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Job Description
Position: Store Manager
Location: Bullring, Birmingham
Salary: Market Competitive
Education: Bachelor’s or Master’s degree preferred (Diploma of Higher Education also considered)
Experience: 6–10 years of relevant retail experience
Age Preference: 28–36 years (balance of maturity, energy, and growth potential)
Legal Status Requirement: UK Citizen, Pre-Settled Status, or Indefinite Leave to Remain
Key Responsibilities
· Oversee day-to-day store operations, ensuring efficiency and high standards.
· Drive sales performance through effective strategies and team motivation.
· Lead, coach, and develop store staff to achieve individual and team goals.
· Ensure outstanding customer service and a welcoming shopping experience.
· Manage inventory processes, including stock replenishment and loss prevention.
· Implement promotional activities to boost store traffic and sales.
· Ensure compliance with health, safety, and company policies.
· Conduct regular team meetings to share updates, objectives, and feedback.
· Handle customer inquiries professionally in person and over the phone.
Skills & Attributes
· Strong leadership and people management skills.
· Positive attitude, integrity, and reliability.
· Emotional maturity and eagerness to learn.
· Alignment with our brand values, fostering a positive team and customer culture.
· Proficiency in systems, reporting, and stock management.
· Excellent communication skills in English (knowledge of regional languages is an advantage).
· Flexibility to work weekends, evenings, and holidays in line with retail operations.
Job Type: Full-time
Pay: £32,000.00-£37,000.00 per year
Work Location: In person
CV
Mutwakil Muhamado
London, United Kingdom
 07426 846151
 mutwakil2011@gmail.com
Professional Profile
A motivated and reliable professional with experience in security operations, customer service, and community support. Currently completing a Level 4 Certificate of Higher Education in Business Skills for the Workplace at the UWTSD. I possess strong leadership, communication, and problem-solving skills, with the ability to lead teams, deliver excellent customer service, and maintain high operational standards. I am committed to achieving business targets and developing my career as a Store Manager.
Employment History
Security Officer
The Pavilions, Crawley
August 2022 – November 2023
· Supervised daily security operations while maintaining high safety and operational standards.
· Delivered excellent customer service and responded professionally to customer enquiries.
· Monitored CCTV systems and completed accurate incident and daily reports.
· Responded effectively to emergencies and security incidents. 
· Worked collaboratively with colleagues to ensure smooth day-to-day operations and compliance with company procedures.
Volunteer Translator & Community Support Worker
London
May 2020 – June 2022
· Provided English-Arabic translation for individuals accessing community services.
· Supported people from diverse backgrounds with professionalism and respect.
· Built positive relationships through effective communication.
· Worked with community organisations to provide practical support.
· Assisted individuals in accessing essential services and information.
Education
· University of Wales Trinity Saint David (UWTSD)
· Level 4 Certificate of Higher Education in Business Skills for the Workplace                     October 2025 – Expected October 2026
BSIX Sixth Form College
· GCSEs
· English
· Mathematics
· Science
· Arabic
· Information Technology
Regent High School
· Secondary Education
Languages
· English – Fluent
· Arabic – Native
Key skills 
· Leadership and Team Management
· Customer Service Excellence
· Staff Training and Motivation
· Problem Solving and Decision Making
· Store Operations and Organisation
· Health and Safety Compliance
· Excellent communication and interpersonal skills
References
References available upon request

Cover Letter 
Dear Hiring Manager,
I am writing to express my interest in the Store Manager position at your Birmingham store. With a strong background in customer service, security operations, leadership, and community support, combined with my commitment to delivering excellent service and leading teams effectively, I am confident I would be a valuable addition to your organisation.
I have developed excellent communication, organisational, and problem-solving skills through my experience as a Security Officer and Volunteer Community Support Worker. These roles have required me to supervise daily operations, maintain high standards of safety, resolve customer enquiries professionally, produce accurate reports, and work collaboratively with colleagues in fast-paced environments. I have consistently demonstrated reliability, professionalism, and the ability to remain calm under pressure.
Alongside my professional experience, I have completed a Level 4 Certificate of Higher Education in Business Skills for the Workplace the University of Wales Trinity Saint David (UWTSD). This has strengthened my knowledge of leadership, business operations, teamwork, decision-making, and customer-focused service, preparing me to take on greater management responsibilities.
I am particularly attracted to this opportunity because it offers the chance to lead a team, improve store performance, and create an outstanding shopping experience for customers. I am eager to continue developing my leadership skills while contributing to the success and growth of your business.
I am a hardworking, adaptable, and enthusiastic individual who takes pride in delivering high standards of service. I would welcome the opportunity to discuss how my skills, experience, and commitment can benefit your team.
Thank you for considering my application. I look forward to the opportunity to speak with you.
Kind regards
 Mutwakil Muhamado
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