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This reflective activity will be using the Kolb’s model. 


	
	Response 

	1.  Research 
	I research the care manager role using the NHS Jobs website, focusing on the duties, responsibilities, and skills, required for the position. I used the keyword care manager role and added my postcode to filter location for the vacancies. To ensure the reliability of the information, I applied the CRAAP test to evaluate the credibility and accuracy of my sources.

	2.  Presenting 
	I delivered my presentation on the role of a care home manager. I explained the duties responsibilities and essential skills needed to perform this role. I rehearsed my presentation before the day, I dressed in a professional way and I spoke clearly. The presentation went well because I was confident

	3.  Challenges you faced 
	One challenge I faced was finding a Care Manager vacancy near my location, as many of the roles I find was too far from where I live. It was also difficult to find suitable jobs using the original filter. One challenge I face was that did not finish using my time and making an eye contact with my audience.

	4.  Actions to improve 
	 Next time I will spend more time on my presentation. I will continue to practise more so that I can improve and perform better next time. I will improve my concentration and confidence when delivering my presentations in the future. In future research, I will apply filter to help, narrow my search and change locations to see if my desired role will appear elsewhere. I will also use job alerts so I can get notified if there is a job around me.


	5.  Further steps needed to Prepare for Task 3
	Task 3, I will research the Care Manager role in more detail, by using at least five reliable and trustworthy sources. I will focus on the main key skills needed to become a care manager. I will compare information from different sources to make sure it is accurate and up to date. I will also use the Harvard referencing style correctly to acknowledge all the sources used and avoid plagiarism.   
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