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The Effectiveness of Reasonable Adjustments in Improving Healthcare Experiences for Adults with Learning Disabilities in UK Primary Care: A Scoping Review


 
1. Review Question
What evidence exists regarding the effectiveness of reasonable adjustments in improving healthcare experiences for adults with learning disabilities in UK primary care?
2. Objectives
The objectives of this scoping review are to:
· identify the reasonable adjustments currently implemented within UK primary care; 
· evaluate their effectiveness in improving healthcare access, communication, patient safety and patient experiences; 
· explore barriers and facilitators influencing the implementation of reasonable adjustments; and 
· identify gaps in the existing literature to inform future healthcare policy, research and professional practice. 
3. Rationale
Adults with learning disabilities experience substantially poorer physical and mental health outcomes than the general population and continue to face significant inequalities when accessing healthcare services. Although the Equality Act 2010 requires healthcare providers to make reasonable adjustments to ensure equitable access to healthcare, evidence suggests that implementation remains inconsistent across UK primary care. Consequently, many individuals continue to experience avoidable barriers that negatively affect healthcare access, quality of care and health outcomes.
Recent evidence demonstrates that communication difficulties, inaccessible appointment systems and inadequate identification of patients requiring reasonable adjustments remain widespread. The Care Quality Commission (2025) reports that these barriers contribute to delayed diagnosis, poorer patient experiences and unequal healthcare outcomes, while highlighting examples of good practice, including longer consultations, personalised care planning and collaborative multidisciplinary working. Similarly, Wigham et al. (2022) found that annual health checks, accessible communication and person-centred approaches improve access to primary healthcare. Furthermore, Tromans et al. (2024) reported lower levels of trust in healthcare professionals and greater unmet healthcare needs among adults with learning disabilities. The World Health Organization (2022) also identifies inaccessible healthcare systems as a significant contributor to health inequalities experienced by disabled people worldwide.
A scoping review is appropriate because it enables the systematic mapping of existing evidence, identifies effective reasonable adjustments and highlights gaps within the literature. The findings may support improvements in healthcare policy, professional practice and future research aimed at reducing health inequalities for adults with learning disabilities.
4. Methods
This study will adopt the scoping review framework proposed by Arksey and O'Malley (2005) and will be reported in accordance with the PRISMA Extension for Scoping Reviews (PRISMA-ScR) guideline (Tricco et al., 2018). Electronic searches will be undertaken using CINAHL, MEDLINE, PubMed, Scopus and Google Scholar. Peer-reviewed studies published in English between 2015 and June 2026 will be included. Studies will be selected using predefined inclusion and exclusion criteria. Relevant data will be extracted using a standardised charting form and synthesised through thematic analysis to identify common themes, effective interventions, implementation barriers and evidence gaps.
5. Ethical Considerations
As this study involves only published literature, formal ethical approval is not required. Nevertheless, ethical principles will be upheld by ensuring accurate citation of all sources, transparent reporting, critical appraisal of the evidence, avoidance of plagiarism and adherence to the University of Wales Trinity Saint David Harvard Referencing guidelines. The review process, including the search strategy, study selection and data extraction procedures, will be clearly documented to enhance transparency, reliability and reproducibility.
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