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Element 1 - Project Proposal

My project title: The impact of burnout and stress rates of Health Care Assistants in the Accident and Emergency Department (A&E) within the NHS. 

1) Aim:
This research aims to investigate the impact of a shortage of support workers in the Accident and Emergency (A&E) department within the NHS, focusing on how this deficiency affects patient care, staff workload, and overall departmental efficiency. By understanding these impacts, the research seeks to highlight the critical need for adequate staffing and propose potential solutions.
2) Objectives:
Define and examine the current shortage of HealthCare Assistants in the Accident and Emergency (A&E) department in the UK NHS Hospitals, which creates a staffing gap that hinders effective care (Dixon-Woods et al., 2024). 
Analyse current literature regarding the present healthcare assistance shortage and its financial implications for the A&E department and the border healthcare system (CQC 2022).
Evaluate through a thematic analysis the high levels of stress and burnout that can drive experienced healthcare workers to seek employment in other areas of health and care or leave the profession altogether (Mallorie, 2024).
Provide recommendations to enhance A&E recruitment and training, reduce admin tasks with technological advancements, including further advocacy for funding and mental health support to combat burnout (Daniels et al., 2024). 
3) Background/Rationale:
The shortage of support workers in UK Accident and Emergency (A&E) departments is having a profound effect on health and social care. Support workers play a vital role in assisting patients by providing essential care and support during what can be extremely challenging situations (NHS Support Federation, 2025). Their absence can lead to significantly longer waiting times for patients, which not only compromises their safety but also jeopardises overall patient outcomes (NHS Support Federation, 2025). Moreover, the impact of this shortage extends beyond patient care (NHS Support Federation, 2025). The remaining staff are forced to take on increased workloads, which can lead to heightened levels of stress and burnout (NHS Support Federation, 2025). This challenging work environment can contribute to higher turnover rates among healthcare workers, further worsening the existing staffing shortages (NHS Support Federation, 2025). We must address this issue to improve patient care and ensure that health services operate efficiently. 
There is a total of 46 participants (45.10%) who experienced burnout, with 73 participants (71.57%) at high risk for emotional exhaustion or depersonalisation, and non-clinical staff was 25.93% (Naidoo and Schoeman, 2023).
It shows higher levels of staff leaving. 1 in 10 (10.1%) hospital and community healthcare workers left the NHS in the 12 months up to September 2024 – nearly 21,300 fewer than in the same period up to September 2022, when 1 in 8 (12.5%) left the health service (NHS, 2025).

4) Methods:
A strong secondary‑research approach uses credible sources such as peer-reviewed articles, policy documents, organisational reports, and trusted statistical databases. Sources are chosen for relevance, reliability, recency, and clear links to the research question. Analysis focuses on identifying key themes, comparing findings, and highlighting similarities or contradictions across studies. Ethical practice underpins the process through accurate citation, careful paraphrasing, and strict avoidance of plagiarism, ensuring integrity and respect for original authors while strengthening the overall quality of the research.

5) Resources: 
· Google Scholar and NHS Digital databases
· University library resources
· Government and policy websites.
· Excel for data organisation
· MS Word 
· World Health Organisation's websites


6) Timescale:
· February: finalise topic and research questions.
· March: gather literature and evidence.
· April: read and note the studies. 
· May: analyse findings.
· June/July: draft and refine conclusion.

7) Self-reflection as a researcher.
The researcher brings strong organisational abilities and clear written communication to the project, supporting effective planning, structured analysis, and high-quality outputs. One key challenge for them is managing their time during hectic periods, so they aim further to develop their time‑management and critical‑analysis skills through peer support and time management workshops. They may also benefit from targeted support in advanced research methods and ensuring accuracy and consistency in referencing.
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