

Academic and employability skills

Student:
Carolina Nhongerayi
Student ID:
1917006
Lecturer:
Adesewa Ayaji


Table of Contents
Introduction	2
Feelings	4
Evaluation	4
Conclusion	5
References	6





















[bookmark: _Toc50154615]Introduction 
This academic report will demonstrate my learning during this course of Health & Social care by reflecting on various lessons from Term 1 and Term 2, module topics & work experience. Despite there being many reflective cycle frameworks, I have chosen to incorporate Gibbs reflective cycle, as I believe applying this model to reflect will further aid me to effectively give me structure to learn from experiences. 
 Description
The first day I started my University course, Skills for the workplace (Health and social care) in February 2020, I understood that we would be learning different programs that will help me develop transferable skills that a lot of different organizations will want from myself. This was a step further to empowering myself that I could do anything I put my mind to & eventually include what I will learn to aid me to start my future career & to benefit employers. As I attended my 1st class  I was familiar with some of the students faces from the enrolment day we had before, I quickly settled in eager to see the knowledge I will acquire from my new course, in the weeks of learning I realized that academic writing was more complexed than what I had anticipated, In the weeks I learnt about the importance of referencing, summarizing and paraphrasing in academic writing. 
Our assignment for Term 1, Digital skills and research methods was to do an online presentation, where the group will produce 12-25 PowerPoint slides and speaker notes for our chosen organization and research the impact of modern technology within that organization. A group was formed of 5 students from my class and I was chosen by the team to be Team leader for this assignment, as team leader I helped organize the team by creating a WhatsApp group that work can be discussed, I gave instruction & assign each team member individually  the different elements that were to be covered for our presentation to be successful. I learnt how to use the tool Microsoft PowerPoint to create my desired slides and to organize and submit the Power point slides created onto the university Moodle on behalf of my team. Unfortunately, as one team member did not submit work I as team leader took the responsibility to complete the section missing to bring the presentation to a conclusion.
 In Term 2 I went on to do another group presentation in which I was a team member who researched how using Belbin Team roles in an organization can help manage existing teams & create teams in a more balanced way. As a group we presented our prestation online & was assessed. Recently, in Term 2 in Digital Skills our assignment was based on the impact the Virtual learning environment has on educational institutions in the United Kingdom.  I learnt how to design and create interview questions & incorporate them to an online survey, and how to carry out Primary and secondary research to collect qualitive and quantitative data, which I really enjoyed learning, It was a new experience for me. For one of my modules Professional Career Development did not have any assignments in Term 1, we had lessons in which we learnt  lot about different code of conducts, specific job regulations, Johari window model, which aids in  better understanding of ourselves and learning  how we are perceived by others. I found this knowledge very beneficial for when developing teams. For task 1, term 2. I was partnered with another student from my class to compose 5 key interview questions for our individual chosen desired professional careers. We presented a role play to switch roles of interviewer and interviewee.  Task 2 I wrote a reflective report on the role play and created a personal career development plan. 
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As I reflect back and I remember how I was feeling when I first started the university course back in February 2020,  I remember feeling a feeling of mixed emotions of excitement of what I am going to learn and achieve, also a feeling of nerves because it was a new journey for me that I never thought I will find myself on. For a while now I have been on this journey of self-awareness, many years ago I took the conscious decision to free my mind from low vibrational thought patterns that held me back from progressing, a really common one ‘I can’t’ & ‘I will fail’ which was detrimental to me. When I discovered that I was the only one holding my self back it was so liberating & I started making more conscious decisions about re programming my mind to have unlimited beliefs and start making more achievements in my life. The first Term I feel allowed me to realize and tap into skills that I had but were long forgotten  by myself and where laying dormant, reflecting back to my teenage years before I used to enjoy reading, creative writing of short stories and poetry in my spare time, learning academic writing has developed a new identity for me to start writing again. Learning how to write academically will benefit me further in my writing to communicate my message clearer and focus on my own unique method and styles of writing. I am not completely there but I am developing my confidence to be able to speak in a room full of people. I have always noticed that public speaking is a skill I lack and would greatly benefit from and help me not only as a student, in my career and in my personal life to get further. I feel that doing this course was a very good decision that I made and has started me on that journey of building my confidence back & learning communicate more effectively. Before starting this course, I knew communication on a surface level, it was very liberating to learn that it consists of so many things to be able to communicate effectively.
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Previously in my working experience I worked temporarily as a Sales manager for 6 months, the job consisted of me managing a branded product at various exhibition locations around the Uk. I managed a small team of 3 individuals, planned the layout of exhibition stands, counted stock & done stock taking at the end of each show. Prior to coming to the university, I had no knowledge of Belbin team roles & how the theory helps in managing differences in existing teams, if I had prior knowledge of the theory I would have implemented steps to resolve challenges that rose and were faced at the time, most were personality clashes, reflecting now if I had knowledge of the theories, implementing both Belbin and Tuckman’s  would of helped me to tackle problems, find better solutions and deliver better performance and results as a team leader. what I have learnt while researching the subject has impacted how I would take steps to create teams in the future in a Managing or any positions that require me to work in teams. Being a team leader in Term 1 and managing a team went well because managed to apply the knowledge I was learning at the time into practice, although the presentation potentially could of  gone well due to one of the students not submitting her presentation slides I was happy to take the lead to contribute and complete towards her work & complete the presentation, because I had previous knowledge of leadership. Obtaining and learning from various tools from my module, Digital skills, and research methods I was able to create a Survey and research quantitative and qualitive information. This was very beneficial, and I feel will better help me benefit future employers by being able to deliver more detailed information in difficult circumstances in a more inexpensive way.
Things went well because when I resumed this course, I prepared my mind to have a positive attitude towards my learning, this allows to see many challenges as a platform to growth. The interview role play that I was assigned in this Term 2 I feel did not go as well as I had practiced or predicted, I was consumed by nerves as I allowed limiting beliefs to seize any positive thoughts. It was a learning experience for me as this enabled me to find weaknesses and skills that are to be developed.
Literature review
As complex as the idea of interview can be, it can be simply described as a form of conference where a researcher looks to know more of a subject from the opinion of the individual being asked. In research this conference is encouraged by a reliable purpose. An interview can be understood as a collaborative process where a person asks questions to seek information (Essa Adhabi, 2017). Job candidates can participate in a self-presentation tactics during the process of an interview to produce affective appraisals from the interviewer. In social interactions such as interviews, applicants purposely try and can be trained to exercise control over their verbal and nonverbal behaviors (Murray R. Barrick, 2009). Applicants who can effectively engage in verbal and nonverbal performances, such as smiling, and eye contact can prompt an emotionally driven, affective evaluation of themselves from the interviewer. Verbal and non-verbal behaviors have a tendency to have impacts that expand below the level of consciousness (Neu & Graham, 1994).
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Throughout my time on this course I have learnt transferable skills and tools that I can apply in various future workplaces. I now have more confidence with managing and  working within teams, being a team leader in Term 1 & researching Belbin’s Team roles for my presentation in Term 2, helped give me more insight and understanding of how different people within teams, behave and contribute in a particular way & how to identify individuals strengths & Weaknesses to help create more balanced teams in the future. I have also learned how to bring together academic knowledge I have acquired for Term 1 & 2 to make my assignments more meaningful which will enable me to get better results than before. Each of my module lecturers conducted great explanations of various detailed slides and video’s on Moodle to help us acquire the skills for academic writing strategy’s and I look forward to continuing my studies.
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