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Task 1 – Job Advertisement[image: ]

	Figure 1: indeed, UK job search website(indeed,2026).



Job Title: Social Care Assistant
Employer: St Andrew’s Healthcare
Location: Birmingham, West Midlands
Salary: £26,586 per annum
Contract: Full-time (37.5 hours)
Job Category: Social Work
Date Posted: 24 June 2026
Job Reference: REQ000166

Main Duties and Essential Requirements
[bookmark: _Int_MTzgxqqC][bookmark: _Int_404Jq9pJ][bookmark: _Int_4MbshPt2]The successful candidate will provide high-quality, person-centred support to individuals, promoting dignity, independence, choice, and wellbeing. The role involves assisting service users with daily living activities, including personal care, mobility, nutrition, emotional support and maintaining social relationships. Person-centred practice ensures that care is tailored to individual needs, preferences, and goals rather than focusing solely on health conditions (NICE, 2023).
The post holder will encourage independence by supporting individuals to make informed decisions about their care and daily routines, enhancing confidence and quality of life (Care Act, 2014). They will work collaboratively with healthcare professionals and multidisciplinary teams to provide safe, effective, and coordinated support (NHS England, 2024; HCPC, 2024).
Accurate record keeping, confidentiality and professional documentation are essential responsibilities to ensure safe and accountable practice (NMC, 2018). The candidate must follow safeguarding procedures to protect vulnerable individuals from abuse, neglect, and harm (Care Act, 2014; CQC, 2024).
[bookmark: _Int_Qw7BqX58]Applicants should demonstrate excellent communication skills, compassion, reliability, and the ability to develop respectful relationships with service users, families, and colleagues. A commitment to equality, diversity, person-centred care, and continuous professional development is essential for keeping professional competence and improving the quality of care provided (Equality Act, 2010; Skills for Care, 2024; Social Work England, 2024).






Task 2 – Professional CV
Your Address
 Phone Number: 07310153772
 Email Address: jaygamz374@gmail.com
Your Name: Jermaine gamble
 SUMMARY
 A compassionate, dependable, and hardworking Health and Social Care student with a strong interest in becoming a Social Worker. Enthusiastic about supporting vulnerable individuals, promoting equality, and improving people's wellbeing. Skilled in communication, teamwork, safeguarding awareness, and person-centred care. Eager to contribute positively within a professional health and social care environment.
 EDUCATION
 University of Wales Trinity Saint David (UWTSD), Birmingham Campus
Level 4 Health and Social Care (Expected September 2026).
Level 5 Health and Social Care (Starts September 2026).

EXPERIENCE
  • Supported service users with daily activities.
[bookmark: _Int_d3fL0RuT]• Maintained confidentiality and professional standards.
• Communicated effectively with colleagues and service users.
 • Recorded information accurately.
• Promoted independence and wellbeing.
• Followed safeguarding procedures.
Volunteer – Community Centre/Food Bank
• Helped vulnerable members of the community.
• Worked effectively within a team.
• Developed communication and people skills. • Supported community activities.
  • Safeguarding
• Communication
• Person-Centred Care
• Equality & Diversity
• Problem Solving
SKILLS
• Teamwork
• Active Listening
• Record Keeping
• Confidentiality
• Time Management
ACHIEVEMENTS & INTERESTS
  Successfully completed Health and Social Care coursework, delivered university presentations, and developed knowledge of safeguarding, social care legislation, and professional responsibilities. Enjoy community volunteering, reading about mental health, walking, and supporting a healthy lifestyle.










Task 3 – Personal Statement 
Choosing to study Health and Social Care reflects my ambition to make a positive difference in people’s lives. I am passionate about supporting individuals, promoting wellbeing, and helping vulnerable people achieve the best possible quality of life. I am interested in understanding how healthcare systems support individuals and communities, particularly those who may experience vulnerability or disadvantage. Health and social care professionals play an essential role in promoting independence, dignity, and wellbeing, which has encouraged me to develop the knowledge and skills needed for a career in this sector (Skills for Care, 2024). My passion for helping others and advocating for those in need continues to motivate me to pursue a career within the health and social care field.

