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[bookmark: _Toc121869863]1.Introdution

This reports aims to discuss the three key models of communication and highlight their importance. In addition, it will explain the advantages and disadvantages of communication techonology.Communication is the act of sharing information through messages, radio, mobile phone and among others.Also,is essencial for socialization, accculturation and training and education of the individual. When communication is effective, it helps to improve personal and professional aspects(Fatimayn,2018).

























[bookmark: _Toc121869864]2.Models of Communication


[image: ]                                                            2.1.Shannon and Weaver (1948)
The Mathematics of communication theory was created by Shannon and Weaver in the 20th century, where they argue that communication processes when a message is sent and received. In addition, it consists of a sender that transforms the information into a signal and sends it to the receiver through a channel that can sometimes be affected by noise, disturbing the decoding process of the message to the receiver.
This theory contributed to a better interpretation of the information transmission process, it was considered a simple model, but people complicated it, where we can see some limitations such as there is no feedback on the part of the receiver, who doesn’t know for sure whether he received even the answer the message sent. It is also important to note that this theory did not cover face to face or non-verbal language (Lyon,2017).
For instance, the case study of Maria and Pedro who reports that Pedro worked as a building site and that one day Maria called him asking him to bring chicken, however, he said ok, but when he got home and Maria asked about the chicken he replied that he had thought she had said kitchen. Analysing this case we can verify that when the information (for Pedro to bring the chicken) the broadcaster was Maria who called (channel) Pedro (receiver) who works as a building site where he does a lot noise (a factor that prevented him from correctly capturing the message) with a failure, so much so that when he got home Maria asked about the chicken and he said he had noticed the kitchen. 
As exemplify by, I work as a cleaner, and one day I was  cleaning Sara’s house When she called me (the  channel) and said: “Denise (receiver): I’m already  here, come help me take the groceries out of the car. Please open the door.” I said “ok”, but the noise from the hoover   prevented me from understanding the message well. I only caught the last part “Please open the door”. The noise of the hoover prevented me from understanding the message well.
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2.2  Schramm (1954)
This model explains that communication is constituted by the Sender person who shares the message, which can be in some formats such as oral, writing, visual signals (encoder) that is transmitted as a signal. Which in turn this signal is transmitted by the receiver that goes to the person that will interpret the message. However, the sender needs a feedback in purpose to better understand if the message was actually sent. In addition, this model pointed out factors that interfere with signal transmission, making it difficult to understand, such as noise, which in turn can be derived from sound pollution, atmospheric conditions, as well as, the emotional state of the person or the conditions of the environment around the person. He also explained that between the sender and the receiver there may be factors such as lack of experience or cultural, social and economic differences that influence the level of perception of the message by the receiver.
[bookmark: _Hlk121873237]This model contributed to being more aware of the factors that prevent the message from being successfully decoded, subsequently,  helping to predict and control or look for other means to solve it(Jones,2020).
 Such as ,I was very sad because my dog ​​died I went to class the teacher gave me homework. But as I was so sad I didn't pay attention to the teacher's explanation I couldn't solve the homework. The factor that prevented me from understanding what was supposed to be done do was my emotional state(Jones,2020).
[bookmark: _Toc121869865]2.3  Berlo (1960)

[image: ]According to Berlo, communication is composed of SMCR in which each of this element is influenced by crucial factors which can explain the interferences that occur in the communication process. Firstly we have the sender which encodes and sends the message which in turn can be affected by 5 factors such as communication skills(capacity to speak and listening), attitude(attitude from de sender/receiver), knowledge(depend on level of familiarity), social system(Religion  ad rules) and culture in short these factors affect both the sender and the receiver in the process of shipping and receiving. Second, we have the message composed of the following factors: element, treatment, structure and code, basically the way in which we structure it from start to finish, the context and the route of the message which can be written, oral, visual signs.
The channel is how the message is sent. The possible factors that can interfere are hearing, smell, sight, touch, taste. Third we have the receiver which receives and decodes the message which can be affected by the following factors similar to the sender. The difference in life experiences, culture, lack of knowledge generates a great impact on the level of assimilation, structure and perception by both parties(Janse,2018).
According to the case of the teacher and the people of the village, which reports that the English teacher lived in a house near the village but had never been there for the simple reason that he considered the people of the village with little education, however, one day he had a fire in his house and I went to ask for help in the village but people continued to do the work, only the other day he went there to question why they didn't help him and people asked why he hadn't said that the house was on fire. analyse what the teacher is an English teacher with a high academic level and the people of the village are simple and many have no schooling there is a difference in academic level that can hinder the understanding of the message. The teacher used more complex language the people of the village do not understood. So much so that the other day when people questioned him in fact if he had used simpler language they would understand(Janse,2018).
For instance, I have a new cleaning co-worker, she doesn't understand English very well, customers say she doesn't follow the instructions they give. In short, we can see that my colleague's English level is not the same as that of the clients, since she knows how to clean but is able to decode the message and follow the instructions desired by the client because she does not understand the English language impediment factor.

