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Introduction
Since it is an ongoing process, professional development helps people in health and social care maintain high standards and properly meet the needs of service users who are not as strong.   The field needs people who have useful skills, know about ethical problems, can reflect on their own actions, and want to learn new things for the rest of their lives.   As places of care become more complex, self-awareness and personal growth are important for making sure that care is safe, effective, and focused on the person.
This Personal Development Portfolio was made for the Health and Social Care course. The portfolio's aim is to find important job skills, see what is expected of health and social care workers, and consider a person's strengths and weaknesses.   The portfolio gets you ready for work and helps you keep learning in your field by making you think and plan in an organized way.


Task 1: Personal Action Plan

Chosen Job Role

This resume is for someone who wants to work as a Care Assistant in Elderly Care.   People who have this job help older adults with things like personal care, moving around, eating, and giving mental support.   As people who work in care homes, residential settings, or community-based services, Care Assistants play an important role in helping people stay healthy, independent, and respectful.
Because seniors might be physically weak, sick for a long time, have dementia, or be by themselves, this job requires a lot of understanding of person-centred care.   Care Assistants work with people in the medical field a lot.  They need to be professional and nice and be able to change how they care for people based on what they need.

 Important Job Skills
Two important skills for taking care of elderly people are empathy and patience.   It may take older people more time and comfort, particularly those who are losing their mental faculties or finding it harder to move. By being empathetic, caregivers can learn about the things their patients experience and give them loving, respectful support that makes them feel trusted and valued.
Another important skill is being able to make yourself understood. Care Assistants need to be able to talk easily with residents, families, and coworkers so that they don't miss any care. One thing this includes is changing how you talk and write when you work with people who are deaf or have dementia. Better safety, fewer mistakes, and better person-centred care all come from clear communication.
Another important skill for taking care of adults is being able to plan out your day. As Care Assistants, they need to provide good care while juggling a lot of things at the same time.   Putting things in the right order allows you to quickly complete important tasks while still thinking about how the users of your service will be affected.

Gaps in skills that were found
I learned helpful things in school, but I know I still have a lot to learn. One thing is that they know a lot about memory care, especially how dementia changes how people talk, act, and feel. Learning this is important so you can help in the right way.
There is also a skill gap in manual handling trust. In elderly care, safe ways of moving and treating people are very important for the safety of both users and staff.   More hands-on training is needed to be sure that people don't hurt themselves or others and to build their trust.

 A personal growth plan
I made a plan for personal growth that focuses on training and learning by doing to help me get better.  I want to take dementia awareness training so that I can learn more about memory loss and how to talk to people who have dementia.   Also, training in physical handling will help people get safe and effective care, which will lower the risk of getting hurt.
This growth plan will help me do my job better and get hired more often at places that take care of old people because it makes me always learn new things and think about what I've done.

 Preparing for the Interview

Why do you want to work as a Care Assistant for elderly people?
I want to work in elderly care because I think seniors should be able to keep their freedom, respect, and quality of life.  I can give kind care and build professional skills in an important and satisfying place with this job.

How would you care for a person with memory loss who stays at your facility?
If I talked to them, I would use clear, simple words and a quiet voice, and I would be patient and understanding.  I would follow each person's care plan and ask senior staff for help to make sure the support I give is constant and focused on the person.

How do you make sure that the care given is safe?
By following the rules and going to helpful trainings and working with coworkers to make sure that service users are safe and healthy.


  Task 2: Task 2: Academic Report on a Key Skill in Health and Social Care

Protecting older people from hurt, neglect, and abuse is an important part of elderly care.   It could be especially harmful for older adults who are weak, have cognitive issues, depend on others, or don't have friends. This means that protecting people is very important to make sure that care is offered safely, respectfully, and in accordance with professional standards and the law.

