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[bookmark: _Toc49976092]Introduction 
The decision to return to school was determined by a long life desire to gain a degree as to develop professionally and personally. My mother was a single parent  and struggled to raise two daughters, because that, at the age of 18 I started to have second thoughts about my academic life and eventually end up quitting to provide financial support to my mother. The idea was to always go back to school when the opportunity arises. When I moved to London and joined my sister, she helped me realise that I could get the support I needed to go back to school. 
Moreover, back in Portugal, I worked in the Hospitality sector for many years, I also had an extra job as an auditor that enjoyed a lot,  I had the opportunity to learn about financial reports. On top of that, I tried to graduate or develop a career in Portugal, but, I realized that it was impossible because I did not have the financial support and the free time to dedicate to both goals, so I moved to England. Gaining a degree was one of the main reasons why I came to London, upon arriving in London I spend 3 years to gain the financial structure and to improve my communication skill to be able to enrol to the present course of skills in the workplace. 
The main target is to spend the next 4 years to graduate and gain work experience, in the meanwhile, my mind is full of ideas that I would like to put in practice during my academic years, although I acknowledge that working and studying is hard but brings great results.
This report aims to develop an employment plan through reflective writing. The reflection is a self-evaluation of qualities and weaknesses to develop skills and gain the necessary knowledge to create realistic objectives able to guide me to the accomplishment of my list of goals.
[bookmark: _Toc49976093]Reflection on your role play
The demonstration of skills gained and auto-evaluation of your own actions and learning is done through an exercise of reflective writing permitting students and lecturers to gain a better picture on learning and personal development (Williams et al, 2012).
Kolb - Experimental Learning Cycle is made in four stages: concrete experience, reflective observation,  abstract conceptualisation and active experimentation (Wain A, 2017).
The role play was a simulation of an interview for a potential job. To be able to complete the task given I researched management positions which I have experience and qualification and I found a Deputy Store Manager position at Lidl where I already work for. Deputy Store Manager is responsible for managing the team on the store manager's absence; for motivating and lead the team and provide a secure environment where co-workers can do their best. On top of that, ensure excellent customer service, comply with all legal policies and work on deliveries. To be prepared for the interview I did research online, I talked with colleagues about the Company and I explored possible questions and answer given in interviews. I also, thought about my experience and skills to be able to explain them during the interview. 
On the day of the interview I felt very nervous but at the same time well prepared for it. The job experience and qualifications gained gave me the confidence that I needed performance well in the interview. 
The role-play was a success where the lecturer’s feedback made me feel very confident about my potential, skills and knowledge gained until today; therefore I believe it always place for improvements or development of knowledge. I believe I would do some things differently in future interviews per example do more research about the Company, smile more and engage more efficiently with the interviewer and train more on the most appropriate questions to ask the interviewer; also I feel I could improve my oral communication to be able to better express my ideas in the future.
[bookmark: _Toc49976094]Self-evaluation Review
According with Morgan (2017), self-assessment questionnaires as Self-motivation and VAK leaning style are useful to acknowledge the right methods that each person can use to boost learning in all areas of their lives.

[bookmark: _Toc49976095] Self-motivation
Self-motivation is an important tool of self-growth and learning that guides you to accomplish your goals and push you through your thoughts and doubts; never letting you quit from your goals (Mindtool, n.d).
The self-motivation assessment done in class shows amazing results as I was classified as self-confident, self-motived and self-efficient. I could say that all those qualities are the result of years of self-examination where I explored my weaknesses and try to learn from them to become a stronger, determined  and more pro-active woman. For instance, procrastination is one of my worst weaknesses that constantly I try to replace for self-motivation in order to complete daily objectives in direction to my goals and is incredible the results that self-motivation brought to my life until today.

[bookmark: _Toc49976096]VAK learning  Style
Each person has their manner of learning, understand and memorize information. VAK learning indicates the type of learning style that better suits each person through senses like Visual, Auditory, and Kinaesthetic (Gholami and Bagheri, 2013).I have learned through the VAK questionnaire that I am a Kinaesthetic learner where a learner is physically involved on the learning process by doing as they go (Gholami and Bagheri, 2013), but I almost scored even for Visual learning where learners are good following verbal and written instruction especially in the classroom (Gholami and Bagheri, 2013). It always easier for me to memorize content by writing down notes and at the workplace I perform better by experiencing learning instead of taking verbal instructions. I believe if this knowledge was brought to me earlier I could have done better and different back in school, therefore, these techniques will be very beneficial to my future years at University.
[bookmark: _Toc49976097]Personal development 
According to Maund et al (2017: 352), "effective learning and development- throughout your career- is key to long-term employability" as well as to gain confidence and autonomous minds able to lead and manage themselves and others (Morgan, 2017). 
Through Personal SWOT analysis, SMART objectives and Johari Window methods it is possible to reflect about skills or knowledge needed to be developed to plan future action toward the pretended goals.