My studies have helped me understand the importance of person-centred care and the need to consider everyone's personal circumstances, values, and preferences. According to Rogers (1961), effective support requires respect, empathy and understanding of the individual. These principles have influenced my approach to communication and my belief that every person should receive compassionate and respectful care.
Throughout my academic journey, I have developed important transferable skills including teamwork, communication, and critical thinking. Working with others during group activities has improved my ability to listen to different perspectives and contribute effectively towards shared goals. Teamwork is particularly important in healthcare because professionals from different disciplines must collaborate to provide safe and effective support (NHS England, 2023).
I recognise that working within health and social care requires strong ethical awareness and responsibility. The principles of confidentiality, safeguarding and equality are central to professional practice. The Care Quality Commission (2023) highlights that safe and effective care depends on services protecting people’s rights and ensuring ambitious standards. Developing my understanding of these principles has strengthened my commitment to professional behaviour.
My future goal is to build experience within healthcare and progress into a role where I can support individuals and contribute to improving service quality. I aim to continue developing my knowledge through further training, reflective practice, and practical experience. Schön (1983) explains that reflection allows professionals to learn from experiences and improve future practice, which is a skill I intend to support throughout my career.
My strengths include compassion, willingness to learn and commitment to helping others. However, I also recognise areas for improvement, including developing greater confidence in professional situations and expanding my practical experience. Through continuous professional development, I will work towards becoming a skilled and responsible health and social care professional.
Overall, studying Health and Social Care has provided me with valuable knowledge about healthcare practice, professional values, and the importance of supporting individuals. I am committed to personal growth and developing the qualities required to contribute positively to the health and social care sector.



















Task 4a – SWOT Analysis
SWOT Analysis Explanation and Importance

[bookmark: _Int_9MGzpRDT][bookmark: _Int_V8hOd2Vg]A SWOT analysis is a tool used to identify Strengths, Weaknesses, Opportunities and Threats that influence personal and professional development. It helps improve self-awareness, identify areas for growth, plan career goals and prepare for future challenges.

[image: ]


	[bookmark: _Int_9JajnVg0]Figure 2: According to (Emiliyaa, Nataliab and Oleg, 2016), I used a SWOT development plan to identify my strengths, weaknesses, opportunities, and threats, reflecting on my learning, knowledge, and experiences.

	




SWOT Analysis – Personal and Professional Development for Social Work
[bookmark: _Int_gjuchYmS]My SWOT analysis identifies the key factors that influence my personal and professional development towards a career in social work. 
My strengths include effective communication skills, empathy, active listening, and the ability to work well with others. These qualities help me build positive relationships with service users, families, and professionals. I am organised, motivated, committed to person-centred care and have developed knowledge of safeguarding principles and professional responsibilities. My volunteering experience has also helped me develop professionalism, patience, confidence, and critical thinking skills when supporting others. These strengths are important for developing positive relationships and effective professional practice within social care (Social Work England, 2021).
My weaknesses include the need to improve my time management skills to balance academic, personal, and professional responsibilities. I also need to gain more practical social work experience, develop confidence in decision-making, improve my application of social care legislation in practice, and become more confident when presenting to larger groups.
The opportunities available to me include university placements, Continuing Professional Development (CPD) activities and working alongside experienced social care professionals. These opportunities will allow me to develop practical skills, improve my knowledge, and prepare for a future career in social work. Further training in areas such as safeguarding, child protection and communication will also enhance my employability and professional development (BASW, 2021).
[bookmark: _Int_5DAB2wDI][bookmark: _Int_lMIqVzcC] The threats: I may face include the high workload, emotional challenges and stress associated with social work practice. Managing pressure and preventing burnout will be important in maintaining my wellbeing. Competition for social work roles and changes in social care policies and legislation may also require continuous learning and development. Developing resilience, practising self-care, and maintaining a healthy work-life balance will be essential for long-term success in social care (Trevithick, 2012).
Task 4b – Personal Development Plan (PDP)
Personal Development Plan (PDP) Explanation and Importance
[bookmark: _Int_znmFUK7g][bookmark: _Int_NAzNddGK]A Personal Development Plan (PDP) is a structured approach that helps individuals identify goals, develop skills, and monitor progress. It supports self-reflection, continuous professional development, and career progression by encouraging individuals to evaluate their strengths and areas for improvement (BASW, 2021).
	Goal
	Actions
	Timescale
	How I Will Monitor Progress