Safeguarding is about stopping and responding to different kinds of abuse.  Abuse could be sexual, mental, or physical; neglect; financial abuse; or abuse because of discrimination.  It isn't always clear when abuse happens in elderly care, which makes it hard to protect people.   Because of this, caregivers must learn how to spot signs of possible abuse, such as injuries that don't make sense, changes in behavior, withdrawal, fear, or sudden money problems.   According to NICE (2021), protecting vulnerable people from more harm and promoting their wellbeing depends on quickly reporting and naming safeguarding issues.
An important part of safety in elderly care is the duty of care that health and social care workers have.  According to the duty of care, staff members must keep service users safe in reasonable ways and do what is best for them.   You could get hurt, and staff could get fired or arrested if they don't follow safety rules.  This makes it clear how important it is for places that provide care to have clear safeguarding rules, do regular training, and keep an eye on people who are being looked for.

As a part of person-centered care, protecting people puts them at the center of planning and making choices about their care. When seniors feel safe and appreciated, they are more likely to trust healthcare workers and use services properly. Safeguarding guards people's freedom, dignity, and independence It also knows that some people may need more help because they are weaker or less able. Elderly care needs to find a mix between safeguarding seniors and giving them the freedom they want.  This is a hard task that requires the pros to be honest and think carefully.

Working together and talking to each other are also very important for safe guarding.   Concerns must be shared in the right way within multidisciplinary teams so that people can respond quickly and in sync. If people don't talk to each other and work together, worries about keeping people safe might be ignored or managed in the wrong way. By working together, care workers can make sure that risks are spotted early and the right things are done according to company and national rules.

 Also, keeping people safe makes the overall level of care better.   In places where safety is a priority, people are more likely to be open, take responsibility, and want to keep getting better. Regular training and thinking about one's own work help staff keep up with their job to protect the old and adapt to their changing needs.

Finally, safety is important for seniors and to make sure that health and social care workers do their jobs well.  It keeps seniors safe, gives them personalized care, and builds trust and respect in places where seniors get care.   People must be taught and made aware of these issues, communicate clearly, and work together to make sure that safeguarding tasks are done correctly and that people who need it get the protection and help they need.

Task 3: Reflective Report Using the ERA Model

Experience

I gave a speech about professional standards in elderly care for the Component 1 exam of the Professional Development within Health and Social Care module. The lecture's point was to show that the person understood important work-related ideas, such as how to treat elderly people with respect and honor and how to talk to them.   Before the talk, I researched the topic, planned out how I would do the talk, and made notes to help me get through it.
I was on time when I gave my talk to the professor and my students. I felt worried before and during the talk, even though I was fine with what I was going to say. I was especially unsure at the beginning since I was so scared. Still, I got my main points across and finished the talk on time.   After the presentation, the lecturer told me what was good and what could be better.

Reflection

One thing I feel good about in my work is that I made sure the information was clear and organized.  The logically planned lecture made it easy for the audience to get the point.  The lecturer's comments made it clear that the material was a good example of how to professionally work with old people and that it was helpful for practicing health and social care. This gave me an extra boost of confidence that I knew a lot about that topic.
But it was also clear what could have been done better. One big problem was that I relied on my notes too much, not thinking I would remember what to say.  As a result, I made less eye contact with the audience, which hurt how involved they were.   Because of this, the talk may have seemed like it was less interesting and less sure of itself. To improve general delivery, comments showed that confidence, audience engagement, and voice projection all needed to be better.
I also noticed that being worried changed my speaking speed, particularly at the start of the talk when I spoke more quickly than I planned to.   This could have confused the watchers even more.   This event made me realize how important things like posture, eye contact, tone of voice, and other types of body language are when I talk in front of people.   You'll need these skills not only at school, but also at work.  This is especially true in places where health and social care are given. There, clear and confident speech makes it possible to give safe, person-centered care.

Action

Thinking about this and the feedback I got, I've found several ways to make my next presentation and interaction better.   First, I want to give talks more often so I can feel better about them and not be as worried.   Practicing by recording myself or doing it in front of a mirror will help me find areas for improvement, such as my speaking speed and voice projection.
Second, I'll use short prompts instead of full notes and get more familiar with the subject. This will help you connect with the audience more by making eye contact and getting them interested.  Getting my friends' feedback will also help me figure out what I'm good at and what I can improve.
Finally, I will use these better communication skills in both the school and the workplace.  Getting clear, confident, and interested will help me get a job in health and social care in the future, especially when I work with older people and teams of people from other fields.  Overall, the ERA reflective model has helped me think deeply about how well I've done and make a clear plan for what I need to do to keep growing as a worker.
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