between subcultures, cocultures,

and subgroups?

LEARNING

v' What are, from a cultural perspective, some definitions and
LEARNING LEARNING

components of communication?

v" What are the media of intercultural communication?
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a: the customary beliefs, social fgua ' ' ioiglss, @ s§cial group
b: the set of shared at{jj ' Jtution or
organization

(Culture Definition & Meaning - Merriam-Webster)
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https://www.merriam-webster.com/dictionary/convention
https://www.merriam-webster.com/dictionary/integrate
https://www.merriam-webster.com/dictionary/culture

CULTURAL AWARENESS

“cultural awareness is their understanding of
the differences between themselves and people from
other countries or
other backgrounds, especially differences
in attitudes and values.”

(HarperCollins Publishers, 2000)
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https://www.collinsdictionary.com/dictionary/english/cultural
https://www.collinsdictionary.com/dictionary/english/understanding
https://www.collinsdictionary.com/dictionary/english/difference
https://www.collinsdictionary.com/dictionary/english/country
https://www.collinsdictionary.com/dictionary/english/background
https://www.collinsdictionary.com/dictionary/english/especially
https://www.collinsdictionary.com/dictionary/english/attitude
https://www.collinsdictionary.com/dictionary/english/value

YOU ARE THE STARS

e Research to
develop

e Knowledge and
understanding

e Your personal
background

e Knowledge of
other cultures

personal
study
result
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SPANISH — ASSESSMENT -
FOREIGN LANGUAGES (SPANISH)

Assessment Component 1 — SPANISH
Mode of assessment Volume Weighting

Portfolio of written and speaking tasks 4 Assessments

Assessment Component 2 — Coursework
Mode of assessment Volume Weighting

Written Report 1000 Words 25%

Assessment Summary

Activity Type Percentage
Written Exam 0%

TOTAL 100%




Assignment Submission date

and time:

Assessment
Coursework

16" June 2023, by 2359

Assessment Component 2 — Cultural
Awareness (25% weighting) Assessment Summary
Written - Hotel Handbook (1000 words) . .
Students will produce a Hotel Handbook for ACtWIty type Percentage
staff to help manage guest service .
experiences for the international visitor. The Written exam
document will provide a list of two
international countries and identify key Coursework 100%
cultural differences, customs and behavior.
A table of “Do’s and Don’ts” for hotel staff .
will be included within this submission. Practical
TOTAL
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WHAT TO EXPECT IN SPANISH ?

8 Lessons throughout 8 weeks.
20 words per lesson = 160 words. Separately from verbs and grammar vocabulary.
4, Assessments — beginning from 4t week to the end of the term.

Engaging, Inquisitive & Prepared
No Mobiles (interactive)

When possible, turn on cameras!




ASSESSMENT COMPONENT TOPICS

5 Topics :

Business entertaining — ordering food and drink; offering food and drink; prices and dealing with bills.

In town —finding your way to a town; finding your way around town; reading tourist brochures about a
town or area.

On the telephone — making/dealing with calls; arranging meetings and appointments — days, dates,
times.

Business and leisure travel — buying tickets and reservations for trains, planes, ferries; travelling by car.

Meeting guest needs within the hotel, — making and amending reservations; describing facilities; dealing
with customer requests.



ASSESSMENT COMPONENT 1

Submission

Date

19th May 2023

26t May 2023

2"d June 2023

9th June 2023

INTRODUCTION
VIDEO

ROOM
RESERVATION
RECORDING

HOTEL EVENT
ADVERTISMENT

HOTEL
BREAKFAST
BOARD

Requirements

Create a video introducing yourself

Use the correct phrases, all information should be spoken in the
focus language, with assessment of pronunciation and intonation
being made

Record a Room reservation Dialogue: This should be recorded
within the focus language, the specifics of the boking will be given
to you by your lecturer, and may contain special requirements.

Create a Hotel Event Advertisement Poster: The poster must be
created in a professional way using either PowerPoint poster
formats or Canva. And include, the event that you are hosting, room
types on offer e.g. double, single or family, including breakfast or
breakfast and dinner, and the corresponding prices. Any special
considerations also such as music, food and the theme. Consider
the culture of the language also and what might or might not be
appropriate within the geographical area.

