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NNABUIKE ALEXANDER ONYEMAUWA


SUMMARY
I am a university student at University of Wales Trinity St. David, located at a Birmingham campus. I share a lot of passion for the Sales sector and I also intend to further progress my career in this field of work. Furthermore, I also have professional work experience in this area.

 
	EDUCATION  
	
	

	2021-to present        
	 
	University of Wales Trinity St. David 
Modules: Academic and Employability Skills, Digital Skills and Research Methods, Effective Team Working and Communication, Problem Solving and Decision Making and Professional Career Development


	2016-2021  	        
	 
	Bundeshandelsakademie Simmering*, Geringergasse 2 Vienna   


(Federal College in Vienna with business as the main focus) *Above A-level standards 
 
EMPLOYMENT/ EXPERIENCE  

	08/2021 
	Office clerk
Temperature-Controlled Food Logistics TKL

	
	
	· Conduction of strict quality control 
· Elaboration of stock management



	2020-2021


	 
	Sales assistant
VINOKILO Vintage Fashion
· Worked at various pop-up store events in Vienna throughout the years
· Displayed the vintage stock to the consumer in an appealing way
· Worked jointly with co-workers to keep the sales area tidy
· Assisted customers with various queries and made sure that they feel welcomed


	
08/2019  
	 
	



Office clerk, Fundraiser
Greenpeace Environmental Protection Organisation
· Promoting the negative effect climate change can have on healthcare around the planet 
· Consistently conveying these issues to clients 


SKILLS

· Social: Excellent communication skills gained through customer service
· IT Literate: Word, Power Point, Excel, Outlook
· Languages: German (fluent), English (fluent), Spanish (Basics)
· Technical skills and Soft skills: Flexibility, Problem solving, Team working, Time management


INTERESTS

· Sports: Football, Taekwondo and Boxing.


References are available on request.






Nnabuike Alexander Onyemauwa
Birmingham
Mob.: 07404934854

IT Service Desk Assistants


Dear Institute of Inner-City Learning Birmingham campus,

My enthusiasm for the position ‘IT Service Desk Assistant’ stems from the belief that I passionately maintain the wellbeing of my fellow students at UWTSD, in ensuring they receive help with technical issues, for instance in Microsoft 365. I, a student came across this role through the UWTSD itself and as such am familiar with the working environment. Knowing that occasionally many students or work colleagues struggle to organise themselves with technology, I would feel delighted to be given the chance of supporting people, in assisting with technical issues and ensuring functionable technical equipment. That is why I have chosen to work with you.
As someone who in the past worked in customer service roles, such as VINOKILO Vintage Fashion and Environmental Protection Organisation Greenpeace, I know how important this role is. In fact, I have been told I work hard, I am persistent and I set myself high goals.
I believe that working with The Institute of Inner-City Learning will greatly benefit you, as I have prior experience with customer service roles.
My resume will show you more of the skills and requirements that you are seeking for. I would welcome the opportunity to explain in person how my skills and experience are a good match for the role. Please, do not hesitate to contact me per telephone as soon as possible.

Yours sincerely, 


Nnabuike Alexander Onyemauwa 
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JOB DESCRIPTION


	Vacancy Reference:
	50708

	Job Title:
	IT Service Desk Assistant

	Institute / Department:
	Institute of Inner-City Learning: Birmingham campus

	Grade / Salary:
	£9.90 per hour

	Hours / FTE:
	Hourly Paid

	Contract type:
	Fixed Term for 6 months in the first instance

	Location:
	Birmingham campus base, but should be able and prepared to work at home, and at other locations as necessary

	Reporting to:
	Senior Service Desk Engineer, Birmingham campus



MAIN PURPOSE OF JOB


The focus of the post is to provide 1st line support to students and staff by working closely with the IT&S team. Assist with daily/weekly room checks, regular MFD checks, support IT & Moodle related queries and reporting any unresolved issues to the IT&S team.
MAIN DUTIES


Duties will include:
· Working with IT Staff and following guidance provided to complete required tasks;
· Setting up of PCs and ensuring that PC’s turn on and have network access;
· Noting faults relating to equipment and reporting them accordingly;
· Refill MFD’s daily and tonners as and when required
· Assist with Daily/Weekly room Checks
· Assist with Moodle Queries
· Shadowing IT team members whenever required
GENERAL DUTIES


· Fulfill all relevant Health and Safety responsibilities
· Adhere to all relevant University policies and procedures
· Adapt to change and have an ability to acquire new and relevant skills and knowledge by taking appropriate responsibility for own personal and professional development
· Support and promote the University’s sustainability commitment and carry out duties in an ethical and responsible manner
· Operate within the University’s agreed Welsh Language Standards

NB This Job Description currently applies but duties may be allocated from time to time, which are appropriate to the grade and post and which are not of a substantial ongoing nature to affect the grading of the post.





PERSON SPECIFICATION


The Person Specification focuses on the qualifications, experience, knowledge, skills and competencies required to undertake the role effectively. You will need to evidence how you meet these requirements in your application, providing explicit examples.

	
	Essential
	Desirable

	Qualifications
	1) Good level of general education
	

	Experience, Knowledge, Skills and Competencies
	2) Good interpersonal and communication skills
3) Ability to demonstrate effective organisational skills
4) Ability to apply attention to detail
5) Good IT skills with familiarisation with the use of PCs and peripheral devices
6) Demonstrates self-motivation and ability to work unsupervised
7) Ability to work as part of a team and in partnership with others
	8) Previous experience in a customer service role
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