Job Advertisement

Beauty Therapist
Face and Body Rooms Ltd
Birmingham B5 5TH
£12.38 - £16.00 an hour - Part-time, Graduate, Full-time

Full job description
Job Summary
We are looking for a skilled and passionate Beauty Therapist to join our team. The ideal candidate will have at least a Level 3 qualification in Beauty Therapy (VTCT or equivalent) and be highly motivated to grow our client base and train with some of the industry's leading brands.
We are looking for an individual to work closely with our key brand partners and create quarter-by-quarter plans with them in order to maximise our joint revenue goals. We're looking for someone who can manage their time effectively and complete tasks including virtual skin consultations, BDM meetings and training around their appointment diaries.
With a focus on delivering high-end treatments in our relaxing spa and wellness space, the ideal candidate will have the confidence to push strong retail sales in-person and be motivated to enhance their product knowledge.
As our newest Beauty Therapist, you will provide high-quality beauty services to our clients, ensuring they leave feeling rejuvenated and satisfied.
Responsibilities
· Deliver a range of beauty treatments, including face and body treatments.
· Provide exceptional customer service by engaging with clients and understanding their needs.
· Maintain a clean and hygienic work environment in accordance with health and safety regulations.
· Keep up-to-date with the latest beauty trends and techniques to offer clients the best services available.
· Build strong relationships with clients to encourage repeat visits and referrals.
· Build strong relationships with key brand partners to ensure our treatment and retail offerings remain up-to-date.
· Ensure our treatment menus evolve over time and we expand our presence in the city.
· Handle client bookings and manage appointment schedules efficiently.
Experience
· Previous experience as a Beauty Therapist or in a similar role is preferred.
· Strong customer service skills with the ability to communicate effectively in English.
· Excellent communication skills to interact positively with clients and team members.
· A passion for the beauty industry and a commitment to continuous learning and improvement. Join us in creating an inviting atmosphere where clients can indulge in self-care while receiving high-end beauty services!













































       Jade Hibbert
113 Batmanshill road
Bilston
Wv14 8tz



Dear hiring manager,
I am writing to express my interest in the level3 Beauty Therapist position. As a fully qualified beautician with 15 year’s experience in the beauty industry, I have developed a strong passion for delivery of exceptional treatments and creating an outstanding experience for clients.
With a solid background of working with leading brands such as Dermalogica and Sienna spray tanning, I am confident in my ability to provide high quality treatments. While keeping up to date with current beauty trends it allows me a deep understanding of different product ranges and treatment protocols. Tailoring each service to meet the clients needs.
I am a confident friendly professional individual who enjoys building good rapport with clients whilst contributing to a positive team.

Thank you for considering my application. I would love the opportunity to discuss how my skills and experience can benefit your team.

Yours Sincerely
             Jade Hibbert




CV
Jade Hibbert 
Tel: 07754315535/01902618462 Email: Jade_h2015@outlook.com 
 
About Me 
A focused and adaptable individual with over 15 years of experience in customer service roles. 
I can adapt well in varied situations and understand company roles and responsibilities. With a proven track-record of working collaboratively, and the ability to draw insight and empathise with customers and clients. 
 
Within a work environment, I consider myself to be a catalyst for positive change. I am self-motivated in achieving my goals and facilitating those of others.  
Working in the beauty industry for 15 years ive remained update with skills and services and upcoming trends. 
Key Skills 
· Certification in Customer Service           
· Understanding of Equality and Diversity 
· Awareness of Safeguarding 
· Experience of Data Protection, data entry and data handling 
· Working knowledge of complex IT systems 
· Knowledge of following rules and regulations 
· Experience of Health and Safety              
· Current CRB 
· Education  
· Microbladding Certificate 
· E3 Award in Digital Skills for Employment Skillsfirst Awards 
· Certificate in Skills for Employment Skillsfirst Awards 
·  Award in Principles of Customer Service (RQF) Skillsfirst Awards 
·  
· Centre of Excellence. www.coe-onlinetrainingcourses.com 				25.09.2016 
· Mindfulness Diploma 								 
· E-Careers UK. www.ecareers.co.uk    			17.02.2016  
·  
· Level2 Teaching Assistant – CPD Certified 					 
· Sandwell College of Further Education 						28.07.14 
· Level 3 Award in Education and Training 
·  
· Wolverhampton City College  
· NVQL3 Spa Therapy 								20.07.2009 
· NVQL2 Spa Therapy 								20.07.2008 
· NVQL2 Customer Services 								20.7.2008  
 
