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Abstract
Technology in the modern healthcare workplace is taken as the key driver of change and technology is responsible for making necessary changes in the working environment. The study provides identification of the importance of technology and how technology can be used in the working environment. NHS England is chosen for its understanding of technological uses and the support provided in the work environment. The study provides an understanding of the importance of technology where an approved literature review is conducted. Secondary data is also gathered for making the study successful and understanding the changes in the workplace with the help of digital technology. 
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[bookmark: _Toc]1.0 Introduction
Technology in the workplace provides several advantages for the employees who are providing patient care. Adaptation of technology by NHS England has provided a change in the work environment and benefits for building relationships with patients, professionals and carers. In the current era of high technology, the healthcare department has gained several benefits for contributing to patients with positive outcomes. Technology also supported the delivery of healthcare and provides strong information to healthcare professionals for treating the patient and also maintaining positive patient care. The innovation of technology also facilitated communication between the healthcare organisation where the professional can easily deliver messages and discuss healthcare support that should be provided through online communication. 
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The use of technology in the healthcare environment is necessary because it is the only object by which a healthcare probation house can meet the requirements of a patient. The current issue that is faced by health care organisations and the reason for the rise of technology is good patient care and fast communication. Lack of communication is directly impacting the health care outcome and, in this case, it becomes important for every healthcare organisation to add new technology (Blake, 2018). The issue arises in meeting the demand operation and also supporting the patient as per patient requirements. In this case, healthcare organisation like NHS England needs to identify the challenge and the issues. After the impact of the covid-19 pandemic, it became important for every healthcare employee to maintain saved distance while providing patient-centred care and in this case, it became important for them to incorporate digital technology to communicate with healthcare professionals and patient families for providing positive patient-centred care (Adhyaru and Kemp, 2022). 
[bookmark: _Toc2]3.0 Research Objective 
To understand the convergence of patient data with real-time patient-centred care. 
To understand the importance of digitalisation and its uses for transforming healthcare solutions. 
To identify the support provided by digital technology in the context of increasing the quality of patient-centred care. 
[bookmark: _Toc3]4.0 Literature Review
[bookmark: _Toc4]4.1 The convergence of patient data with real-time patient-centred care
According to Johnson et al., (2021), artificial intelligence is taken as the primary aspect of supporting and revolutionising health care. Healthcare professionals have started to use artificial intelligence for taking necessary decisions from healthcare provisional and also make necessary decisions for supporting healthcare professionals. The research provides identification of the importance of artificial intelligence that is used for supporting patients who are suffering from cancer. The data has been incorporated with the help of a machine learning system and later used for predicting necessary support that can be provided for this growing healthcare disease (Alexander and Neill, 2018). The research is incorporated for demonstrating the future healthcare-related issues and how medical professionals are incorporating necessary changes for improving patient-centred care. Qualitative study is incorporated for gathering and always data which will be considered beneficial for rechecking the healthcare workplace. 
As per Farahani et al., (2021), IoT has provided several measures for improving the health care outcome and fixing blockchain for lowering the issue of vulnerability. Based on the comparison between the authors, it can be easily stated that healthcare professionals need to understand the appropriate use of AI and incorporate them into the working environment for mitigating and detecting healthcare challenges. Artificial intelligence can be taken as monitoring devices that have a long accompaniment for detecting diseases like cancer and providing necessary solutions. 
[bookmark: _Toc5]4.2 Importance of digitalisation and its uses for transforming healthcare solutions
As per Sheikh et al., (2021) digitalisation has provided major benefits regarding the changes in the healthcare environment and also supports the health care organisation in improving their working activities. Employees have been given the authority to take necessary measures and also change their working activities where necessary training will be provided by supervisors. The supervisors of NHS England are responsible for training their nurses and other staff. It is taken as one of the primary aspects of improving patient-centred care (Adhyaru and Kemo, 2022). Digitalisation has provided major benefits to the healthcare environment and healthcare practitioners have faced major challenges in lowering workplace issues. Based on the working activities of Healthcare professionals like GP, and Clinician Staff of NHS England digitalisation plays a vital role in training healthcare professionals and also making the capable supporting patient with better quality of patient care. 
According to Wong et al., (2022) covid-19 pandemic has increased the challenges of healthcare provision in meeting the demand of patients. The rise of covid-19 challenges another healthcare issue that has directly impacted healthcare professionals of NHS England. It also became important for healthcare professionals to understand positive patient care that should be provided for meeting the needs of patients with different vulnerabilities. NHS is also working to improve their patient-centred activities and digitalisation is providing major benefits in the context to communicate with the patient and patient family. 
[bookmark: _Toc6]4.3 Digital technology in context to increasing the quality of patient-centred care
According to Yusuf et al., (2021), patient care is one of the primary aspects that is used by health care professionals while meeting the needs of patients. Patient-centred care has increased by 10% after using digital tools. It is also identified that patient centre care has been increasing continuously in different hospitals and it is done based on technology. For a better understanding of the importance of digital technology, the primary survey incorporated circulating clinicians and patients. It becomes important for healthcare providers to also understand the changes that should be done in the working environment and how technology can help.in lowering workplace hurdles. 
