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INTRODUTION
[bookmark: _Int_qALEV6xu][bookmark: _Int_eiVk0NjS][bookmark: _Int_LAGYlZPP][bookmark: _Int_7N8h4Stk][bookmark: _Int_JAzXPX2D]The main purpose of drafting this report is about technology to let know how technology affects an individual’s lifestyle and especially students. How they apply technology in our daily life. Much has been made about the new generation of technology students currently in and enter college and university. This student has unprecedented levels of skills with information technology; they think about and use technology different from earlier students. Digital technology refers to as electronic tools devices, and recourses that generate, that process data, well known examples include social media,laptop,word,powerpoint and WhatsApp, mobile phone. (https://www.education.vic.gov.au/ ). (“Teach with digital technologies - Department of Education and Training”) Digital tools help individuals to have ideas about what is going on in another world with the help of using social media to communicate with families and friends, students used digital tools to do their assignments and communicate with lecturers and other   peers(Https://www.education.vic.gov.au/school/teachers/teachingresources/digital/Pages/teach)
[bookmark: _Int_IjPs9ISF]However, nowadays popularity finds it common to use digital tools to communicate and complete tasks such as team meetings, zoom, WhatsApp, etc. That also applies to students using digital tools to study. In some cases, some students find it difficult to use technology to perform tasks in university or school, as we say in my group presentation. We asked 20 or more students in uwstd campus sending them email quizzes about their confidence in using technology academics my group receives responses from different students some people are saying they have confidence using technology and the rests have less confidence but the majority that say they do not feel confidences using techonology.Because most students are from different background and some maybe  returning students back to education ,so they may find it difficult with the technology especially when they been asked to do presentation or used PowerPoint to do assignment.
[bookmark: _Int_XFT5nuio][bookmark: _Int_Vp4te4Vr][bookmark: _Int_L54bOTo0][bookmark: _Int_ktd1d2dP]In preparation for a post_COVID-19 economy, organizations that leveraging technology is imperative to achieving their goals. Digital technologies helped 80% of companies weather the economic slowdown during the pandemic across the world. And that as effective individual and especially students who find digital tools difficult for themselves when it comes to using Digitial tools during the pandemic. A according to the world record says most of the population were finding it difficulty using technology during the pandemic because most of the people are not educate and find it difficult using technology like social media to communication with families, friends, and peers.
 In addition, technology helps students to communication with another student during the pandemic, using social media to communicate such as zoom meeting, WhatsApp, and facetime,etc.Those are the technology students and individual were using during the pandemic and that help to reduce stress and worried because individual cannot see their family or loved ones. And helping student to also communicate with their peer helping each other with assisgenment,lectures also taking extra time to teacher online using zoom or team meeting to communicate or contact their students.








RESEACHER QUESTION
There is some question we asked students from uwtsd campus such as 
· How confident student are using technology.
In my group presentation we said asked 20 UWTSD students in different campus by sending them emails to do a quick quiz and the response was 15% of the student response they feel less confident using technology and that was Varity ages and background of where individuals come from, most student are old enough to using the technology like laptop,computer,mobile phone etc to do their assignment on less they get assist from someone such as families,children,peers and lectures helping them to build their confident using to  technology.
· What technology do UWSTD student think they are confident enough to used help their academic.
This question was very hard for student to answer because they are not used to the social media and digital tools that response were from student who are above 40 to 55 ages, that was 5% out of the 20 students asked and the other students said they are confident using technology and there are 19 to 25 ages that’s 15% find it easy using technology and the technology the using for their academic and social life are whatsapp,snapchat and facetime etc, and digital tools they used for their academic assignments whether presentation or course works those are PowerPoint, word and Microsoft etc.
· [bookmark: _Int_MSjAxWra][bookmark: _Int_YYC4bO9g]How confident do student are when working with group classmates.
[bookmark: _Int_owHwVgh6]Asking students that question the response was the feel confident working using the technology because they do teamwork and individual help themselves, letting each member have a go when it comes to using the digital tools. Accepting individual opinions making them feel comfortable using the digital tools. And making sure members of the group 
No table of contents entries found.
understand what they are doing and have the confident to use the technology by themselves.
· Which of the apps that make them feel less confident while using it.
Asking students what apps they lack confident whiles using them. Students give as their answer which the common apps everybody knowns and have written in the pie chart.
	APPS
	STUDENTS AGES
	PERCENTAGES

	WHATSAPP
	19 TO 25
	20%

	FACEBOOK
	30 TO 40
	15%

	SNAPCHAT
	50 TO 60
	NA

	TEAM
	ALL STUDENTS
	20%



· I know how to use Microsoft teams on the OneDrive to collaboration with others.
[bookmark: _Int_ZQzXIYbY][bookmark: _Int_KMq5NzbZ][bookmark: _Int_pkx9ixdS]Thia answer was they are confident enough to used Microsoft to collaborate with peers and lectures that response was the 20 students we asked and more and some were saying they find a little bit  challenge when they were using this for the first time that was a few students 2 or 3 student response that ,that means majority of the other student are confident using technology. This are the possibility for this question we gave to the student to answer, and the most common response was strongly agree and few are disagree.
AGREE
DISAGREE
STRONGLY AGREE
NEUTRAL