Career Summary 
Self employed 
I run my own crafts and beauty business where I make personalised gifts, frames, t-shirts I also taught myself to do sublimation printing where I can print on cups and any garment.  
I’m also a fully trained beauty therapist so I’ve been perfecting my beauty skills over the years practising giving excellent customer service whilst following Health and Safety regulations providing bespoke treatments to clients 
Job Title 
National Express Bus Training						09/06/2023 to 01/09/2023 
Coach and Bus driver training. 
 
Universal Care Services							10/10/2022 to Present 
Domiciliary care helping residents with their daily living supporting them to get dressed, preparing meals and supporting them with their medication. Also doing light housework. 
 
MOOG Aircraft Wolverhampton i54 Valiant Way, Coven, Wolverhampton WV9 5GB 		01.05.2018 - 31.09.2018 
Working as a receptionist my duties were booking in clients and directing them to the right department, answering calls and making appointments. Through Tate agencies receptionist, booking in guest, franking answering calls monitoring security. Placing purchase orders. Showing clients where to go making sure they’re in the correct departments. Post faxing emailing correspondence. First face basics. 
 
Academic Solutions, 506b The Big Peg, Vyse Street, Birmingham B18 6NF 0121 233 4850 	1.12.2016 -09/09/2017 
Academic Solutions, Is a teaching agency that specializes with children with Special Educational Needs. I have worked at number of schools around Birmingham and in the west midlands that were not only SEN schools put also PRU both rewarding in different ways. Skills included were the ability to communicate with children from age 4years to 16 and also fellow staff and teaching assistants and management. Helping to enrich the lives of young people and by adding organized professional work experience to the work environment.  
 
Department of Work and Pension, Bilston Job Centre, 14 High Street, Bilston, WV14 0DB 	20.09.2016 (work experience) 
Key responsibilities: helping people look for jobs by getting them to think of their skills and successes which makes them feel more confident, more competent in writing C. Vs and applying for potential jobs. Updating job vacancies and any useful information on Job Centre Plus websites, Job Centre billboards, twitter and other social media sites by searching the internet, newspapers, adverts, apprenticeships etc. other duties entailing use of Microsoft Office Org. photocopying, filing, time keeping, administration.  
 
Suprina Salon and Spa, Quality Hotel, Hagley Road, Birmingham B7 			05.01.2012 – 30.08.2012 
Providing a high quality of treatments using the top of the range products for all different types of clients stopping in the hotel or just coming to use the Salon and Spa. I am trained in Indian head massage, full body massage, manicure pedicures, waxing, Jessica Nails and Jells, Sienna spray tanning. I provided great customer care and in return got great feedback from clients. Working on reception answering telephones booking appointments greeting clients making sure everyone was happy. It was my idea for the manager to introduce spray tanning as I saw a gap in the market for her and it was redeemed a success! 
 
Admin and Support/ Claims Handler Simple Aftercare Ltd. One Victoria, Square Birmingham, B1 1BD 1/09/11-17/10/11 
Working for Simple Aftercare my job involved helping people claim compensation after being involved in Road Traffic Accidents using a database called (Pro Claims Manager) faxing, filling, posting documents out to referrers and clients. Answering telephones and making calls to retrieve the right information needed to complete the claim. Editing and updating company policies and websites. 
 
Spa Therapist Salon 62, St Annes Road, Willenhall, WV13 1ED					 2010-2011 
Where I worked in a busy salon, working to deadlines. Making clients feel happy pampered and relaxed. Taking appointments face to face and via telephone providing a wide range of treatments for clients. E.g. Waxing, manicures, pedicures, massage, eyebrow shapes and facials.  
 
Customer Service Assistant Morrison ltd. Holyhead, Wednesbury, WS10 7BD 2007- 2008 
Where I prepared, cooked and served food for customers. Regular temperature checks on food and counters. Cleaning as I go and stripping everything down at the end of the day for deep clean. Using tills, stock taking, helping customers find products. Dealing with customers face to face. 
 
Hobbies and Interests 
I enjoy shopping, going to the gym doing HIIT. I also enjoy organising days out with family and friends massage and beauty. 

