3. Using an example of your choice discuss the issues that arise in the presentation of a site or collection which could be termed ‘difficult heritage’. 


The presentation of ‘difficult heritage’ is a delicate and controversial topic which is not always talked about as much as it perhaps should be, even by scholars. But, before this can be explored we must first establish what the term ‘difficult heritage’ actually denotes. William Logan and Keir Reeves explain in their book Places of Pain and Shame: Dealing with ‘Difficult Heritage’, that there are many sites that were once the location of various atrocities and deathly incidents, that are now deemed ‘heritage sites’. These range from places such as the Acropolis in Athens to the sites that once held leper colonies and lunatic asylums. [ed. Logan and Reeves.2009: 1] Because of this there are many sites that were once the location of various atrocities and deathly incidents, that are now deemed ‘heritage sites’. This is where we see heritage sites becoming ‘difficult’ as the subjects with which they are dealing with and the history that lingers are not only taboo, but also too much for society to face in the mundane reality in which they live. These sites also act as a reminder for the atrocities that we have committed in our past, especially those that are within, or just out of, living memory for some of our population. Logan and Reeves book explores sites with ‘difficult heritage’ by bringing in works from scholars that span the globe, and thus giving a wide range of possible opinions on the varying ways to deal with such heritage. This also gives an insight into how different sites are dealt with, i.e. the difference between dealing with the Somme battle field and the site of the Hiroshima bomb in Japan. [ed. Logan and Reeves.2009] This work shall be used as a point of reference at points throughout this work, to help give a wider understanding of difficult heritage and how it many be managed. 
Here it will help our understanding of difficult heritage and how it may be managed by looking at several sites, other than those that this work will focus on, to see how they manage their sites and their ‘difficult heritage’. One instance of this is the grave of Adolf Hitler’s parents. In 2012 a decision was made for the tomb stone to be removed from the grave, the decision was made as a way of detracting attention away from the site. It had become ‘a place of pilgrimage for neo-Nazis’ and the relative who’s decision it was to remove the stone did not want their memory to be tarnished by the atrocities of their son. [The Guradian.2012] Although perhaps not technically a site of difficult heritage, it is none the less a site which clearly needed managing carefully. Another site that has managed its ‘difficult heritage’ is that of Pompeii. This site is very different from the one we will be focusing on but is none the less most definitely a site with difficult heritage. One cannot deny that Pompeii is of massive historical significance, in fact it is a UNESCO world heritage site, however it is also the site where several thousand people were buried alive in the ash that erupted from Vesuvius. People who visit the site today will stare and marvel at the plaster casts of the people who died, many placed back where their last moments had been. Here they have embraced the death that took place, why would they not as it was thousands of years ago they died, this is done with the same thought that places mummies on display in museums. UNESCO here aims to create a personal connection with the tourists as they see individuals and can even read stories about some of them, thus using these peoples deaths as a way of educating future generations. 
	This work shall be looking at ‘The Western Front’ and how the battlefields of World War I have become sites to which tourists flock. How these sites are presented is what shall be explored here, as well as issues that may arise from the presentation of these sites. It is also important here to question what sort of people would want to visit the site on which thousands of innocent men and women died one-hundred years ago. This is where the term ‘dark tourism’ comes into play, as a way of describing those who travel to marvel in the macabre that resides in places of death. These people are intrinsically linked with difficult heritage as they are the very people who are going to visit these sites of mass slaughter. Baldwin and Sharpley explain in their article that there is a difference between those visiting the Western Front as part of a pilgrimage and those who take part in tours around these sites. Here we see the different motivations for those who visit the Western Front, these motivations also giving the visitors a different experience. [Baldwin and Sharpley. 2009: 186] They also tell the story of a girl who broke down after finding the grave of her distant relative. This shows that although people known they are about to see the graves of family members and see the places where thousands of people died, they feel the need to go regardless. Although this is still dark tourism, as these people are actively choosing to visit these sites, there is a process of grieving and a less sinister motivation behind their visits than one might think when first encountering the term ‘dark tourism’. 
