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Task 1A- Developmental review 
Since becoming a qualified social worker, I have found my practice to be vastly different in comparison to when I was a student. Due to covid-19 my university placements were completed online and without any face-to-face work. Since being in the role of a substance misuse social worker my confidence has continued to flourish and my knowledge of working with the public has grown. Supervision and case discussion helps me to be critically reflective of my practice and keep up to date with legislation and current happenings of the world. ‘Supervision involves talking through the impact the work has on you personally, as well as exploring decision-making. It is vital for practitioners’ well-being, professional development, and management oversight. Most importantly, supervision helps you to achieve the best possible outcomes for children’ (Stanley, 2018). Case discussion, supervision, training and research will all help to improve my practice and uphold the social work principles. I attend monthly supervision discussing each of my cases, my practice and development needs. Supervision holds me accountable to the social work principles as well as maintaining my own wellbeing. I am able to critically reflect on my practice whilst gaining management oversight and advice from my supervisor. This also gives opportunity to highlight any gaps in my practice where I can further improve. 
[bookmark: _Hlk220184840]Although my practice has improved, there are always areas for improvement. Using the evaluation and conclusion sections of Gibbs Reflective Cycle (Gibbs, 1988) I have identified three areas in which I need to develop further over the upcoming year.  I feel there is development needed around analysis in assessment to inform my interventions. I feel I lack confidence in my knowledge, specifically in report and assessment writing. In order to build up my confidence and skills I will need to attend further training around writing such documents. As I am not the case holding social worker to the families I support, I am not often asked to write reports therefore I lack experience. Due to the barriers of online working during my university placements I did not gain experience on either of my work placements of report writing. In order to gain knowledge and experience of report and assessment writing I will be attending Risk 2 training. 
[bookmark: _Hlk220186211]Within my role it is critical that I collaborate with other professionals within wider teams. Due to the nature of my work, it is common for the families I support to have an allocated social worker from the local authority. I consider my communication with families to be effective. Due to my support being advertised as ‘parenting support’ and it being a voluntary service the families I work with do not view me as a social worker. This helps to break down any potential barriers in engagement that may have been a factor had I been introduced as a social worker. However, communication with Professionals can sometimes be inconsistent. Services are often stretched causing professionals to be very busy and following strict time restraints. Professionals can often take time to respond to emails I send and may assume that I have full access to online case notes however we do not use the same system when case holding. This has highlighted a developmental need around understanding other roles and their plans for the families we are working with. I plan to complete more joint visits with other teams and request invitations to more multi-agency meetings to help me gain a better understanding of services and strengthen my collaborative work. 
Intervention and professional judgement are a crucial part of my role as a social worker and are met by multi-agency working. I am aware of other team’s professional judgement, remit and capability whilst still bringing my own judgement to case discussion and decision making. My judgement is evidenced in my risk assessments and decision making throughout my support and in meetings such as Child protection conferences. A developmental need I have identified is gaining a wider understanding of risk assessments used within different teams. I will meet this need through attending training. I plan to attend Domestic Abuse, Stalking, harassment and honour-based violence (DASH) assessment training after identifying a need within my role following an increase in the toxic trio within the families I am working with.  ‘The ‘toxic trio’ is made up of three issues: domestic abuse, mental ill-health, and substance misuse.’ (Sword,2021). Research around Adverse childhood experiences (ACEs) and trauma informed practice will also help me to offer support that is person centred and conscious of people’s lived experiences whilst also helping me to make informed decisions when completing risk assessments. 



Task 1B- Developmental review 

At the beginning of this CPEL I identified that I wanted to improve three main areas of my practice. To reflect on the past 12 months, I will be using Borton’s What, so what and now what model of reflection with a focus on the ‘what’ and ‘so what’ stages. ‘So, what’ has helped me to reflect on the knowledge and theory I would need to help me achieve the improvements I identified at the start of the year.
I have improved my interventions and application of professional judgment while working with other agencies by attending training courses throughout the year such as Domestic abuse, stalking, harassment and honor-based violence (DASH) assessment training. I have also attended courses around adverse childhood experiences and am now trained in a ‘positive and adverse childhood experiences (PAACE) recovery toolkit’. This toolkit is something I use every day. I have been able to utilize the PAACE toolkit both 1-1 with parents and in group settings. It is a toolkit I have been able to adapt and pick modules that suit each individual client. 
I identified that I wished to improve my knowledge and confidence in report and assessment writing. Although I had aimed to attend training on this, I have been unable to do so. However, I have had more experience in writing reports due to working with more families who have had social work involvement. I have written reports for Child Protection case conferences. I have also attended Risk 2 training (Thornton 2020). Although I have not had to write a report for court yet, I plan to continue gaining experience and have asked my manager to inform me of any further training around report writing that becomes available. This has been a topic discussed throughout my supervision; I am hoping to be offered some training soon. I am also planning to shadow my colleagues when they are report writing.  This will improve my practice when a court report is eventually requested of me. 
Although my role involves a lot of collaboration with other professionals, I wanted to complete more joint home visits and request invitations to more multi-agency meetings to help me develop a deeper understanding of their services and improve my collaborative work. Although I have had issues with managing to attend joint visits due to other professionals’ busy diaries, I have increased the number of multi-agency meetings I have attended. I have ensured that I have made professionals aware of my involvement with the families and have provided regular updates and requests for case discussions. Communication with other professionals, and case holding social workers especially has drastically improved as although they are often too busy to provide regular updates, they are always appreciative of my updates and will delegate time for 1 to 1 case discussions. When allocated to a case I always discuss the possibility of completing a joint visit with the case holding social worker initially until the client is familiar with me. I will continue to offer this support as it has benefited both the client and the case holding social worker to discuss my role and the support I can offer them. 
Although my practice has developed over the past year there is still room for further development. Using the ‘Now what?’ section of Borton’s model of reflection I have made an action plan to further improve and develop my practice. I plan to continue gaining knowledge and confidence throughout my practice by attending further training. I will also continue to have monthly supervision with my manager to discuss my caseload and give updates on my support. I am also due to be allocated an experienced social worker who will facilitate social work supervision focusing on my social work practice in more detail. Having such in-depth supervision helps me to critically reflect on my practice as well as giving me opportunity to gain advice from someone with more experience of being a social worker. 
Over the past 12 months I have received feedback from those I have worked with. At the end of my support, I ask parents to complete an evaluation form regarding my support and our service. This form asks questions about the impact of our support and if it has helped them to make changes and rebuild family relationships. It also has space for additional comments. One piece of feedback that stands out to me was when a parent was asked how our service can be improved his comment was ‘more people like Liv’. I also had positive feedback following my observation and mum shared that she enjoyed the session and feels like safety planning will really help her in her recovery. Receiving such feedback always boosts my confidence and shows me the true impact my support has on the families I work for. It is feedback like this that reminds me why I chose to become a social worker. 
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