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[bookmark: _Toc6082312]Introduction 
Health and social care organisations need to perform very diverse and challenging work each day but the use of modern technologies can make the daily activities of those organisations more effective and efficient. Moreover, now social and online media has become very popular and effective tools for marketing, information gathering and within the workplace for even health and social care organisations. So, an organisation working under health and social care can use modern technologies for their business operations and social and online media for their marketing purpose.

[bookmark: _Toc6082313][bookmark: _Hlk6062173][bookmark: _Hlk6062182]Evaluation of the effectiveness of the use of modern technologies within the workplace.
Ebrahimi and Chapman (2018) stated that as technology has shaped the social attitudes of the people, technology is essential for developments, in the field of medicine and technology. In all over the UK, health and social care service provider use various modern technologies for their daily operations and even for the acquisition of customer data and for marketing purpose.
The effectiveness of modern communication tools
Health and social care organisation use various digital communication tools like email, online messaging, audio and video conferencing etc. And most of those tools increase the productivities of the organisation by reducing communication time and cost (Batterham, et al. 2016). Here are some benefits brought by modern communication tools...
Use of modern communication tools in health and social care hag greatly reduced communication time so, now all the parties in this service have effective and real-time communication facility.
By using modern communication tools good communication can be maintained with the client has to make hath care service provider more responsive to the client.
modern communication tools have made data available to all customers and this reduces the communication gap between service provider and service taker.
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The effectiveness of modern technologies in surgery
Now various modern technologies are using in surgery by health and social care and this making their service more reliable and effective. Moreover, a regular customer is also happy with digital technology in surgery (Aggarwal, et al. 2017).
Emerson and Einfeld, (2011) reported that IT and telecommunications, robotics in surgery, surgeries are making the treatments activities of health and social care more modern by increasing the percentage of full recovery.
Fit for 2020 by NHS Digital Capability Review reported that the use of modern digital equipment enabling health and social care service provider, providing standard and bespoke analysis services to customers.
Modern technologies in surgery enabling health and social care organisation to provide the latest medical services to the client of them.
The effectiveness of modern technologies in Administration
Most of the health and social care organisation are using modern technologies for their daily business activities and in most of the case this making their internal management more effective and error free.
Modern technologies like cloud file storage, Enterprise system, a computer-aided system enabling those organisations to store data in digital format and to sue those whenever needed.
A report by Personalised Health and Care 2020 think that use of modern technologies in health and social care will increase Accountability, governance and decision-making activities of those organisations.

[bookmark: _Toc6082314]Identifying and effectively evaluating a range of information sources.
Information is needed for decision making for all business organisation but although health and social care organisation are not run for profit in most of the time information is also needed for those organisations to make a business decision or for marketing activities. health and social care organisation collect a range of information from various sources some are given below. 4

Online Sources
This source is very popular as a vast amount of primary and secondary data can be collected from this source. Moreover, easy to collect and almost no cost, increasing these information sources very popular.
Social media: Almost all the people of the UK are using social media so, an organisation in health and social care can collect data from these online sources. Comment, post, like and dislike, sharing are the main sources of customer data from social media. Moreover, as most of the people are using social media specific question can be asked and despondences will response by their own. For example, by using Facebook we can create a pool which contains some specific question and user will answer those by their own (Cook, 2017). 
Blog and cookies: Almost all the website have own cookie policy which can be used for collecting customer data like what was the searching for, where they spend time etc. On the other hand, health and social care organisation can open a blog to collect information.
Online Media: Like for example customer response to the online advertisement of the organisation. So, any organisation in health care can make an online advertisement and can collect information about how the potential customer is responding and thinking about them. Moreover, data mining can be used for collecting data from online sources.
Traditional Sources
Like for example before digitalisation business organisation used those sources for this information here are some well-known sources of information sources for any organisation.
Data warehouse: For example, health and social care organisation can create a data warehouse with previous data and can use those for gaining information (Vasconcelos, Gouveia and Kimble, 2016, July).
File of the past data: Almost all the business organisation like health and social care collect and store data in the file so, information can be gained from the data of the file.
Research: If health and social care need any primary information, they can arrange market research and this will able them to get better aide in a particular area.5

From employees: Informational can be collected from the internal and external staff of the organisation and that information will come from the experience and cognitive view of the employees of the organisation.
From Customer: Loyal customer always agrees to share their information with the business organisation they doing business. So, any business organisation can simply ask a question to the regular customer of them to collect information from them.