According to Dyb et al., (2021), health care professionals need to understand the importance of technology and how it should be adopted in the working environment. The primary aspect of health care professionals is to provide better quality operation centre care and also try to support patients with the help of technology. Interviews have been conducted on 29 healthcare provision houses for understanding the importance of technology and how technology is considered one of the transforming natures of patient-centred care. Increasing knowledge about technology provides efficient health care professionals where they can easily understand and plan for providing battle quality operation centre care. Based on the comparison it can be easily stated that the use of technology is beneficial and also improves the knowledge of patients. 
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Research Method
Research methodology for the method is the strategy or the technique that is used by research to complete the study successfully. Research methodology is a section that will provide an analysis of the process that will be used by the researcher while gathering data and using your studies for completing the study. Researchers can use pragmatism philosophy as per the nature of the research and it can be considered effective and beneficial for completing the study without any additional challenges (Leatherdale, 2019). 
Research Approach
Research is based upon different approaches which include the deductive approach, inductive approach and abductive approach. Going through the nature of the research it can be stated that a detective approach will be beneficial for completing the study and research and easily keep the research on track to a straightforward conclusion. 
Research Strategy
Research is based upon two types of strategies and those are primary data collection strategy and secondary data collection strategy. The research will be following a secondary data collection strategy. The reason for choosing a secondary data connection strategy is the availability of vast information. 
Data Collection
The researcher will be collecting data from Google sites and journals. The primary objective of collecting the data is to understand the reliability and validity of the data that can be incorporated for making the study successful. The researcher can also incorporate a mixed method which will be considered for getting a straightforward outcome of the collected secondary data (Likhaniv and Lopatin, 2020). 
Research Ethics
The researcher will be maintaining ethical considerations while gathering data. Ethical consideration will be used for maintaining the ethics in research. The researcher will be following the data protection act under which the gathered data will be stored confidential and will be used only for research purposes. Researchers will also be following GDPR policies under which the data will be stored and secured. 
[bookmark: _Toc8]6.0 Findings and Analysis
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Technology to improve service of NHS 
Information technology is used in the workplace for improving patient care. Information technology also provided a better quality of patient centre services where the design of care is already prepared with the help of digital technology. Nurses and social care practices here can access new technology for transforming patient-centred care and also provide a better quality of the outcome. The NHS connection of health is based upon its support that is provided by the IT department where healthcare proffesionals get the detailed knowledge about patients and support the patient on which is of the available patient care system (Kline and Lewis, 2019). 
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Figure: Technology to improve service of NHS
(Source: Kline and Lewis, 2019)
Innovation and Technology in NHS
The major work program of the NHS is based upon an energy technology plan. The primary objective of NHS technology is to make patient care easier and also support patients in resolving their healthcare issues. Moreover, NHS England is currently focusing on the process of helping other employees and also respects the practice of using digital technology. The organisation has currently focused on primary health care that should be provided with the help of digital tools and the process will be followed by experienced healthcare professionals. NHS has also incorporated NHS 111 online digital service for connecting with the patient and also integrating with urgent care (Chamberlain, 2019). 
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Figure: Innovation and Technology in NHS
(Source: Chamberlain, 2019)
Digital Technology and its uses
The ambition of digitalisation is to improve health care activities and also support patients according to their requirements. According to the information provided by the healthcare organisation of England, it is identified that the chief nursing information officer of England has been appointed to lead nursing and midwifery strategies with the use of new technology. The objective is to improve the health care activities and also support nurses in using digital technology in meeting the needs of patients. It is also taken as an effective way by which healthcare professionals will be meeting the needed operation and also supporting the patient within 24 hours of service (Hilton, 2019). 
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Figure: Digital Technology and its uses
(Source: Hilton, 2019)
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Digital technology is taken as the key aspect of the growth of healthcare activities and measuring changes in the work environment is necessary. Technology is taken as the key driver of healthcare changes and based on new technology healthcare professionals will be guiding and supporting patients. Healthcare provision like general practitioners and other practices will be using technology for the clinical system and also make necessary improvements for managing care for people's long-term conditions (Farrell and Sood, 2020). Nurses will be running the clinic and try to make necessary changes in a systematic position as per the guidance provided by the health production agency of the UK. NHS 111 is incorporated for providing a better quality of systematic care to the patient regarding the requirement. It is taken as a primary aspect where healthcare professionals will be providing patients with care and ambulance service. Health care provider is also shifting their working activities with the help of technology. Technology is considered the key aspect that is used for improving the data that might be required for enhancing patient care (Betton, 2022). 
[bookmark: _Toc11]7.0 Conclusion 
Digital technology is considered one of the primary changes in health care and it is also taken as the aspect for improving health care outcomes for patients. Digital technology also provided comprehensive benefits in improving health care services and nurses are given the authority to use new technology. The study also focuses on the appropriate use of working activities and how patients will be treated. The study also focuses on health care support that is provided by NHS England and how they are maintaining their working activities. 
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