                                           Job Title: Deputy Casino Manager
Location:
Birmingham Resort World 

Job Purpose
The Deputy Casino Manager supports the Casino Manager in the day-to-day operation of the casino, ensuring exceptional customer service, regulatory compliance, staff performance, and smooth operational delivery. The role involves taking full responsibility for the casino in the Manager’s absence.


Key Responsibilities
Operations & Compliance
· Assist in overseeing daily casino operations to ensure efficiency, safety, and compliance with gaming regulations and company policies.
· Ensure full compliance with local gambling legislation, licensing conditions, AML, and responsible gambling procedures.
· Conduct regular floor checks and operational audits.
· Handle incidents, disputes, and customer escalations professionally.
People Management
· Support recruitment, onboarding, training, and development of casino staff.
· Supervise, motivate, and coach team members to achieve high performance.
· Assist with staff scheduling, rota management, and absence control.
· Carry out performance reviews, disciplinary procedures, and investigations when required.
Customer Experience
· Maintain a welcoming, professional, and safe environment for customers.
· Ensure high standards of customer service at all times.
· Handle VIP customers and resolve complaints effectively.
Financial & Commercial Responsibilities
· Support cash handling procedures, including floats, drops, counts, and reconciliations.
· Monitor KPIs such as revenue, staffing costs, and customer satisfaction.
· Assist in achieving business targets and implementing promotional activities.
Health, Safety & Security
· Ensure compliance with health and safety regulations.
· Support security procedures and liaise with security teams where necessary.
· Act promptly on incidents involving safety, fraud, or security risks.

Skills & Experience
Essential
· Previous experience in a casino or gaming environment.
· Strong leadership and people management skills.
· Excellent knowledge of responsible gambling and regulatory requirements.
· Strong customer service and communication skills.
· Ability to work shifts, including nights, weekends, and holidays.
· Good numeracy, cash-handling awareness, and attention to detail.
Desirable
· Previous supervisory or management experience in a casino.
· Gaming or management qualifications.
· Experience with gaming management systems and reporting tools.

Personal Attributes
· Professional and approachable leadership style.
· Calm under pressure and confident decision-maker.
· High level of integrity and discretion.
· Flexible, reliable, and results driven.

What We Offer
· Competitive salary and benefits package.
· Career development and progression opportunities.
· Ongoing training and professional development.
· Dynamic and fast-paced working environment.



                           Curriculum Vitae

Name: Elena Liliana Chitoranu
Address: 18 Kingsway Court, Birmingham, B15 2LF, United Kingdom
Phone: 07700 456789
Email: oanasoso@gmail.com

Professional Profile
Highly experienced in Casino industry with a strong operational background gained through progressive roles as Casino Dealer, Inspector, and Gaming Manager. Demonstrates excellent knowledge of table games, gaming regulations, staff supervision, and customer service. Proven ability to lead teams, ensure compliance, and maintain high standards of integrity and professionalism within a casino environment.

Key Skills
· Table Games Operations (Roulette, Blackjack, Poker)
· Gaming Floor Supervision
· Regulatory Compliance & Responsible Gambling
· Staff Leadership & Coaching
· Cash Handling & Game Protection
· Incident & Dispute Resolution
· Customer Service & VIP Interaction
· Reporting & Shift Management

Employment History
Gaming Manager
Grand Palace Casino, Birmingham
January 2015 – Present
· Manage daily gaming floor operations, ensuring smooth and compliant delivery.
· Supervise Inspectors and Dealers, providing leadership, guidance, and performance feedback.
· Ensure adherence to gaming regulations, internal controls, and responsible gambling procedures.
· Handle customer escalations, disputes, and operational incidents professionally.
· Coordinate staffing levels, breaks, and table allocations.
· Produce shift reports and support business performance targets.

Inspector
Grand Palace Casino, Birmingham
March 2008 – December 2015
· Supervised live table games to ensure fairness, accuracy, and compliance.
· Monitored dealers’ performance and corrected procedural issues in real time.
· Managed chip counts, fills, credits, and table documentation.
· Acted as first point of contact for customer queries and complaints.
· Supported training and development of new dealers.

Casino Dealer
Royal Ace Casino, Coventry
June 2000 – February 2008
· Dealt a variety of table games in accordance with company procedures and regulations.
· Delivered high standards of customer service and game presentation.
· Maintained strict cash and chip handling controls.
· Built positive relationships with customers to enhance their gaming experience.
· Worked flexible shifts, including nights, weekends, and holidays.

Education & Training
· Birmingham High Economic School
· Birmingham Law University 
· Gaming Operations & Compliance Training
· Responsible Gambling & AML Certification
· Leadership & Supervisory Skills Training
· 
· 
Additional Information
· Strong attention to detail and game protection awareness
· Calm, confident decision-maker under pressure
· Flexible availability, including nights and weekends

References
Available upon request

                                        Cover Letter

Elena Liliana Chitoranu
18 Kingsway Court
Birmingham, B15 2LF

Dear Hiring Manager,

I am writing to apply for the position of Deputy Casino Manager. With extensive experience gained through progressive roles as Casino Dealer, Inspector, and Gaming Manager, I have developed a strong operational understanding of casino environments and a proven ability to lead teams while maintaining the highest standards of compliance and customer service.
In my current role as a Gaming Manager, I oversee daily gaming floor operations, supervise Inspectors and Dealers, and ensure full adherence to regulatory and internal control requirements. I am confident in handling customer escalations, managing incidents, and supporting commercial objectives, while always promoting responsible gambling.
My experience as an Inspector and Dealer has given me a strong foundation in table games, game protection, and staff development. I am calm under pressure, detail-oriented, and comfortable taking responsibility during senior management absence.
I am highly motivated to progress into a Deputy Casino Manager role and would welcome the opportunity to contribute my skills, experience, and commitment to your casino’s continued success.

Yours sincerely,
Elena Chitoranu


