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1.  INTRODUCTION 

A paramedic is an important role in health profession who provides urgent medical care to people who are seriously ill or injured. Furthermore, paramedics work in stressful situations and make quick decisions to assist contribute massively to rescue lives. Paramedics play a vital role in assessing patients, in providing care ensuring safely and transporting patients to where needed. Paramedics may need to reassure the patient and relatives while communicating with the hospital and explaining to the patient what treatment he will receive. Being efficient is vital skill for paramedic person to have as lack of efficiency can delay the rescue of the patient. This report will first describe the role of paramedics, then it will analyze three key skills needed for the role. Finally, it will discuss three essential strategies to improve the skills.

2. DESCRIPTION & BACKGROUND OF YOUR ROLE

Paramedics role is an advanced profession in health and social care.  They have access to treatment and stabilize patients during medical emergencies. The importance of paramedics’ role in social care is essential, because they provide rapid emergency treatment, protect lives, support vulnerable people, their work helps patients receive the right care at the right time and can greatly improve health outcomes and save lives. Arriving on time is key to successfully diagnosing, assessing and treating the patient. Being a paramedic requires a wide range of personal and professional qualities, including compassion, effective communication, resilience, empathy, efficiency and remain calm under pressure.
The objectives of the paramedic role to assess the patients and identify their urgent needs, making them feel comfortable by reducing their pain. Consider their needs and wishes. The role of a paramedic is an advanced profession in health and social care.  They have access to treatment and stabilize patients during medical emergencies. Arriving on time is key to successfully diagnosis and assessing and treating the patient (Health and Care Professions Council, 2024). 
3. SKILLS NEEDED FOR YOUR ROLE 

Efficiency:
Efficiency is vital in the case of a heart attack, as the blood flow to the heart has been blocked and immediate medical intervention can be lifesaving. Therefore, time is of the essence. At the scene of an incident, such as a crime scene, or when attending a patient who is experiencing symptoms of a heart attack or an asthma attack, it is important to act quickly and efficiently and make the right decisions at the scene. Efficiency skills are core abilities that help you save time, reduce waste, and complete tasks using the fewest resources possible. Effective organizational skills are necessary for keeping track of tasks and completing them efficiently. Being paramedics can help you to reduce stress and increase productivity (Health and Care Professions Council, 2024).
Empathy:

Empathy is important because it enables you to relate to others and understand their pain, emotions, and feelings during times of trauma and being able to provide patient with this sense of understand, empathy and support the patient’s morals, empathy in healthcare is associated with clear communication, which reduces stress, lower complication rates and produces better clinical outcome. For example, a paramedic attends to an elderly lady who has had a fall with a suspected broken hip and is in extreme distress. Using empathetic communication such as softer tone of voice, coming down to their level, being patient and kind will lead to better outcomes as the paramedic will be able to pick up any health history.  Empathy is an interpersonal skill that can be learned and improved by experience.

Communication:
Clear and concise communication is important for the first responder to be able to function in a variety of pressurized situations. Listening actively to the patient, their relatives, witnesses and other healthcare professionals, while remaining calm and using appropriate language, will result in a calming environment. Poor communication can lead to mistaken symptoms, which can cause delays to the patient’s diagnosis. Therefore, poor communication could result in patients not receiving the right treatment. Effective communication will significantly determine whether the patients receive the right treatment. Other communication (Health and Care Professions Council, 2024).
4. STRATEGIES TO IMPROVE THE SKILLS

Efficiency: 
Empathy is an important skill for paramedics because they often support patients who are experiencing fear, pain, or emotional distress. Improving empathy can be achieved through different methods, including technology-based training programmed that provide real-time feedback during communication practice. These programmed use machine learning and natural language processing to help trainees improve their communication and empathy skills. Research has shown that this type of training can significantly improve empathy among beginners, suggesting that similar approaches could support novice paramedics in developing better interpersonal communication skills (Luo et al., 2025).

Empathy: 
Paramedics can improve their empathy by actively listening to patients and allowing them time to explain their concerns without interruption. Using clear, respectful, and compassionate communication helps patients feel understood and reassured, especially during emergencies.  Show empathy without losing clinical focus.
Regular training and simulation exercises can also help paramedics develop empathy by improving their communication skills and preparing them to respond appropriately to patients from different backgrounds and with different needs. Reflecting on patient interactions and learning from feedback can further strengthen empathic practice.
Improving empathy can be achieved in different ways. One effective approach is using technology-based training programs that provide real-time feedback during training practice. These programs use machine learning and natural language processing to help trainees to improve their communication skills and empathic skills. Research has shown that this type of training can significantly improve empathy in beginners and who are new in paramedic’s field ((Health and Care Professions Council, 2024.)

Efficiency: 
Empathy is an important skill for paramedics because they often support patients who are experiencing fear, pain, or emotional distress. Improving empathy can be achieved through different methods, including technology-based training programmed that provide real-time feedback during communication practice. These programmed use machine learning and natural language processing to help trainees improve their communication and empathy skills. Research has shown that this type of training can significantly improve empathy among beginners, suggesting that similar approaches could support novice paramedics in developing better patient communication skills (Luo et al., 2025).



Communication:

To improve paramedic’s communication strategies, to be calm structured and adaptable, collaboration with other healthcare professionals; like nurses, doctors and radiologists, highlights the importance of proper communication. Sharp communication often works, as the environment is stressful and rapidly changing. Using friendly simple language without using medical terminology and jargon with the patient. Always allow the patient to speak without unnecessary interruption. Also practice simulation scenarios. Communication is not just talking clearly it is important to deliver the right information and to consider the background of the patient.
Overall, training for paramedics should focus on practical communication exercises, scenario-based learning and cultural competence. This means that paramedics should be educated about different cultures and specific communication challenges, such as conversations about serious illnesses. This will help paramedics to improve their communication strategies effectively and develop the practical, cultural and communication skills needed when discussing (Care Professions Council, 2024).
5. CONCLUSION 

In conclusion, this report described the role of paramedics who play an important role in health and social care. It also explained three essential skills which are needed for the role. In addition, the report as well has explained the important strategies to improve the three chosen skills.
Overall, paramedics provide emergency care, assess patients, give treatment and help save lives. They also communicate with patients, families and other healthcare professionals to make sure patients receive the right care to help protect people's health and provide important support during emergencies. Paramedics must acquire communication empathy and efficiency skills to allow them to be effective and successful in their profession. 
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