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Introduction


If you search the Cambridge dictionary for the definition of self-reflection, it is defined as “an activity of thinking about your own feelings and behaviour and the reasons that lie behind them. “[footnoteRef:1] From my point of view, self-reflection is a way of evaluating my current situation as a university student. When looking back from where I started, what knowledge I had before enrolling for the university, what career opportunities I missed out on for not having a higher education degree, I start feeling empowered for finally having given myself the chance to take a leap of faith and turn my life around. [1: ] 

Back in my home country I dedicated my life to being a full time mother, wife and a small business owner. However, because of the corruption, lack of opportunities and a highly risky business environment from Romania, I decided to take a chance on myself and make a change. That is how I moved here, in the UK.  From day one, I made the choice of never giving up and always trying to learn as much as possible even though I had one major issue – having a beginner’s level of English. Even so, I applied for the University of Wales Trinity Saint David having one thing in mind: “Do your duty and a little more and the future will take care of itself.”[footnoteRef:2] (Carnegie) [2: ] 

. 

Reflecting report on PDP

The personal development plan was absolutely eye opening. I had wanted to do that for myself for a very long time but always found excuses not to do it as I was afraid of the final outcome. However, when I started the assignments, I was confident of the final result but stressed about the final presentation. On one hand, English is not my native language, I hadn’t studied it in school, I have only learned English for 2 years now by engaging in daily conversations. Not only that but I was also mortified by the fact that I had to speak in public. On the other hand, my professor guided me step by step and had enough patience to provide me with all the information that I needed. What is more, my colleagues also helped me in classes as they are able to type faster and have better computer skills 

Reflecting on SWOT 
When I think about it, this course has not only helped me gain professional knowledge but also helped me change my way of thinking for the best. I say for the best, because the principles I have learned here may be applied to everyday life, not only on work life or in the business environment. The two main elements that have stuck with me are the tools that now help me change my life; those tools are the personal development plan as well as the SWOT analysis. They both help me see the bigger picture of things in life by evaluating the risks, seeing the strengths, the weaknesses, and opportunities or threats when making decisions

Communication
The communication is not my strength but I have learned from my colleagues a lot since I started this course. I am sure that at the end of the course I will have excellent communication with the help of my teacher of my colleagues and friends

Presentation
The day before presentation my group (four people) meet again to go through everything I prepared to make sure that I know what I are doing and I understand what I am doing it .Even though I have been fully prepared I still were very nervous and found out it is quite hard to say everything I was satisfied with the final result because was my first time doing the assignment in English and I proud because I finished well.


Hotel Priority 
Hospitality law include a large array of laws including contracts antitrust hotel priority  health and safety food hygiene risk management torts real estate data protection and others The hotel Proprietors Act 1956 it appeared to help improve previous legislation and to limit the liability of hoteliers for damage or loss to the residence.





Hotel Health and Safety

Hotel Health and Safety is very important priority to keep workers and clients safe. The hospitality industry means entertainment accommodation food services. In the Hospitality Industry is very important to know the laws .Managers and hotel owners need to know the rules and regulations that might affected them and their business.

Food and Hygiene

In Hotels restaurants hygiene is essential like in Romanian proverbs’ Cleaning is like water for the people’ Hygiene in a restaurant ensures the health of people visiting the hotel and the safety that they will always come back

Risk management
The risk in business is necessary and he can be good or bad the risk management is strategic, financial, reputational, compliance .Some time the manager of hotel take the risk decisions to not lose the chance.


Data protection
Data protection is about to protect and keep safe all the information about the mangier hotel and guest personal information. Now is prevent a law how ensure the protection of people and nobody cannot use the information without the accord than company than were is coming. To protect the personal information is one big data storage and all the company need to have a big secured data, otherwise is responsible for all the information that is missing or is used for fraud and need to pay all the contribution. 



 Conclusion

After I finished my first essay in English I was really happy with myself and I am now confident that I will become better and better. All in all, this course has taught me many important things: how to ask for help when I need it (I do not feel comfortable depending on other people than myself), try to help my colleagues (even with a simple piece of advice), have more faith in myself and try to plan better so that I turn, never stop learning
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