Sales Assistant Cover Letter
Dear Hiring Manager,

I am writing to apply for the Sales Assistant position. My name is Rebeca Plesca, and I am a motivated and hardworking individual who is eager to build experience and further develop my skills within a retail environment. I attended Moseley Secondary School in Birmingham from 2016 to 2020, where I developed valuable skills and qualities that I believe will help me succeed in this role.

I have strong communication and teamwork skills and enjoy working with others to achieve goals. I am highly organised and able to manage tasks effectively in a busy environment. I also have good IT skills and learn new systems and responsibilities quickly. I enjoy interacting with people and understand the importance of delivering excellent customer service and creating a positive experience for customers.

I believe I would be a valuable addition to your team because I am friendly, reliable, eager to learn, and capable of working responsibly under pressure. I am excited about the opportunity to contribute to your company while gaining valuable experience and developing my career skills further.

Thank you for considering my application. I would welcome the opportunity to discuss my application further and look forward to hearing from you.

Yours sincerely,

Rebeca Plesca


Rebeca Alexandra Plesca - CV
Birmingham, UK | 07352 411757 | rebecaalexandra04@icloud.com

Personal Profile
Friendly and reliable customer-focused individual with experience in retail, hospitality, and bakery environments. Confident serving customers, handling payments, and working efficiently in busy team settings. Known for being positive, helpful, and hardworking with a strong focus on delivering excellent customer service.

Work Experience

Bakery Assistant (Part-Time) – Cake Shop, Birmingham (Oct 2024 – Jan 2025)
• Assisted with preparation and packaging of baked goods.
• Served customers and handled cake orders and enquiries.
• Maintained hygiene standards and organised displays.

Retail Sales Assistant – Supermarket, Birmingham (Oct 2022)
• Provided friendly customer service and assisted shoppers.
• Operated tills and handled cash and card transactions.
• Restocked shelves and maintained organised displays.

Waitress / Server – Restaurant, Birmingham (Mar 2021)
• Welcomed customers and took accurate food and drink orders.
• Delivered attentive service in a busy restaurant environment.
• Maintained clean and well-presented dining areas.

Education
South & City College Birmingham — 2021–2023
Moseley School — 2016–2020

Skills
• Customer service
• Cash handling & till operation
• Communication
• Teamwork
• Time management
• Basic–intermediate computer skills

Languages
Romanian – Native | English – Fluent | German – Basic