	The battlefields themselves are the first thing that should be explored as they are the actual sites that hold the memory of what happened during the war. Many of these fields have since been enveloped by farms and now serve the countries of Belgium and France as a means of sustenance. However, that is not to say that there are no reminders of what took place at these sites, it is quite the contrary. Unexploded shells and mines are still being found to this day. [Tweedie.2004] They act not only as a constant reminder of what took place, but also as a continuous threat. After looking at the fields, this work shall then move to look at the graveyards that have become a regular stop for travellers and tourists to come and marvel at the sheer number of soldiers that fell. The last thing to look at are the museums that have been built at some of these sites to commemorate and educate. These museums are where we shall find the majority of actual presentation of the heritage of these sites and thus shall shed the most light on any issues that may arise from the aforementioned presentation. Having visited many of the battlefields and museums on the Western Front myself, I shall also be offering up my opinion on the experience I have had when visiting such places. This insight will help to formulate my argument for how these places have been presented as, due to the sensitive nature of the subject, it is a very emotional experience that one encounters upon visiting such sites and as such this emotion is an important aspect of the presentation. This emotion is used and encouraged by the managers of these sites to help visitors better appreciate what they are witnessing. 

The battlefields of World War I are places that school children learn about as history in school. However, the horrors which took place here are not so far out of living memory. Although the battles took place one hundred years ago, the very fact that we all know family members who lost their lives, or at the least were there, makes the war a very sensitive subject for many. This means that although it is important for people to be able to visit these sites as a way of mourning, as well as a place to better appreciate and learn what happened here, any and all information and signage needs to be respectful of the sensitive nature of the subject at hand. Inside trenches at Ypres bodies of fallen soldiers continue to be discovered to this day, thus adding to the argument that these sites are not just fields or playgrounds for people to run around, but the site of real battles where real men lost their lives. [BBC – Ypres burial.2018] [Daily Mail.2017] Many soldier’s bodies where never found, and this means that most likely underneath some of the footpaths and walkways which so many merrily skip across, there are the bodies of brave men who gave their lives for their country. As well as the apparent macabre atmosphere of the place, there are also real dangers to visitors’ lives. Many of the old battle fields, especially those placed back in the hands of farmers, uncover unexploded shells on a regular basis. All one would have to do to see this is drive along the lanes and you would eventually come across a field where the farmer has laid a pile of shells to be picked up by the bomb squad, who make regular pickups from such farms. These are uncovered so often by farmers as they churn up the land, constantly turning up new soil. The areas that were kept as commemorative sites do not so readily dig up the fields and so less shells are brought up each month. However, one would also hope that if commemorative sites are being set aside for the public to visit, then perhaps they ought to have gone over the land and checked for mines and shells before encouraging unsuspecting members of the public to visit such places. 
	It is all very well describing the horror of these sites and the possible dangers they may still threaten, but how are these presented to the thousands of visitors that are attracted to these sites every year? People have been drawn to the sites on the Western Front since 1915, while the war was still taking place. [Miles.2016: 13] This clearly shows a draw towards the macabre and quite definitely shows us a clear example of dark tourism. Since 1917 there have been Micheline guides published detailing tours that one can partake in to the Western Front, these tours are designed for history buffs, students, mourners and casual tourists alike. [Miles.2016: 13] [Connelly, et al.2018] These guides were brought out as the war ended, clearly showing that while thousands of men and been fighting and giving their lives in the war, someone sat in a warm office had been mapping out how they could make a profit off their death. The idea of the tours being that a nice cosy bus takes a group of tourists around, stopping off at the cemeteries and battlefields, all before making a nice stop at the ice-cream shops and cafes for a stop of lunch, after which they get back on the bus to take some more pictures of tomb stones. Because of this parading style of tourism many of the museums and sites that have since been constructed, to educate tourists, have been done so in such a manner that they can be visited in a quick half an hour stop before it is on to the next site. In my experience very few take the time to stop and reflect upon where they are, allowing the reality to wash over them, it can be easy to become desensitised to the death of the place when you see grave after grave, but it is important that you remember you should not let it wash over you and should let the pain remind you of what happened. This can be seen reflected in how some of the sites have been set up. There are laid out routes around the trenches one can visit. They take you down the steps and into the trenches where you can feel and begin to understand what it might have been like for the men that where down there. Other sites have information boards that allow you to pause and reflect upon what you are witnessing, as well as learning more about where you are and what happened at this particular location. This need for reflection is also accommodated for by the various benches that can be found discreetly located around many of the large sites. This gives visitors to process what they have seen whilst they are still at the site, so that they may experience the site fully.

