Social inclusion, Victimization and Welfare

Critically evaluate how the criminal justice system responds to victims of crime

Chloe Reynolds
A victim of crime is a person that have suffered harm. A victim of crime is defined as someone that is injured physically and emotionally, suffers an economical loss as a result of a criminal offence or is killed as a result of crime that has been committed. These types of crimes committed against a person can leave them feel helpless and vulnerable (Office for Victims of Crime,2021). However, if a victim of crime tragically dies as a result of these crimes. Their closest relative then becomes entitled to receive support from different services. These close relatives of the deceased victim are usually their spouse, the partner or a direct line relative such as parents, or siblings. These relatives would then be classed as the victim in the eyes of the law. 
The support for victims was first established in 1974 in Bristol.  Before then, there was no support put in place to help support victims and their families (Marechal.2014). However, in today society there is a 24/7 support system put in place for victims. This support can be used all year round because it is available 365 days a year.  The matter does not have to be reported to the police for a victim to gain support from these organisations. These support services can offer a victim information and advice, which could help them to report the crime to the police. These services offer long term and immediate emotional or practical support and have the victim’s interest at heart. The services are there with a person throughout the whole process. They can help a victim to navigate the criminal justice system. They can help a person feel supported and can also help them feel safe. They do this by providing personal safety services. This involves them checking the victim’s home and adding extra security system to give the person a peace of mind. This usually happens if a person was burgled or hurt in their own home (Police, 2021). 
In Britain the first Victims charter was published in 1990. However, this charter did not offer or enforce victims’ rights. The victim’s movement were not happy about this charter. This led on to the establishment of the second victims charter that was issued in 1996. it set out 27 standards of services from all of the criminal justice partners that are there for the victims to obtain (nidirect,2015).  The victim’s code was also established to help protect victims and prevent them from suffer more unnecessary harm. The Domestic violence, crime and victim Act 2004 was responsible for this code being established. This code came into effect in 2006. This code has set out guidelines to help the criminal justice agency understand what they must do for the victims and the timeframe that they must do it in. The code of Practice for victims of crime is a statutory code that sets out the minimum level of service that victims should receive from the criminal justice system (Crown Prosecution Service,2021). The criminal justice system has a legal obligation to carry out these services as the code has statutory force. They legally have to offer these supports.
The rights a victim of crime has under the victims’ code are that they are informed about the process of what would be going on in their case by the police. This means that the victim will know when the defendant has been arrested, charged or sentenced for the crime they committed against the victim.  The police will also tell you if the defendant have been released, if they have served a sentence longer than a year or if a sexual offence took place (Victim support,2021). The defendant also has the right under the victims’ code to apply for special measures or enhanced service. The victim can also apply for compensation, they do this if they have suffered a loss because of what the criminal have done. The victim also has the right to make a victim personal statement where they can share how they feel about what have happened to them. They also get the chance of taking part in the restorative justice system where they can work with criminals who are trying to rehabilitate themselves. 
Victims that have reported a crime are entitled to carry out a Victims personal statement. They can do this when giving a witness statement to the police. This statement would state what the victim or the victim’s family feel and how they were affected. This statement cannot be changed but more than one victim statement can be handed in before the sentencing of the criminal. This will show the impact that the crime has hand on the victim (GOV,2018). 
Victims want to be able to trust and have confidence in the criminal justice system. This well entice victims to want to report their crimes. It also allows witnesses to feel safe and have trust and confidence in the system that they would want to come forward and testify what they have seen. By the victim and witnesses providing statements, it gives evidence that the court will need to prosecute. It allows the criminal justice system to take action in prosecuting criminals. Victims also wants to be treated fairly, they want to feel as though they are being treated fairly and with proper dignity. They also want their cases to move through the criminal justice system quickly in order to help start the healing process and recover from the crime that was committed against them. Many of these victims wants the defendants to take part in the restorative justice system. Where the defendant will receive punishment fit to the crime that they committed against the victim (Restorative justice council,2021). This is because most victims do not want the defendant to go to prison because they do not want the defendant’s family to go through what they have gone through.