METHOD
[bookmark: _Int_SsoIna53]The method used for this information's was to send an email to 20 or more students from different campus at UWTSD about how they feel confident using and collaborating with ither students and the answer has been state at the beginning. And asking different ages groups and backgrounds asking them about their experiences using the technology. This takes me and my group two weeks to get the response from the students. That make them feel comfortable to take part in the quiz we send to them by email and their feedback was different because we asked ages groups and most of the find it difficult or less confidence using technology to collaborate, and the other student feel confidence using technology. 

ETHICAL CONSIDETATION
[bookmark: _Int_IghOG1nq]We asked each student to give us their students ID number or email to send them a quiz to take part to know how they feel confidence using technology to collaborates. And ensuring them their personal information will be kept as confidenta,asking them their ages and background to add to our data collection, to know what the problem is because some people find it difficult because of their ages and background. We send it to them by email telling them to feel comfortable to answer any questions about technology.
In addition, we let them know will keep this feedback as a statics survey for future used. And ensuring them their personal information will not be presented such as their name or email will not be mentioned in our data record.
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WHATSPP        TEAMS            MUDOLE          FACEBOOK         WORD          POWERPOINT
This diagram shows the ages from 40 to 55 ages we asked about the confidentiality in using technology.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


WHATSPP        TEAMS            MUDOLE          FACEBOOK         WORD          POWERPOINT
This diagram shows the ages from 19 to 25 ages we asked about the confidentiality in using technology.
[bookmark: _Int_y03D5Uaz][bookmark: _Int_HwKpueQw]NOTE: Both diagrams show different percentages of their confident using technology and their weakness and strongness using the digital tools, there is common technology both ages find it difficult using. It is also helps us to know how to improve on using technology us a student. We present the responses of 20 or more students who replied to the quiz's we send to them. The students are mostly from traditional ages UWTSD students from different campus. Students who took part were freshers and seniors as well that lack confident using technology. Also, we asked them to do some activities and hours they spend when using some digital tools that will be show in a table form.
	ACTIVITIES
	MEANS (HOURS SPENDS)

	Creating, sending email, reading
	4.25

	Chatting with friends and families
	6

	Creating spreadsheet excel
	2.35

	Words, PowerPoint
	4

	Using university libaray,goggle scholar to complete assignments
	7 and more


We find out that students lack computer skills and that make them feel less confident using technology and to communicate with friends and families.
DICUSSION
Our research helped my groups to identify different problems students are facing using technology to collaborate in their academic and not about ages because many young students also find it difficult using technology and lacks computer skills.However,all students who we email them about the quiz participate because we encourage them to give us feedback to help each ,and ensuring them their personal information will be kept private that help us to get all the feedback to send to them and surprisingly we got more students to response to the emails we send out.
 We also came out with some plans to help those student feeling or lack confidence using technology, that there should be more activities about IT skills related to technology and giving opportunities for every student to join that will also build their confidence. There should be extra support for every student who feel they need help with the technology not for only people who have learning disables or difficulties in learning and not for setting ages old because many young people find it changing using technology, giving each other the advantage to get to know more about technology.
Moreover, lecture or teacher should use different methods of teaching when it comes to technology that where the population of the students find it difficult according to the feedback, we had from their fellow student other UWTSD campus and with variety of ages, backgrounds, their education level when it comes to academic.
CONCULSION
This research presentation tell us there are many students out there who lack confident when it comes to technology and needs more extra helps and some may be my age groups or above the ages ,lecture and teacher should take their time when teaching technology because we are  different individual and have their own way of  learn ,taking extra time to process information  in their mind and doing more activities about technology will help individual is can be show videos of how to perform a tasks on a computer or how to join team meetings.
RECOMMENDATION
[bookmark: _Int_TKOxmixQ][bookmark: _Int_8pk4uAcV][bookmark: _Int_czisQlso]Student should do more particle on their own, reading more books and watching videos about how to perform simple tasks, asking for helps in class form lecture or peers,open_up to their friends for helps and take part in class activities. Taking note in class to get extra information about the topic they are learning. Student should visit different website such ad goggle schalor,unversity library etc.
APPENDIX
1.Which technology do you use as UWTSD to collaborate?
Strongly disagree   Disagree    Unsure    Agree    Strongly agree
I use MSTeams to collaborate with colleagues.
I use WhatsApp to 
collabotorate with colleagues.
I use Google Colab to collaborate.
I do not use technology to collaborate.
I use OneDrive to collaborate.
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