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Research topic: Health  and social care support for vulnerable adults: The impact of the cost-of-living crisis.
[bookmark: _Toc212640866]

1. Introduction 
The cost-of-living crisis has become one of the most pressing social issues in the United Kingdom, directly affecting the wellbeing of millions of people, particularly vulnerable adults. Rising energy bills, housing costs, and food prices have placed increased pressure on individuals who already rely heavily on health and social care services. The aim of this research is to explore how ongoing economic hardship impacts vulnerable adults, focusing on their health outcomes, access to services, and social care support.
This report is organised in several sections. First, the justification of the topic will be explained followed by reviewing relevant literature on this topic. Next, I will provide details of the methodological choices including the data collection plan suitable for investigating this issue. Finally, a brief conclusion section will summarise the contents of the report.
2. [bookmark: _Toc212640867]Research topic identification
Overview of the issue

The cost-of-living crisis in the UK refers to the significant rise in the cost of essential goods and services, outpacing wage growth and social security benefits. This has led to increased poverty levels, particularly among low-income and vulnerable groups such as older adults, disabled individuals, and those with long-term health conditions. According to the Office for National Statistics (2024), nearly half of adults reported difficulty affording energy bills or rent, while 60% reduced spending on essentials to cope with rising prices.

The economic pressure has not only worsened financial insecurity but also deepened health inequalities. The Health Foundation (2023) reports that people in deprived areas are more likely to suffer poor mental and physical health due to financial stress, poor nutrition, and limited access to quality healthcare. These factors place additional strain on the UK’S already stretched health and social care system.




2.1 Current policy context
Government measures such as the Cost of Living Payments and the Household Support Fund have offered some relief, but these are temporary solutions. The Department of health and Social Care (2023) has recognised the need for long-term investment in adult social care, but local authorities continue to face funding gaps. Many voluntary and community organisations have stepped in to provide emergency advice, yet demand often exceeds resources.
Ultimately, the crises exposes deeper systemic inequalities and highlights the need for more resilient, person-centred care models. Ensuring that vulnerable adults can access the care and support they need requires coordinated action between government, local authorities, and community-based providers.

2.2  Relevance to health and social care
The cost-of-living crisis is particularly relevant to the health and social care sector because vulnerable adults often depend on state-funded or community-based services for their wellbeing. Rising operational costs have made it more difficult for care providers to maintain adequate staffing levels and quality standards. The King’s Fund (2023) notes that many social care workers faced shortages that directly affect service users.
Vulnerable adults, such as those with disabilities or chronic illnesses, are at higher risk of being unable to afford heating, healthy food, or medication. This can result in hospital readmissions, deterioration in physical health, and increased reliance on emergency care. Social workers also face greater challenges supporting clients who are struggling with financial instability and social isolation.
Impact on vulnerable
2.3  The Joseph Rowntree Foundation (2024) highlights that more than 14 million people in the UK are living in poverty, including 3.8 million disabled individuals and 2 million pensioners. Many of these adults experience heightened anxiety, depression, and reduced quality of life due to economic stress. Limited income makes it harder for them to participate in community activities, maintain independence, or manage long-term conditions effectively.
In some areas, local councils have had to cut back on non-urgent care packages or increase fees for home care services. This further marginalises vulnerable adults, especially those who rely on personal assistance or carers. According to the Nuffield Trust (2024), the combined pressures of workforce shortages and rising living costs have made adult social care “unsustainable without urgent reform.”
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To investigate the impact of the cost-of-living crisis on vulnerable adults, both the quantitative and qualitative research methods are suitable. A mixed-method approach allows for more comprehensive understanding of how economic pressures affect individuals and services.

Quantitative methods, such as surveys or statistical analysis, can measure the extent of financial hardship, service use, and health outcomes. Data from the Office for National Statistics and local authorities can provide large-scale evidence of trends in poverty and wellbeing. For example, national surveys on health inequalities can reveal how socioeconomic status influences mental and physical health during the cost-of-living crisis.

Qualitative methods, such as interviews or focus groups, can provide insight into lived experiences. By speaking directly with vulnerable adults, social workers, and care staff, researchers can explore emotional, psychological, and practical effects that numbers alone cannot capture. This approach aligns with social care values of empathy, inclusion, and understanding individual perspectives.
A case study design could be particularly useful, focusing on a local authority or care service that supports vulnerable adults affected by the crisis. Combining data from policy documents, financial reports, and personal narratives would strengthen the reliability and validity of the research. Ethical considerations, including confidentiality, informed consent, and sensitivity to emotional distress, are essential throughout the research process.

3. [bookmark: _Toc212640872]Data collection
Effective data collection is critical to ensuring the accuracy and credibility of research findings. Both primary and secondary data can be used to explore the cost-of-living crisis.

3.1  Primary data could be gathered through structured interviews, questionnaires, or online surveys with participants such as social care users, carers, and service providers. Questions might focus on financial difficulties, changes in service access, or emotional wellbeing. The advantage of this approach is that it provides firsthand, current experiences. However, it requires ethical approval, careful sampling, and sensitivity to vulnerable participants’ needs.
3.2  Secondary data includes reports and statistics from reliable organisations like the King’s Fund, Joseph Rowntree Foundation, and ONS. This data is already publicly available and provides a trusted evidence base to compare with primary findings. Secondary sources help validate patterns, reveal national trends, and provide historical context.
Data analysis could combine descriptive statistics (for numerical data) and thematic analysis (for qualitative responses). This would help identify key themes such as increased poverty, reduced access to care, or mental health strain. Triangulating data from  multiple sources strengthens validity and ensures a balanced conclusion.
Researchers must also consider data protection laws, such as the UK GDPR, to maintain privacy and safeguard participants’ information. Transparency in how data is collected, stored, and analysed is essential to maintain public trust and academic integrity.
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4. Conclusion 
The cost-of-living crisis continues to deepen inequalities within the UK health and social care sector, disproportionately affecting vulnerable adults. Rising costs have led to worsening mental and physical health outcomes, reduced access to essential services, and growing pressure on an overstretched social care system
A mixed-method research approach can effectively explore both the measurable and emotional impacts of this issue, highlighting the urgent need for policy reform and better  funding for social care. The evidence from reputable organisations such as the King’s Fund, ONS, and JRF underscores the link between poverty and poor health outcomes.
Addressing these challenges requires collaborative action from government, policymakers, and local care providers to build a fairer and more resilient support system for vulnerable adults. The findings of such research could help shape a more sustainable and compassionate social care practices across the UK.
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