The restorative justice scheme brings together the victims and those that commits the crimes, this allows the victims to have their say and tell the criminal how they felt when the crime was committed. It gives the victim peace of mind as they get to receive the answers to their questions, this will then help them to move on. The restorative justice scheme also allows the defendant the opportunity to look at their behaviour and the impact their crime had on other people’s lives (Crown Prosecution Service,2021). Recent research carried out found that 85% of the victims that took part in this scheme was satisfied with what they were involved in. The research also found that someone reoffending had decrease by 27% because of the restorative justice scheme. This restorative justice scheme is a good method of early intervention. This is because it allows the criminal to see what they have done, how their actions have serious consequences. This then helps prevent them from committing more crimes (Victim support,2021). 
The restorative justice scheme works by allowing the offender to take responsibility for what they have done. For this to work, both the victim and offender must both be willing to participate. Once this has been established, the restorative justice will take place if a trained facilitator decides that it would be safe and suitable. Once this is done a conference can be conducted and, in this meeting, everyone will get to have their say and can agree on terms to address what has happened (Armour,2010). 
In 2018, the then Lord Chancellor & Secretary of state David Gauke stated that the victims are being let down and their voice are not being heard. He said that violent crime is increasing. This is where the victim strategy came to light. This strategy strengthens the victims code by strengthening the power held by victim’s commissioner. It also introduces Victims law. In this law, they aim to hold agencies accountable for their own actions (Lord Chancellor and Secretary of state for Justice,2018). Chapter 2 of the strategy is based on supporting victims. More money such as 31 to 39 million pounds will be put into the system to help victims. It also aims to expand support. It also plans on putting £8 million into helping children who witnessed domestic abuse. Chapter 3 of this strategy aims to improve the support of victims. It aims to do this by improving the victim’s experience with the police. It will do this by improving things such as the way interviews are conducted, making officer wear body worn cameras for Victim personal statements. It also wants to introduce an alternative solution than going to court as the idea of court can put a victim off of reporting the crime. In chapter 4, the strategy aims to support a victim through the court process. It again aims to do this by introducing new court environments. They will also be encouraging more video links and offering pre-trial therapy. Finally in the chapter five of this victim strategy, it aims to provide victims with a better understanding of the court’s decision. They will also discuss and advise the victim if the sentence and needs to be reconsidered by the Court of Appeal. They will also be ensuring that the victim contact scheme is available for all victims that have suffered because of a crime (UK parliament,2018). 
The criminal justice system response to victims of crime was that they introduced the victims code which is classed as the most important document for victims of crime. They also added extra support for the most vulnerable people and all of those that have suffered the greatest impact because of the crime that was committed. The CJS have also provided its members with specialist training and are now able to offer support outside the criminal justice system for victims or witnesses that need extra support because what they've experienced or witnessed (Garside,2008). A government issued paper known as Transforming the Criminal Justice System set up care for victims to be treated better. it also hoped that it would increase public confidence and ensured that the system would provide a fair and justice for all victims of crime (GOV,2013). 
During the tragedy of the Grenfell tower 2017 where 72 people lost their lives. These people lost their lives as a result of policies of previous government parties. The response from the criminal justice was disgusting. This is because there were no visits from the local authority of government personnel until four days later. When the officials did visit however the Prime minister at the time only stayed for 30 minutes. The prime minster did not speak to any victims and was kept away from the public for safety concerns. Even though, a lot of people lost their lives, and no safety concern was given for them (Symonds,2017). 
