5 Conclusion and recommendations

5.1 Introduction
The previous chapter of this dissertation set out to analyse the data gathered by the participants of this study, which has been successfully achieved thereby completing objective 3 of the study. This chapter of the study aims to discuss the finding of the previous chapter and conclude this dissertation which will complete the fourth and final chapter of the dissertation and complete objective 4 of the study. To Provide South Wales Police with a number of recommendations in order to improve health outcomes in its officers.

5.2 Achievement of objectives 
This dissertation has achieved all four objectives of this study.
Objective 1 of this study was completed in chapter two of this dissertation’s literature review where research was successfully carried out of previous academic literature on the subject.
1. To research and critically analyse current and past literature in relation to the effects of a forward rotating shift pattern on physical and mental health in South Wales Police officers.
Objective 2 if this study was completed in chapter three of this dissertation’s methodology where….                     was successfully carried out
2. To determine a suitable research approach in order to identify the effects of shift work on SWP officers physical and mental health.
Objective 3 of this study was completed in chapter four of this dissertations analysis of data…
3. To collect and analyse the data collected from SWP officers in order to better understand the effects of shift work on SWP officers physical and mental health.
Objective 4 of this study was completed in chapter five of this dissertation’s conclusion and recommendations where …..
4. To Provide South Wales Police with a number of recommendations in order to improve health outcomes in its officers.

5.3 What did this study set out to find

5.4 How did we do it 

5.5 What was found
The literature review was able to highlight a range of concerning health outcomes associated with Police officers who work a rotating shift pattern. The data gathered in this research was able to support existing research, identifying poor health outcomes within South Wales first response police officers. The first question asked in this research was to identify issues with sleep, with 63% of the participants reporting poor sleep, it is therefore no surprise that there were numerous poor health outcomes reported in all following questions as a result, when it has been established that sleep is the foundation to an individual’s health. What was surprising in the study was the emotional impact that the role has had on some of South Wales’s response officers, due to the restrictions that the role can place on your social life. The findings are deeply concerning as negative health outcomes can mean shorter life spans, poor quality of life and increased mental health difficulties.  What should also be considered here, is the economic impact that this has. These outcomes will inevitably have an impact on sickness and organisational performance, where resources are already scarce, losing personnel because of health outcomes will naturally have an impact on retention and will deter new persons from joining. 

5.6 Recommendations 
However, the research was able to show that this is not necessarily impacting all officers, many of the responses including a long service officer, are coping and have adjusted to a shift working pattern meaning they had no health outcomes to report as a result of being a response officer. Therefore, understanding what changes or strategies some individuals have made or changed to adapt to the role, could be beneficial for South Wales Police to understand. This could allow support from departments such as training and occupational health to share with response officers to support their health and wellbeing. 
So, as a result of what we have gathered in this dissertation, there should be more support and awareness for South Wales response officers’ health. Awareness is something that can be easily implemented into the police on the impact that shift patterns can cause alongside clear plans and habits that can mitigate some of the impact that a shift pattern can cause. 
5.7 Future Research 
The data gathered in this research was collected using a self-report method. There is no way of accurately measuring whether the shift pattern is the cause of the changes in the officers health or if there are other factors that the participants are unaware of. Using a controlled method to assess the impact of shift pattern on a police officer’s health, would provide a more reliable and valid understanding. This could be an in-depth medical assessment on new recruits with no previous history of working shift patterns and no known health issues. This would enable the researcher to gather more reliable data for the study. 
The research highlighted a clear issue for response officers and their sleep pattern. It would be interesting for a future study to have data to compare to other roles in the police force with consistent working hours that do not impact a person’s sleeping pattern. This would allow the researcher to establish whether the sleep issue highlighted is a problem isolated to shift patterns in the police or if other roles within the police are also seeing an impact on sleep patterns, which would suggest other factors beyond shift patterns. 
5.8 Limitations 
The most significant limitation within the study was the use of a self-report questionnaire which raises concerns on the validity of the results. It could be argued that there is an element of response bias and social desirability, where participants consciously or unconsciously could be answering the questions by exaggerating the truth or under exaggerating the truth (Razavi, 2001). 
A further issue in the study was the sample. The sample size was small meaning we cannot generalise the findings to the wider response officer population. There is also a growing body of research highlighting significant differences between health outcomes and gender, this research does not differentiate between genders, which is something that could be considered for future research (Ercikan, 2009). 
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