Design a Hotel Breakfast Board: It should include the name of the
hotel restaurant, times of breakfast service, the range of breakfast
available e.g. cold buffet, hot buffet, vegan, vegetarian and whether
this is also available within room service. Remember to include the
prices for each section and present in a professional format.

weighting
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Leccion (UNO) | Introduccion Eg
Conversacién 1 (UNO) H O LA! Conversacion_2 (DOS)
A: iHOLA! ¢cOmo estas? A: iHOLA! ¢{como te llamas?
B: Estoy bien. ¢y tu? B: Me llamo....... éy tu?
A: Estoy bien. Gracias. A: Me llamo....... adios.

Conversacion 3 (TRES)
A: iHOLA!é¢De donde eres?




like the a in “father”

like the English b

———

ge hay

before a/o/'u like g In “get”
before &' ike an English h

- —

eme ay-may

like the English m

hache ah-chay

I

always silent

like the English n

T —

ay-ray

r

hice soft English r,
almost sounds like d

equis ay-kees

2

ke the English x
(sometimes ke English R)

like the English s

igriega eegree-ay-ga

¥y

like the English y

say

<

bedore a‘o/w: like ¢ In “can”
before e/ like € In "cent”

ke d in "bed”™ but soft,
almost lke th in “the”
e

like ee in “feet”

ke the English t

N ho-ta

like the English h

like the o In "no”

ke the English s

like the oo in "pool”

| efe ay-fay

L]

like lhe Enghsh f

e

ele ay-lay

like the English |
—

<

like the Enghv.h k

— T

vay § doble ve do-blay vay

A, 4

fike the English w
e —— e

e the English k

like the English p

) " 4

{almost no difference

between b and v)
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Ejercicio. 1 (uno) . Pronunciar correctamente

-li==

bi bo bu

Ci C©O cCcu
do du
fo fta

oo gu
o bu

-

Jo

ko Kz

ic iu




Feminine or Masculine

Faminine Masculine

-international words ending with
-ma -pa —ta
(programa — mapa — planeta)

™~

Professions
-ista
-ante

Exceptions: Exceptions

Feminine ending with —o: Masculine ending with —a:

-La/una foto — la/una mano — El/un clima - El/un dia — El/un idioma -
la/una moto — la/una radio El/un mapa - El/un sofa - El/un problema




VOCABULARIO

Ejercicio 2 (DOS)

UN CARRO

UN HOTEL

UNASILLA

ES UN....(M) « |
ES UNA....(F)<~

UN ORDENADOR UNA HABITACION

UNA PROFESORA

-]I==


https://symbolhippo.com/spanish-n-with-tilde/

Que es esto?
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VOCABULARY

Avion
Hotel
Silla
Carro
Ordenador
Nifio/a
Profesor/a
Un/Una
Es

10. Que?

11. Me llamo

E R U

12. Te llamas

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Y

Tu

De
Donde?
Vienes
Hola
Vengo
Estas
Estoy
Bien

Gracias

24. UNO
25. DOS
26. TRES
27. Esto




The World Factbook (also known as the CIA World Factbook) is

B produced by the United States Central Intelligence Agency for the
Exercise use of U.S. government officials. Since 2008 it has been available
For NEXT week only on a website which is updated every two weeks. It provides a

two- to three-page summary of the demographics, geography,
communications, governments, economies, and militaries of U.S.-
recognized countries, dependencies, and other areas in the world.

https://www.cia.gov/the-world-factbook/

Compare Spain and another country of your choice.

How might the culture of these two

AT
EAC.'«;BOOK countries be different?

T

.- , =

CENTRAL INTELLIGENCE AGENCY
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Next Week!

Cultural Awareness:

- Intercultural Competence

- Regulators of Human Life

- Cultures within cultures (Subcultures/Co-cultures/Subgroups)
Spanish:

- SER

- ESTAR

- VOCABULARY
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QUESTIONS?
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| look forward to seeing you next
week.

If you have any questions in the
meantime, please send an email from
your student account

rodrigo.faquilera@uwtsd.ac.uk
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