[bookmark: _Toc6082315][bookmark: _Hlk6067667]Social media as a tool for marketing, information gathering and within the workplace.
Social media has brought revaluation in the marketing and information gathering activities of the business organisation even in the health care industry. Now, most of the business organisation are using social media for their marketing purpose as it is cheap and available any time any place. At the present time, two-thirds of the world population are anyhow using social media and this number is increasing day by day (Kapoor, et al. 2018).
Social media as a tool for marketing
Most of the service provider in social media have its own marketing policy which can be used by any organisation in health and social care. Some benefits brought by social media marketing are like following (Roque and Raposo, 2016).
Low Cost: Like for example advertisement policy of Facebook, YouTube and other social media allow a business organisation like health and social care to promote their business at a very low price. Moreover, customise advertisement policy allow them to select a particular cost.
Targeting: In compression with mass media advertisement policy social media advertisement provide most effective targeting to the customer. For example, if any organisation want that their advertisement will be only for people who are creating aged and living in particular cites, this is possible. So, proper targeting increases the effectiveness of marketing activities.
Always available: Social media is used anytime by the user so; proposition can be done any time of the year. Moreover, advertisement information can share and the customer can comment on the advertisement.6

Maximum reach: As most of the people are using social media, the maximum number of customers can be reached with this advertisement policy.
Social media as a tool for information gathering
Information can gather form social media easily and the effectiveness of that information is very high in comparison with another source of information. Here is some way of information gathering with the help of social media (Gunitsky, 2015).
Comment and share: Generally, the user of social media can comment on a particular post and they also can share those. For example, a post of health and social care may be shared on Facebook and retweet on Twitter and information can be collected from the comment of the people.
Survey: Almost all the social media offer various facility like pools, forms for asking use question so, any organisation in social care can ask any question to collect particular information from the customer.
Social media page: Almost all the organisation in health and social care have a page in social media where any visitor can ask questions, comment and share. So, the questions and activities of the visitors on the page can be sources of information for the business organisation.

[bookmark: _Toc6082316]Competence in workplace data handling.
After collecting data from various sources business organisation need to handle the data to decision maker so that data can be used for making an effective decision. But for handling data business organisation need to have some competency that makes them able to manage data effectively and to produce maximum values from data (Demchenko, et al. 2017).
Analytical Skills: Only collecting the data is not enough for any organisation so, business organisation need to have good Competence to analyse the data. So, skills like data mining, use of statistical software like SAS, Orange, ‘R’ etc. need to have for effective handling of the data.
Numeracy Skills: To interpret any mathematical information into usable data to make a decision this skill is needed. Moreover, data may be in the form of a graph, charts, figures and so on so, Numeracy skills are needed to convert data into information.7

Business Skills: As decision form data need to be used for business decision making good business skills is needed. For example, without proper business skills, data analyst will fail to identify what data how to use for business proactively.
Structural Query Language: For data analysis, this is very important tools moreover, any organisation can use adobe and google analytics to convert their data to information. Statistical knowledge will make to use the data for analytical thinking by making any business organisation technical expertise. 
Academic Qualification: For effective workplace data handling business organisation need to employ data scientist who need a good knowledge of computer science, MIS, statistic, math and so on. Academic qualification will make the job of a data analysed more productive and efficient. So, any business organisation which want to handle their data effectively can employ quality full data analyst (Jang, 2016).
Cloud Computing: To reduce data handling cost when any organisation needs to work with a vast amount of data, cloud computing can be great benefits for those organisations. Cloud service like OneDrive, Goole drive and so on can be used for managing data of an organisation effectively.

[bookmark: _Toc6082317]Conclusion 
The Policy paper of the Department of Health and Social Care reported that we need technology that makes life easier for staff and those using health and care services and their families. But there is always remain a question of data security of the client. But there is no doubt that the use of digital technology in health had social care will increase the quality of life of patients and organisation will be able to offer effective treatment.
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