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Job description:
A Care Worker provides practical, emotional, and personal support to individuals who need help with their health, wellbeing, and daily activities. The role involves supporting people to maintain their independence, dignity, and quality of life while providing safe and person-centred care.
Working as part of a healthcare team, a Care Worker supports individuals with tasks such as personal care, mobility, eating and drinking, and daily routines. They also provide reassurance, companionship, and emotional support while building positive relationships with service users, families, and other healthcare professionals.
The role also includes following safeguarding and confidentiality procedures, maintaining a safe and clean environment, supporting infection prevention practices, and reporting any changes in a person’s health or wellbeing to the appropriate healthcare staff. Care Workers play an important role in helping individuals feel respected, valued, and supported.
This role requires good communication skills, compassion, patience, teamwork, and the ability to work effectively in a busy healthcare environment. A Care Worker must also be reliable, professional, and committed to providing high-quality care while respecting each person’s individual needs and choices.
Cv:
Jahmai Simone Howe
Location: Birmingham, West Midlands
Phone: 07821500579
Email: Jahmaihowe@outlook.com
 Professional Profile:
I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David and I am looking for a Care Assistant role where I can develop my skills and gain experience within the health and social care sector.
I am a caring, reliable, and hardworking person who enjoys supporting others. Through my studies, I have developed knowledge of communication, safeguarding, equality and diversity, confidentiality, and person-centred care. I understand the importance of treating people with dignity, respect, and compassion.
My previous experience in hospitality and supervision has helped me develop strong communication, teamwork, organisation, and problem-solving skills. I have also gained personal caring experience supporting care for my nan who had dementia, which improved my patience, empathy, and resilience.
As a mother of two children, I understand the importance of patience, routine, and providing emotional support. My aim is to begin my career as a Care Assistant, continue developing my skills, and provide high-quality care to individuals while promoting their independence and wellbeing.
Career Objective:
My aim is to begin my career as a Care Assistant where I can support individuals with their needs while promoting dignity, respect, and independence. I want to continue developing my knowledge and practical skills to build a long-term career within health and social care.
Key Skills:
Time management 
Active listening  
Good communication skills 
Active listening 
Compassion and empathy 
Teamwork 
Supporting others 
Organisation and time management 
Problem-solving 
Leadership skills 
Safeguarding awareness 
Equality and diversity awareness 
Confidentiality and professionalism 
Health and safety awareness 
Employment History:
Bar & Kitchen Supervisor
Tanina Lounge | 2020 – 2024
Responsibilities:
Supervised and supported staff to ensure effective teamwork. 
Communicated with customers and colleagues from different backgrounds. 
Managed problems and responded to concerns professionally. 
Maintained hygiene, cleanliness, and health and safety standards. 
Trained new staff members and provided support when needed. 
Managed tasks in a busy working environment. 
Skills gained:
 Communication | Leadership | Teamwork | Organisation | Problem-solving
Waitress / Kitchen Staff
Blue Marlin Restaurant & Takeaway | 2017 – 2022
Provided good customer service and responded to individual needs. 
Worked effectively as part of a team. 
Developed patience and communication skills. 
Maintained cleanliness and hygiene standards. 
Managed responsibilities during busy periods. 
Skills gained:
 Communication | Teamwork | Patience | Customer Care
Housekeeper:
City Nights | 2017
Responsibilities:
Maintained clean and safe environments. 
Followed hygiene and health and safety procedures. 
Completed tasks independently to a high standard. 
Developed attention to detail and organisation skills. 
Skills gained:
 Hygiene Awareness | Reliability | Organisation
Education:
Secondary school
University of Wales Trinity Saint David
Level 4 Health and Social Care (Part-Time)
 Currently studying – Year 1
Relevant areas studied:
Communication in Health and Social Care 
Person-centred Care 
Safeguarding 
Equality and Diversity 
Professional Practice 
Health and Wellbeing 
Functional Skills Level 2
English Level 2 
Mathematics Level 2 
North Birmingham Academy
Secondary Education
 2009 – 2014
Achievements
Currently studying Level 4 Health and Social Care. 
Four years’ experience working in a supervisory role. 
Developed strong communication and leadership skills. 
Balanced employment alongside university study. 
Although I have not yet completed formal voluntary work within health and social care, I have gained valuable caring experience through supporting family members. I am keen to take part in future volunteering opportunities to develop my skills and contribute to supporting others in my community.
Personal statement:
I am applying for a Care Assistant role because I want to develop my career within the health and social care sector. I enjoy helping and supporting others, and I believe this role would allow me to make a positive difference while gaining valuable experience.
Through my course, I have developed an understanding of important areas within health and social care, including communication, safeguarding, equality and diversity, confidentiality, and person-centred care. These areas have helped me understand the importance of treating individuals with dignity, respect, and compassion. I have learned that care is not only about supporting people with their daily needs but also about listening to them, respecting their choices, and helping them maintain their independence.
Although I have not yet worked directly in a care setting, my previous employment has helped me develop skills that can be transferred into a Care Assistant role. Working as a Bar and Kitchen Supervisor at Tanina Lounge allowed me to develop strong communication, teamwork, and leadership skills. I was responsible for supporting staff, managing tasks, solving problems, and ensuring a high standard of service. This experience taught me how to stay calm under pressure and work effectively with different people.
My previous role as a waitress and kitchen staff member at Blue Marlin Restaurant & Takeaway also helped me develop patience and understanding. I learned how important it is to listen carefully, communicate clearly, and respond to people’s needs. I believe these skills are important in health and social care because every individual has different needs and should be treated as a person.
One of my main strengths is that I am caring and approachable. I enjoy supporting others and making people feel comfortable. I am also reliable, hardworking, and willing to learn new skills. I understand that working as a Care Assistant can be challenging at times, but I am prepared to continue developing my confidence and knowledge through training and experience.
I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David, My studies have helped me understand the professional responsibilities involved in health and social care. I recognise the importance of maintaining confidentiality, following safeguarding procedures, promoting equality, and working well with other professionals. These values are important because they help ensure individuals receive safe and respectful support.
I believe I would be a valuable member of a care team because I have a positive attitude, strong work ethic, and genuine interest in helping people. I am motivated to develop my practical skills and continue improving my knowledge within the sector.  My long-term goal is to build a successful career in health and social care. This Care Assistant role would give me the opportunity to apply my knowledge, gain practical experience, and continue progressing professionally. I am committed to learning from others, accepting feedback, and providing the best possible support to individuals.
Swot analysis:
             Strengths:                                                     Weakness:
	I am a caring and empathetic person. Supporting care for my nan with dementia helped me develop patience, understanding, and compassion.
 