The graves of the fallen soldiers are part of the ‘attraction’ that tourists come to visit. Almost all of the soldiers who lost their lives in the war, whilst away from home, where buried where they fell. This means that there are graveyards littering large parts of France and Belgium. Some of these graveyards are bigger than others and some more accessible than others, in any case they are all visited by one group or another along their bus trip around the Western Front. The larger of these cemeteries have books where one can look up individuals by family name to try and find relatives that may reside there. These books make up the ‘presentation’ of the site that has been done for the purpose of visitors. While it may not be a lot, given the nature of the site much more ‘visitor friendly exhibitions’ may have been insensitive and not in keeping with the tone. These books provide support for people who are searching for family members and helps speed up their search, rather than having to look at each individual grave to find a specific name. The books also give visitors a sense of connection, even if they are not directly related, finding grave stones with your family name of can be very humbling. This helps people to better appreciate what they are seeing, as well as help provide a connection to the site and the men who lay there. 
	Another part of the cemeteries that could be deemed ‘presentation’ is the layout of the graves. The sheer number of graves shows the magnitude of the war and the sheer number of people who gave their lives. The worst thing about seeing a huge cemetery that extends almost as far as the eye can see, is that it is only one of hundreds of cemeteries, that is when the scale of it all begins to sink in. The uniform rows and tombstones are testimony to the military personal who are buried there. Even in death, they remain part of the forces to whom they gave their lives. Although the tomb stones all follow a specific pattern, the personal differences are something which is arguably for the benefit of visitors and not so much to do with the individual. The layout of the tomb stones is the same, but the iconography at the top depicts the regiment as well as the soldier’s religious preference. These depictions are yet more aspects of the graves that help provide visitors with a connection. I, myself, upon visiting one of the cemeteries in a remote part of Belgium came across several graves of men who had died at the same age I was at the time and were also in the regiment from the town I was born. So, although I had no familiar connection to these men I had a sudden rush of pain and loss because of the connection I felt with them. Therefore, we see that these signs atop the graves are not just there for the purpose of remembering the individual, but also as a way of presenting these men to the visitors that descend upon these sites. Thus, although these sites are presented in a very simple and respectful manner, it none the less affectively serves the subtle purpose of providing a connection with its many visitors. A connection which helps these people better understand and appreciate what happened in the war and how horrific it must have been. 
[bookmark: _GoBack]	One particular grave which has proved to be of been of particular interest, is that of the youngest solider to die during the war. There were many boys in both World War I and II who felt it was their duty to fight for their country, despite being underage. Many had older brothers and fathers who were either currently serving or who had died fighting and thus they wished to either join or replace them. Some joined in an effort to find members of their family who had been reported missing in action. In either case, these boys had to lie about their age and some even lied about their names, in order to sign up. As nearly all graves provide the date of birth as well as date of death of he who is buried there, the age of the individual at their time of death is evident. This means that it is very easy to see how old these men where and especially the boys who had died whist being enlisted under false pretences. Visiting the grave of the young soldier has become almost a pilgrimage for many who visit the Western Front. It presumably speaks to mothers and fathers who can only imagine what it would be like to lose a child to war, especially at such a young age. Paying homage to the young soldier is almost like a wish that your child won’t go through the same thing. Although the grave of the young soldier is not necessarily sign posted, that isn’t to say that it isn’t obvious where it is. There are often flowers and wreaths laid out, the fact that the war graves commission do not remove these is almost their way of advertising, all be it subtly, where the grave is. Another thing that pulls on the heart strings is when one sees a grave of a soldier who died in the last days of the war. It is hard not to think how futile and pointless their death was, especially those who died on the 11th November 1918 as the armistice was being signed. 

The biggest area in which there has been active presentation of World War I had been in the museums and visitor centres set upon all over Belgium and France. These are places that are a lot more easily accessible than some of the remote battlefields and cemeteries. They also provide a place for learning and educating on the war and what happened during the four years of fighting. One particular museum that I actually visited on my trip was the In Flanders Fields Museum, here they really embrace the difficult nature of the history they are presenting and take advantage of it. Thinking back now there was a very cleaver use of lighting and space to make you, as the visitor, not only feel small and insignificant, but also on edge. The layout made you go around and around the exhibition boards and interactive technologies, thus the space was determining how you moved. This is very clever as it pays homage to the soldiers and how they must have felt when fighting, small compared to the massive scale of the war, their actions determined by their superiors, living in cold dark conditions. Although it would be very extreme to submit visitors to the exact conditions as the troops were, the way in which the museum had been formulated gave homage to this. The subtle lighting, temperature change and use of space is enough to get the mind thinking about what it may have been like. 