[bookmark: _Toc49976098]SMART objectives
According to Morgan (2017), SMART Objectives helps clarify ideas and guide you through long-term and short-term goals in relation to:
Specific: List and evaluation of the goals that you pretend to achieve.
Measurable: Time to complete the plan has to be realistic to keep you motivated to finish it.
Achievable: Which steps, resources it is available to achieve the goals and how to use them.
Relevant: The steps planned have to fit the purpose of the whole plan.
Time-bound: Define amounts of time to complete the chosen steps.

The table shows the objectives and goals meant to achieve within the next 3 to 4 years.


	SPECIFIC
	MEASURABLE
	ACHIEVABLE
	RELEVANT
	TIME-BOUND

	Fit IT related courses to my academic year resulting in completion
	The gain of certificates of the courses done
	Check at University for    workshops related to IT subjects

	Use self-learning to boost the pretended knowledge 
	Complete one subject per year

	-Improve on IT skills (Word, Excel)


	Practice on the assignments-explore the contents of the programs
	Revise contents learning in the course done
	Self-learning during the holidays
	Revise the amount of knowledge gain each 6 months

	
Improve communication
skills

	Practice on the assignments-explore the contents of the programs
	Check at University for extra English classes
	Practicing grammar and vocabulary
	Revise at the end of each academic year

	Graduate in Accounting and Finance 

	Graduation certificate
	The gain of skills and knowledge through the course
	Focus to complete one term at the time
	Graduate in 3 years’ time

	 Gain experience


	Apprenticeship,  or job related to the course done
	Pass with Merit or distinction
	Focus on completion of one term of the time
	3 to 12 months after graduate





[bookmark: _Toc49976099]Johari Window
 Johari Window is a tool that helps understand internal feelings, views, experiences, attitudes and motivations. It can be used as well to complement the Personal development Plan or improve communication and group’s relationship (Ravindran and Gopakumar, 2007).
According to Morgan (2017), the Johari Window is divided into 4 quadrants with information about  you and others know about  yourself, which are:

[bookmark: _Toc49976100][image: ]
SWOT Analysis
SWOT Analysis helps you to analyse your Weaknesses, Strengths; Opportunities and Threats related to your skills and knowledge needed to face new challenges (Cottrell, 2015).
Johari Window and SMART Objectives provide self-awareness about individual strengths  and weaknesses related to skills and abilities, that can be added on SWOT analysis for a more accurate analysis of yourself to evaluate the gap between the skills you have and the skills you are seeking to obtain (Morgan, 2017).


	STRENGTHS
	WEAKNESS

	· Very organized
· Problem-solving
· Enthusiastic
· Team-working
· Good communication skills
· Fast-learner
· Resilient
· Certificate in Employability (Level 4)
· Smart-worker 
· Bilingual

	· Undergraduate
· Build Network
· Oral communication
· Unconfident speak with others in English
· Anxious
· I can appear shy in front of large group 
· Lack of IT skills 



	OPPORTUNITIES
	THREATS

	· Opportunity to continue studying
· Positions available at my workplace

	· Brexit could provoke closing stores
· Younger and more qualified people


[bookmark: _Toc49976101]
What do employers want?
I had to do some adjustments on my wrong ideas of how interviews are conducted and what the employers expect from potential employees to gain the expected skills to be prepared to look for a job.

According to Cottrell (2015) social and communication skills can be more important than qualifications, however, Companies are requiring employees flexibility to move to other countries or departments or job roles inside the business. Employers evaluate candidates' capacity of learning fast as well as their behaviour, attitudes and honesty. Plus, the top 5 skills hunted by employers are team-working, problem-solving, self-management, significant awareness of the business, literacy and numeracy knowledge for the position.
In relation to the skills and requirements above described, I believe I have been growing team-working, problem-solving and self-management skills since my latest 20s. Working within teams helped me build team-working skills like "putting myself in other people's shoes" or listening to create a good relationship with colleagues. I have to emphasize that build relationship in the British work-environment is different from Portugal's workplace.  It was a hard process to understand and shape my behaviour, however, life experience and training transformed my vision and inevitably my interaction with people whereas in the workplace or outside.
 Problem-solving is one of my best skills because when I spot a problem almost instinctively I start to think about how to fix it. I believe this skill is associated with my creativity and my work experience in management that forced me to find solutions to the problems that I had faced in my jobs.
 Self-management is my greatest skill. It is the result of many years of experiences, mistakes and reflection whereas in the workplace, home-environment and among friends. All those situations helped me grow emotionally and develop forms of control and manage tough situations everywhere without having nervous breaks. I believe self-management is a crucial skill not only for the workplace where tasks and learning have to be absorbed in the speed of the light but as well in personal life to have self-control.
[bookmark: _Toc49976102]Carrier Planning
The main personal  goal for the next 3 years is focus on graduating in Accounting and Finance. This course will open opportunities in many Companies including Banks to work as auditor. 
To become an auditor I have to graduate and gain experience. According with my research it is possible build a career from a graduate auditor to audit manager. For that, it is required skills outside of academic learning as communication skills to influence, negotiate and build healthy relationships among clients and colleagues; critical thinking and self-management skills to meet customers’ needs and deadlines as well as technological skills are essential to analyse data through software programmes (Carpenter, 2019).
My employment goal is challenging in the way that I do not have experience as an auditor in big Companies or a degree. So, the first step was already done which was get qualification to guarantee a place in the course that I want. In reflection for the future  I will complement my degree with some technological courses related with accounting and audit, and also build a network with people related to this career.  
Also, I have the aspiration to join entrepreneurship along to my career in order to create extra income and if the business grows open my own Company. 