 
	I have limited professional experience within a healthcare setting and need more practical experience to build my confidence.

	My previous hospitality and supervisor roles helped me develop strong communication, teamwork, and problem-solving skills
	I am still developing my knowledge of clinical tasks and healthcare procedures.

	Being a mother has helped me develop patience, organisation, and an understanding of people’s individual needs.
	Balancing my studies and personal responsibilities can sometimes limit the time I have for gaining extra experience. 


                      Opportunities:                                 Threats:
	 Gain practical experience, complete training, and improve my skills in areas such as safeguarding and person-centred care.
	A lack of confidence when starting in a new care environment may be challenging at first, but gaining experience and support from colleagues will help me improve.

	Working as a Care Assistant will allow me to use my existing skills while developing new practical skills and gaining valuable experience to support my future career goals.
	Balancing my work, university studies, and personal responsibilities may be difficult, but good organisation and time management will help me manage this.

	Caring will allow me to be more helpful in situations involving family and friends in my personal life, where caring assistants maybe required. Such as those with mobility issues.
	Supporting people close to me may be emotionally challenging, so I will need to maintain professional boundaries and manage my wellbeing.


       Personal Development:                         
	Goals 
	How will i develop this 
	Monitoring my progress
	Review date 
	Target date 

	Improve communication skills
	 Interacting with individuals in the health care sector, NHS sources, Working on my weaknesses. 
	Feedback from collages and lecturer. NHS careers website 
	December 2026
	september 2028

	Build confidence and organisation skills 
	Taking on new responsibilities, Balancing work and studies, Personal commitments. 
	Ensuring all tasks are completed on time and reviewing my goals regularly.
	December 2026
	September 2028

	Develop practical care skills
	I will complete all necessary training and procedures, Volunteer work 
	I will seek feed back from my peers and seek advice. NHS
	December 2026
	September 2028



Gibbs Reflective Cycle:
For my presentation assessment, I chose to focus on communication as an important skill within health and social care. I selected this topic because communication is essential when supporting service users and building positive relationships.
The aim of my presentation was to explain why communication is important, how it is used in health and social care practice, and provide an example of how it can support individuals. I presented my work in front of my lecturer, i found the experience challenging and felt that my presentation did not reflect my full ability. However, it helped me recognise the importance of being organised, preparing in advance, and adapting to unexpected change due to the changing of the class. 
After receiving verbal feedback from my lecturer, I was able to identify what I did well and the areas I need to improve for future assessments. Before presenting I felt slightly nervous because I wanted to explain my topic clearly and achieve a good outcome and show that I understood the importance of communication within health and social care. 
During the presentation, I felt that I was able to explain my main points and communicate my ideas. However, I also recognised that some areas could have been explored in more detail.
After receiving feedback, I had mixed feelings. I was pleased that my lecturer recognised my topic was relevant and that I showed some understanding. However, I also realised that I needed to improve my use of evidence, presentation structure, and critical analysis. One positive aspect of my presentation was choosing a topic that is important in health and social care. I explained that effective communication helps professionals understand service users, build trust, and provide better support.
My lecturer awarded me 7/20 for knowledge and understanding, which showed that I had a basic understanding of the topic. My delivery was also considered adequate, and my slides supported the information I presented.
However, my feedback highlighted areas that needed improvement. I used relevant sources, my Harvard referencing contained mistakes and was not consistent. This showed me that I need to improve how I use academic evidence.
I also received feedback that my presentation structure needed improvement, and my points required more explanation. I explained why communication was important but did not analyse the impact of effective and ineffective communication in enough depth.
Another area I need to improve is following assessment instructions. I submitted my work as a PDF instead of the required PowerPoint format, which could have been avoided by checking the requirements more carefully.
Reflecting on my performance, I understand that my main weakness was focusing more on describing communication rather than critically analysing it. I explained the topic but did not provide enough supporting evidence or link it strongly to theory and practice.
I also recognise that using an appropriate model or theory would have improved my presentation. This would have helped me demonstrate a deeper understanding and make stronger links between academic knowledge and real-life care situations. This experience has shown me that successful presentations require preparation, research, clear organisation, and the ability to support ideas with evidence. These are skills I will continue developing throughout my Health and Social Care studies.
Overall, this assessment helped me recognise my strengths and areas for improvement. I was able to demonstrate an understanding of communication and explain why it is important in health and social care.
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