[bookmark: _Toc121869866]3.Communication Skills
[bookmark: _Hlk121861629]3.1.Verbal communication Verbal communication is characterized by the use of words or writing through radio, texts, conversations and phone(Rocci and Saussure,2016).
3.1.1. Formal It is used in more formal situations such as academics, professionals, with a careful approach, using correct grammar and rules (Garvey,2019).
In addiction ,as teacher  said in class when we send a formal email we should start with “Dear Sir” and at the end “Yours Faithfully”.
 3.1.2.Informal the language used on a daily basis by the family members, considered a simple language without the obligation to follow the norms of careful language(Garvey,2019).
 3.2. Non-Verbal communication characterized by facial and body expressions, image gestures and eye contact. It is an effective means when, for some reason, verbal language cannot be used(Rocci and Saussure,2016).
Such as, case study: A day with a chief we can analyse himself Mark talking to Mrs. began to be more relaxed by the facial expressions and body language transmitted by Mrs. it then resulted in inappropriate conduct that generated misunderstanding.
 3.3. Listening ability to listen interpret and understand. Active Listening is the process of listening carefully and responding. Also is the ability to pay attention, and to engage coherently in a conversation and when in a conversation the listener shows interest in listening, processes, and responds. There is an interaction, which brings benefits such as person feel valued for being heard.    
Empathetic Listening   'is the process of listening, understanding and sharing feelings, in addition we can say empathy to the ability to put ourselves in the person's shoes and understand(Azarachi,2020).   
Such as, According to the Max multi task case studies, we can assess that Max heard Tamara's request and woke up, but did not process the request. Consequently, there was an emphatic listening failure, as it did not prioritize or value due to the high workload, nor did it even take into account the fact that she asked for the postponement due to her father's conditions. However, we can assess that Tamara knew about Max's situation from the beginning, she knew about Max's conditions that he helped his sick mother and that he was unable to employ people and that he had work overload. Basically she could also have called a week earlier to remind or ask how the preparations were going. (Azarachi, 2020)                                                                                        
[bookmark: _Toc121869867]4.The Disadvantages  and Advantage of Communication Technology 
(Mobile phone  and computer)
[bookmark: _Toc121869868]4.1.Advantages of communication  Technology Mobile phone

Due to the pandemic, the mobile phone had a great prominence as a means of publicizing conferences and among others Also precious means of use in case of emergencies;
Due to the development of the mobile phone similar to the computer, it allows us to share information, through email,order product,book activity, as well as,possibility to communicate  online meeting  ,in real time ,text msg, share a GPS system allowing you to know in real time where you are.
Let us communicate with people on the other side of the world at any time,widely used by professionals to maintain connections with the company and customers, not for entertainment as well.
Excellent information and learning provider,without leaving home the mobile allows through online banking applications, work, hospitals ,as well as,rovides instant viable possibility, strong means of communication, fast insurance (Paul ,2022)
[bookmark: _Toc121869869]4.2. disavantages of communication technology Mobile phone

Excessive use ends up generating dependence contributing to stress, depression, anxiety, obesity and other health problems
Due to the ability of the mobile phone to make all of this available, it makes people more lazy and dependent on it, reducing creativity
According to studies, cell phone use among university students has a negative effect on results due to distraction, not allowing them to concentrate in class, but it also applies in the workplace(Felisoni and Godoi,2017)
Using a cell phone while driving causes accidents, even though it is prohibited, it happens and is sometimes fatal ( Gov.UK, 2022)
 Usage dependency generates isolation between employees and the company and also poor socializing (Paul, 2022)
Any mobile phone to be able to make calls and access the internet requires spending on tariff plans. Even with many offers, it requires a monthly recharge.





[bookmark: _Toc121869870]8. Conclusion

To conclude  Communication is the most important way that human beings have encountered to share knowledge, emotions, helps to improve aspects of personal and professional life. However, through the communication models highlighted the factors that make it difficult for us to understand the communication process between the sender and the receiver, contributing to its prediction and control.
Technologies, particularly mobile phones and computers, play a great role in communications, especially during the pandemic, it was one of the most useful means of communication, but it is still t is important to highlight and be aware of the psychological damage, isolation that can be caused by excessive use.
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