Although. The tragedy did fetch communities together and a large sum of 3 million pounds were raised for these victims. There was also a government fund of 5 million pound, known as the Grenfell tower resident’s fund. Out of this money £500 was paid out to residents that was in the building. A further 5 thousand pound was then given to some of the residents if they lost all their belonging in the fire, this was not a lot of money considering some people lost everything in this fire that could have been prevented. This means that out of the 5 million pounds only £330,000 had been paid out to the victims of the Grenfell tower. This was only half of the amount spend on the refurbishment of the deadly cladding. When compared to the allocation of huge funds given to Buckingham Place for a refurbishment, which mean that £360 million was given for a refurbishment on a palace that did not need to be redone. This money could have been given to genuine victims of a tragic event (Patter,2021) 
Early intervention can be crucial in preventing a crime from being made. This is because intervening early if someone commits a crime, can stop more serious crimes being committed. This can be extremely important when dealing with a violent crime because a less serious crime can turn into murder, if the criminal is not put on the right path. (Boyd and Bermingham, 2019) Early intervention can be demonstrated in both the Rose West case and the murder of James Bulger. None of these crimes would have been committed, if an early intervention was made. Early intervention and prevention would have the best outcome. This is because prevention is better than cure.
Studies have shown that although Fred and Rose West committed the most disgusting and appalling crimes that could ever be committed. They could be looked at as victims because for Rose as a child was said to have a sexual relationship with her father and his friends at the age of ten years old. It could be argued that for this to have happened there was no safeguarding put in place to prevent this happening to rose (Fear, 2021). There was also no early intervention here because if Rose was removed from this environment, she may not have committed them horrific acts. This did not happen and therefore, with years of abuse, she carried out the horrendous act on other people because it happened to her. It can also be argued that Rose was not sound of mind or have the mental capacity at a young age to be willing to commit these acts with her father. These factors that occurred to Rose could have given her the ammunition to become a ruthless, vindicated killer (Bulmer,2017).   
Again, it could be argued that if an early intervention occurred before Jon Venables and Robert Thompson killed the two year-old toddler James Bulger; where they abducted and batter the little boy to death. Then, the little boy could possibly still be alive.  It was stated in the court hearings that one of the killers Robert Thompson led a very tragic and terrifying childhood. With, this being said it could be argued that Thompson was himself a victim of crime because the Thompson family had a series of violent incidents that were report to NSPCC (Morrison,2012) In the report conducted by (Morrison,2012) it is said that the Thompson sibling grew up afraid of one and other because they bit, hammered, tortured and battered one and other. It is said that one of the Thompson children had begged to be taken into care, this did not happen, and he tried to kill himself. It could be argued that these children were victims of crimes because they were left in terrifying conditions. This could be argued that is why Robert Thompson went on to commit the horrendous act because he was brought around violence that he believed it to be normal (Hosier,2020) However, Jon Venable did not have a bad childhood. In fact, although his parent was separated, he still had the support of his family because the parents presented a united front. This boy still went in to commit these horrific acts against the real victim James. Although, through research carried it showed that Venable was the violent one out of the pair. This is because Venable went on to throttle another boy in his school. 
Again, it could argue that Venable had been coerced into committing this crime by Thompson giving that Thompson having a rough background. However. other supporting evidence that was gathered have showed that after prison Robert Thompson went on to change his life around and have never recommitted a crime. Whereas Jon Venables had been back and fore prison for other horrendous acts such as having child pornography on his computer (BBC,2019). 
These case studies take both arguments into consideration of people that commit crime against other people been subject to bad home environments. It also takes in account how these criminals that commit horrendous fines may have once been victims of crime themselves (Biograohy,2014). These crimes that may have been committed against them may have encouraged them to commit crimes against other people. It also demonstrates how the justice system as whole have failed not only these criminals but also their victims. This is because before the criminal justice system improved. It left a gap where people had fell through the cracks and were not stopped from carrying on going down the wrong path. 
To conclude, it is interesting to see that before 1990 there was no real help and support for victims of crime, it is satisficing to see that as today societies grow its starts make the world a better place. Although, there is still not a great improvement in the criminal justice system because victims are still being treated as though they are the ones on trial and not the criminal. Victims wants to see a justice system where they feel safe and confident to come forward with their reports without feeling as though they are the guilty ones (Ministry of Justice,2013). This will also encourage witnesses to come forward with their report and statements to provide evidence without the feeling of being scared of facing repercussions for their testimony. This will help the world become a better place. It also provides trust and confidences in the criminal justice system to reach the best possible outcome (GOV,2021). 
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