[bookmark: _Toc49976103]Conclusion
Prepare a Personal development Plan is useful to identify and learn missing skills on your personal or professional list to achieve your goals (Patel et al, 2013).


	What do I want/need to learn?
	What will I do to achieve this?

	What resources or support will I need?

	What will my success criteria be?

	Target dates for review and completion


	Auditor 
	Graduate
Apprentice
	-University
-Job in the area
-Support from the manager at work
-Learning resources at University
	Develop my carrier in a Bank Institution
	Every year


	Entrepreneur
	Gather funds to invest in the business
	Workshop about Rental property Business
	Be financially independent
	Every year



My professional goal is to become an auditor in a Bank Institution and start my own business in Rental Properties. In order to achieve my goals I will draw a plan to accomplish long and short term objectives to get me at the position that I aiming to.

In addition, I will graduate in Accounting and Finance and I will do short technological courses related to the audit. Moreover, it is important to absorb as much information possible about Rental Property from people connected to the Rental Property Business to build a strong and successful business.

The support that I receive from my family is a powerful influence to keep me motivated and on track. Although to achieve my goals I will need the flexibility and cooperation of my manager at work regarding days off to be able to attend the lectures and submit assignments on time. 
Another support is the tutors at University and the social connection to help find placements or even a job after graduation.

[bookmark: _GoBack]The target dates for review of objectives and goals will be each 6 months as I will analyse the accomplishment of short courses and completion of terms at University. The target date to evaluate the rent's contract for the house that I purchased will be yearly. Moreover, within 4/ 5 years I intend to be full-time auditor and have my business running and making revenue.
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Appendix

Job description:
Our Deputy Store Managers keep our stores running like clockwork, working on the shop floor with a driven team of Customer Assistants, Specialists and Shift Managers. We rely on our Deputy Store Managers to ensure the team is working efficiently to complete tasks accurately and on time. You’ll be given great responsibility, ensuring the team alongside you stay motivated. You’ll be responsible for the store when the Store Manager’s away and be the first point of contact for customers and employees. In return, you’ll have the chance to lead a great team, representing an internationally-recognised growing brand. If you can stay calm in any situation, you’re an effective decision maker and want to build on your impressive people management experience, find out more below and apply for a career a Lidl less ordinary
 Responsibilities:
 • Lead and motivate the team to work to their full potential every day and provide an environment where colleagues can produce their best work 
• Lead and motivate your team, in accordance with our Leadership & Company Principles
 • Create an environment where your colleagues can do their best work 
• Ensure and provide excellent customer service throughout the store and be the lead point of contact for all customer queries
 • Check and work deliveries, manage the till area and monitor store figures 
• Monitor and comply with legal and company health and safety laws, standards and guidelines to meet store KPIs
 • Independent management for the store in the absence of the Store Manager

 Job Requirements
 • Experience of leading and developing a team in a fast-paced environment 
• A knack for time-management, delegation and problem solving 
• Total customer focus and excellent communication skills to provide your colleagues with feedback to help develop themselves and the store 
• The energy to support and motivate your team on every shift
 • Determination to complete every to-do list on time, your store hit targets and maximise productivity • Experience monitoring, managing and improving key performance indicators.

