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Innovation Officer
Job Description and Person Specification
UWTSD Student Union
Job Description
Job Title: Innovation Officer
Organisation: UWTSD Student Union
Department: Student Experience / Innovation and Engagement
Reports to: Student Experience Manager or Operations Manager
Main stakeholders: Students, elected officers, academic departments, professional services, and external partners
Contract type: Full-time or fixed term, depending on organizational needs.
Salary: 26,000-32,000£ (Based on experience)

Role Purpose
The Innovation Officer will turn student feedback and organisational challenges into practical service improvements. The role will design and deliver innovation projects, improve digital literacy, test new technologies, facilitate design-thinking workshops, provide consultancy to internal teams, and promote inclusive ways of working that support neurodiversity and different learning styles.
Specific Responsibilities
The role has eight core responsibilities. Each responsibility starts with an action verb and links directly to delivery outputs.
Digital Literacy and New Technologies
Lead digital literacy sessions for staff, elected officers, and student representatives on tools such as Microsoft 365, online surveys, collaboration platforms, and basic data dashboards.
Apply new technologies by identifying service problems, researching suitable digital tools, preparing short options papers, and supporting small pilot projects.
Innovation and Design Thinking
Facilitate design-thinking workshops using problem framing, student journey mapping, idea generation, prototyping, testing, and feedback review.
Champion neurodiversity-informed innovation by using clear instructions, visual materials, flexible participation methods, quiet reflection time, and accessible workshop formats.
Project Management and Evaluation
Manage innovation projects by creating project plans, timelines, risk logs, stakeholder maps, meeting notes, and progress updates for managers.
Evaluate pilots by collecting student feedback, reviewing usage data, measuring benefits, and producing recommendations for continuation, change, or closure.
Share-Learning, Facilitation, and Consultancy
Promote share-learning by creating short guides, case studies, lesson-learned summaries, and briefing notes for staff and student representatives.
Provide consultancy support to teams and student groups on process improvement, digital tool selection, engagement methods, and inclusive service design.
Expected Outputs
Termly digital literacy sessions or guidance materials.
Innovation project plans, risk logs, and progress updates.
Design-thinking workshop materials and student feedback summaries.
Pilot evaluation reports with clear recommendations.
Share-learning resources, case studies, or short best-practice guides.
Key Performance Indicators
Increase staff and student confidence in digital tools and innovation methods.
Deliver agreed innovation projects within timeline and scope.
Improve accessibility and participation for neurodiverse students and staff.
 Demonstrate service improvements through feedback, data, and evaluation evidence.
 Produce clear consultancy advice, reports, and recommendations for decision-makers.














	Criteria
	Essential
	Desirable

	Education and Qualifications
	Applicant must have a relevant qualification or equivalent experience in business, management, innovation, education, digital technology, administration, or student services.
	Applicant should ideally have degree-level study or training in project management, digital literacy, design thinking, facilitation, or inclusive practice.

	Experience
	Applicant must have experience supporting projects, working with stakeholders, coordinating activities, or improving services in a team environment.
	Applicant should ideally have experience in a university, Students' Union, charity, public-sector, student engagement, digital transformation, or service improvement setting.

	Knowledge and understanding
	Applicant must understand digital literacy, student engagement, inclusive practice, accessibility, and the need for organisations to adapt to new technologies.
	Applicant should ideally understand design thinking, neurodiversity, change management, innovation frameworks, and how technology can improve the student experience.

	Innovative Mind and Attitude
	Applicant must show curiosity, flexibility, initiative, and the ability to think differently when solving problems or improving services.
	Applicant should ideally show evidence of generating new ideas, challenging outdated processes, promoting creativity, and supporting a culture of experimentation.

	Skills and Competency
	Applicant must have strong communication, facilitation, project coordination, digital, teamwork, problem-solving, and organisational skills.
	Applicant should ideally have skills in workshop facilitation, consultancy support, data interpretation, presentation delivery, digital platforms, and inclusive engagement with neurodiverse learners.
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