	One of the interactive sections of the museum was a directory of all of those who had died during World War I. This digital record allowed visitors to search their family name and see if anyone with that name died during the war. It also allowed one to search for specific men and read a little about their time in the war, if that information was available. I remember searching not only my surname, but also those belonging to my mother and grandmothers, extending the search out to my wider family. My mothers name is not all that common and so if anyone had died with that name it would likely have been a not so distant relative of mine. It was humbling to discover that no one with that name had died and made me think about what it must have been like for the men who had fought and survived. This shows the effectiveness of this digital record as it is yet another way for visitors to connect to their family who were fighting in the war, as well as making them think about those who survived. 
	These museums found along the Western Front are not like most museums one visits where there are artefacts for visitors to look at. These museums are more like centres of learning, they don’t really have objects in, but they do almost all have time lines and pictures. These pictures are arguably the collections which people can look at. The whole purpose of these places is to build up the story of the war, as well as tell the stories of those who fought in it. In my experience this is done very tastefully, with the lighting in many places helping to set the tone. They are presented in a way that is not only exquisitely good at telling stories from the war, but also more widely capable of making the visitor really think about what happened in the war and appreciate what the men fighting must have gone through. It would be very easy, especially if funding was not adequate, to provide an experience that was not quite as fitting to the subject as it perhaps should be. However, due to the nature of the subject and its closeness to so many people, there has been enough money and enough thought, in my opinion, to ensure the proper presentation of the subject. 

One problem that all of these areas face are the dreaded mobile phones. Photograph after photograph of soldier’s graves litters every tourist’s storage after having visited the Western Front. Aside form for academic research, in no other instance would one think it acceptable to document graves of unknown men in such a manner. This gives an idea of the desensitisation that we have today about the first and second world wars. Innocent photographs are not however the biggest problem here, that instead comes from the selfies and tweets, Facebook posts and Instagram hashtags that come from any young persons visit. Today we have a desire to documents and share every aspect of our lives, which is our prerogative. However, when one is taking pictures of oneself smiling in the sun, with thousands of graves in the background, then we have a problem. Because of this some have taken to the internet to shame such people who take pictures in poor taste at sites of mass slaughter and sites that still hold the echo of what happened there. One such person is Shahak Shapira who set up Yolocaust. His project was to take some of the pictures people were posting at Auschwitz and other holocaust sites and repost them with the background changed to what it would have been like during the war. His idea was that to have the picture removed from his page, the owner of said image would have to explain why they thought it appropriate to take such a picture in the first place. [Shapira - Yolocaust] (An example of this is given in Figure.1, however, due to my argument against images needing to be taken in such poor taste, this will be the only image featured in this work.) Here we have someone who is actively doing something about the poorly thought out photographs being taken at places with such difficult heritage. Something that, unfortunately, cannot be addressed properly by the governing bodies that look after the sites. As many of the sites are outdoors, while signs asking for no climbing or no photographs could be put up, there is little policing of this that could be done. This shows that although the sites we have looked at have clearly tried to address the difficult heritage of their sites, they have yet to address the growing trend of people today to take less than appropriate pictures in these sites. Tied into these pictures is also a disregard for the sites these people are in. If one thinks it appropriate to climb on a war memorial, how much respect can they have for that space? This is a growing concern as people become more and more removed from the reality of these places, that the governing bodies pressingly need to address. However, what is the right balance of control at these sites? At one end you would have sites that leave it to people’s own morality to behave respectfully. However, these sites with difficult heritage prove that not everyone necessarily has a moral compass and so what is the alternative? To place guards around the sites and stop people from climbing on monuments? But then people are taking pictures, so they stop that, then it is not food or drink allowed, then no talking etc. It could go on and on until you might as well not be allowed to visit these sites. One example of where this has begun is in a museum in Cambodia where visitors are asked not to smile. This is an attempt to [image: Image result for yolocaust]maintain the sombre tone of the museum whose subject is the Tuol Sleng Genocide. [Jinks.2016] Figure 1. Yolocaust image of two men jumping on memorial blocks

Ultimately the presentation of sites on the Western Front have needed to be carefully thought through and handled with great care. Although these sites are separate they are all really one site telling a much larger story, thus this work has treated the ‘Western Front’ as a singular site. From my experiences it does seems that all parts of the Western Front have been presented with appropriate decorum and care. Due to the sensitive nature of these sites and the fact that what happened here is not far out of living memory, it is within all of our best interests to preserve sites of specific historical importance for future generations. However, it is the very fact that what happened at these sites is fading from memory that will cause more and more problems over time. Dealing with sites of difficult heritage, or any heritage for that matter, is not a one-time fix. It takes time and revaluation to manage these sites and that is the real issue that is being faced.  
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