Company: Lidl GB







Job application form:
Application for Employment
To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Deputy Store Manager

	
How did you learn about this vacancy?
	Lidl carriers website



	1. Personal Details

	Title
	
Miss

	Surname
	
Fernandes

	Previous Name
	
Gilmara Ramos Peixoto

	Forenames
	
Irina

	
Address

	
22 Metropolitan Close




	Post Code 
	
E14 6TA

	Telephone number
	

	Mobile No
	
07476244537

	E-mail address
	
Gilmara_82@hotmail.com

	National Insurance
Number
	

SR698065B

	




	[bookmark: _Toc49976106]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	No
	




	[bookmark: _Toc49976107]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc49976108]Current or Most Recent Employment
	
	

	Employers Name
	Lidl

	
Address

	

	Postcode
	

	Job Title
	Customer assistant and responsible for bakery section

	Dates of Employment
	From
	
11-2020
	To

	Date
Still Employed

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key duties
	Provide the best service possible to our customers and supervising the bakery section in order to help grow the sales.






	[bookmark: _Toc49976109]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc49976110]Current or Most Recent Employment
	
	

	Employers Name
	Lidl

	
Address

	

	Postcode
	

	Job Title
	Customer assistant

	Dates of Employment
	From

	
11-2020
	To

	Still
Employed

	Reason for leaving
	Ambition for better position in the Company
	Salary
	£1,000

	
Brief outline of main responsibilities and key achievements 
	
Responsible for giving the best customer service possible and supervising the bakery section in order to help grow the sales.






	[bookmark: _Toc49976111]Previous Employment
	

	Employers Name
	Tesco

	Job Title
	Shift Leader

	Dates of Employment
	From
	01-2015
	To
	11-2019

	Reason for leaving
	Redundancy
	Salary
	£1250

	
Brief outline of main responsibilities and key achievements 
	Responsible for managing the team in checkout department. Also, organizing shifts and sort out rotas. Receiving and confirming cigarettes delivery. Collect and hold in the safe the  money provided by till and checkouts’ tills. Assigned for stocktakes.





	[bookmark: _Toc49976112]Previous Employment
	

	Employers Name
	Zizzi (Victoria)

	Job Title
	Salad Chef

	Dates of Employment
	From
	04-2014
	To
	01-2015

	Reason for leaving
	Moved to Tesco
	Salary
	£1200

	
Brief outline of main responsibilities and key achievements 
	Responsible for cooking part of the daily order. Check deliveries and organization of the products. Assigned to stocktakes as well.





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc49976113] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	GSEC (Maths)
GCSE (English)

	2019
2019


	2
2
	5
4


	Pass
Pass





	[bookmark: _Toc49976114] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate in Skills for Workplace (Level4)
	
2020
	
4
	
65
	
Merit















	[bookmark: _Toc49976115]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	[bookmark: _Toc49976116]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	I completed the IT course (level 2) in Idea Store in order to boost my knowledge in IT.






	2018





	[bookmark: _Toc49976117]4. Interests and hobbies
[bookmark: _Toc49976118]Please provide details of your hobbies / leisure activities / voluntary work

	
I love sports in general but I really enjoy play volleyball and swimming lessons. 











	[bookmark: _Toc49976119]5. Referencing
[bookmark: _Toc49976120]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc49976121]References (Current or most recent employer)
	

	Name of Referee
	Eva Gazikova

	Job Title
	Store Manager

	Employers Name
	Tesco, Ltd

	
Address

	15 Cabot Square, Canary Warf

	Postcode
	E14 4QT

	Telephone Number
	0345 677 9132
	Ext. Number
	

	E-Mail Address 
	Tesco2279@hotmail.com

	Are you willing for this referee to be approached prior to interview?
	· 
Yes          No



	[bookmark: _Toc49976122]References 
	

	Name of Referee
	Harry Porter

	Job Title
	Store Manager

	Employers Name
	Lidl

	
Address

	306 Burdett Road, Limehouse, London 

	Postcode
	E14 7DL

	Telephone Number
	0800 977 7766
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	·       
Yes          No





	6. Reason for applying

	

	[bookmark: _Toc49976123]Please detail below reasons for applying for the position including your skills, experience and attributes.

	I applied for the position because I desire for career progression and I also like work in team.
Skills: team-working. Good in managing time, high skills in solving problems. 
I am a wise and calm person, resilient, I work smartly and I have good communication skills.









	Please specify how you meet the criteria for this role.

	
hkjhkjhkj








	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:

Print Name:
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ARENA    (What yourself and other know about you)    BLINDSPOT   ( What you do not know about yourself but others think that  do know about you )  

   Hard - worker      Experience in  management      Caring      Trustworthy      I like sports      I am a peaceful person      I am very organized person          I am hard to follow verbal instructions      Calm      Mature       I ndependent      Have difficulties in delegate tasks    

FAÇADE    ( What you know about yourself but others do not  know about you)    UNKNOWN   (What you and others do not know about you)  

   I want to be an entrepreneur      I am shy      I have my own way of learning      I have some difficulty to orally articulate my  thoughts      I avoid interact with people that I am upset to         Energetic      Ambitious  


image1.png