	Improve my time management skills to complete university assignments and professional responsibilities effectively.

	Develop a personal time management plan by using a weekly planner, prioritising important tasks, setting realistic goals, creating a study schedule, and avoiding last-minute work.

	Within 6 months
	[bookmark: _Int_TseMjHVJ][bookmark: _Int_V03bLe6g]Review planner weekly and monitor whether assignments are submitted on time.

	Gain practical experience in social care to develop my professional confidence and skills.

	Complete placements and volunteer within community or social care services.
	Within 2 years
	Record experiences in a reflective journal and seek feedback from supervisors.

	Develop confidence in professional communication and presentations.

	Attend communication workshops, practise presentations, and ask for feedback from tutors.
	Within 1 year
	Reflect on presentation feedback and evaluate improvements after each presentation.





















Task 5 – Gibbs’ Reflective Cycle 
Gibbs’ Reflective Cycle and Explanation
[bookmark: _Int_zSW60RrK]Reflection is the critical evaluation of experiences to identify learning, strengths, and areas for improvement. It is important in Health and Social Care as it promotes self-awareness, professional development, and improved practice (Schön, 1983). Gibbs’ Reflective Cycle (1988, as cited in Jasper, 2013) provides a structured framework for reflection through six stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. It helps professionals understand experiences, apply learning, and develop strategies to improve future practice.


[image: Diagram

Description automatically generated]









	Figure 1:  Gibbs Reflective Cycle (1988, AS CITED IN JASPER, 2013) is a six-stage model that helps individuals learn from experience by reflecting on what happened and planning improvements for future situations.



Gibbs’ Reflective Cycle 
	1. Description
	2. Feelings

	[bookmark: _Int_mWpnGPtS]As part of the LCHS4009 module, I completed a presentation based on my research and understanding of the topic. The assessment helped me develop my communication and presentation skills. My lecturer provided feedback and identified time management as an area for improvement. Reflection helps individuals learn from experiences and improve future practice (Schön, 1983).
	[bookmark: _Int_bLjHbtWt]Before the presentation, I felt nervous because I wanted to perform well and communicate my ideas clearly. I felt prepared because I had researched my topic and practised. After the presentation, I felt relieved and appreciated the feedback because it helped me identify areas for improvement (Jasper, 2013).



	3. Evaluation
	4. Analysis

	Overall, my presentation was successful because I explained my ideas clearly and showed good knowledge of the topic. I answered questions confidently. However, my lecturer recommended that I improve my time management because I spent too long on some sections and rushed my conclusion.

	I understand that time management is important in social work because professionals must manage assessments, meetings, and records effectively. Social Work England (2021) highlights the importance of professional organisation and responsibility. I learned that practising with a timer and planning each section would improve my future presentations (Kolb, 1984).



	5. Conclusion
	6. Action Plan

	
This presentation helped me develop confidence and recognise areas for improvement. Although I showed good knowledge and communication skills, I need to continue improving my time management. This will support my academic progress and future career as a Social Worker.
	I will improve my time management by using a planner, setting deadlines, and practising presentations with a timer. I will also ask for feedback from lecturers and continue developing my communication skills to become a more confident Social Worker (Social Work England, 2021).
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