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Introduction

Working at the Front Desk Office at the Hilton DoubleTree Southampton was a rewarding experience that challenged me in many ways while considering the demands of my hotel job and academic responsibilities, I faced a significant challenge that necessitated me to swiftly acquire new knowledge and skills. This era was characterised by a fast-paced environment and the need to quickly adapt to the high standards set by Hilton, a leader in the hospitality industry but the goal was not just to survive in this demanding environment, but to thrive and gain valuable insights from it.
 
Located in the serene surroundings of Southampton, Hilton DoubleTree Southampton offers a tranquil retreat for both business and leisure guests and this elegant hotel features a contemporary design, providing spacious and beautifully appointed guest rooms and suites with top-notch amenities for a comfortable and hassle-free experience. Guests can enjoy a wide variety of dining options at our establishment, including a refined restaurant that serves both local and international cuisine, as well as a cosy bar for relaxing in the evenings so, The Hilton DoubleTree Southampton offers a state-of-the-art fitness centre, a luxurious indoor swimming pool, and versatile meeting spaces to cater to the needs of every guest. They offer a memorable experience by greeting guests with their renowned warm chocolate chip cookie upon arrival. (Stahura et al., 2016)





Gibbs Reflective Cycle

Description 
Every day at Hilton DoubleTree Southampton challenged me to constantly adapt and persevere so, in my role, I had to navigate a complex environment of client expectations, address detailed inquiries, and foster seamless collaboration between the front desk and cleaning, as well as other departments, to ensure impeccable service delivery. The hotel's well-established reputation for excellence added an extra layer of expectation, motivating me to consistently deliver my utmost performance but throughout this period, I had to prioritise my academic responsibilities and dedicate a significant amount of attention to them. This situation required me to constantly balance the responsibilities of work and the difficulties of studying. (Ford et al., 2011)

Feelings

The initial stages of this expedition were incredibly challenging so, the vibrant environment of the hotel, along with the numerous responsibilities assigned to me, made me question my ability to effectively manage the demanding pressures of my job and internship. However, as time went on, the daunting challenge became a catalyst for personal and career growth and the relentless pace, instead of intimidating me, began to fuel a sense of determination and strength. This transition was a major turning point, transforming initial apprehension into a wellspring of determination and contentment. Overcoming these initial challenges boosted my confidence and deepened my understanding of the complex and dynamic hospitality industry. (Inghilleri & Solomon, 2010)

Evaluation

After careful consideration of this time frame, it is clear that the experience had both favourable and unfavourable elements as it offered valuable insights into the high standards and commitment to excellence that underpin the Hilton brand. I personally witnessed the hotel's strong emphasis on meticulous attention to detail and unwavering commitment to ensuring guest satisfaction, which are notable hallmarks of its service philosophy and the observations made were truly inspiring and educational, providing valuable insights into the exceptional standards of excellence in the hospitality industry. (Michelli, 2008)

However, the demands of both work and school presented an ongoing challenge as the need to handle these responsibilities often led to concern and stress, raising concerns about my ability to maintain balance without sacrificing either aspect. This aspect of my experience emphasised the difficulties of juggling multiple responsibilities, particularly in demanding environments that demand exceptional performance. (Performance Research Associates & Zemke, 2007)

Analysis

This period of intense challenge and learning highlighted several key lessons, so first and foremost, it highlighted the importance of effective time management and prioritisation as essential skills for handling challenging situations. Mastering the ability to prioritise tasks based on their urgency and long-term importance, and efficiently managing my time and energy, became a crucial part of my daily routine. (Young & Solomon, 2014)

Moreover, the event brought to light shortcomings in my initial preparedness to handle multiple high-stakes responsibilities simultaneously while fter recognising the need for self-reflection and growth, I embarked on a journey of self-improvement. I focused on developing strategies to enhance my organisational skills and effectively manage stress. The guidance and support from my supervisors at Hilton DoubleTree Southampton and my academic advisors were instrumental in this endeavour as not only did they provide valuable advice and strategies for managing my tasks, but they also offered uplifting support that boosted my confidence and determination. Their extensive understanding of the needs of the hospitality industry, coupled with their grasp of the challenges faced in academic pursuits, proved to be incredibly helpful in guiding me through this complex period. (The Disney Institute & Kinni, 2011)

In summary, my experience at Hilton DoubleTree Southampton, while managing my academic commitments, was a truly influential and life-changing time and the experience challenged me to push my limits, question my assumptions, and ultimately, fostered significant growth in both my personal and career development. Through this process of self-reflection, I have gained a deeper understanding of the complexities of the hospitality industry, the importance of resilience and adaptability, and the value of having supportive mentors and advisors and without a doubt, these lessons will equip me with the essential knowledge and understanding to approach future challenges with greater confidence and effectiveness, ultimately benefiting my future endeavours. (Lashley et al., 2007)


Work-Based Skills and Technical Knowledge 
The front desk is a crucial part of hotel operations, requiring a mix of excellent communication skills, technical knowledge, and the ability to multitask effectively and through my internship, I honed my communication skills by engaging with guests and collaborating with various departments. In addition, my experience was enriched by gaining expertise with the hotel's booking and management software, a crucial tool for the daily operations of the front desk while faced with real-world challenges such as unexpected changes in bookings and handling dissatisfied guests, I successfully applied the knowledge I acquired through my studies. These experiences deepened my understanding of hotel management, showcasing the practical application of academic principles. (Kandampully, 2012)

Analysis of Organisational Challenges

One significant challenge I encountered was the occasional mismatch between my academic schedule and the operational needs of the hotel and the misalignment posed a challenge for me in effectively communicating with both my academic institution and hotel management to find workable solutions that would not compromise my responsibilities in either role. (Solomon, 2012)

Plan of Action

In the future, I am committed to enhancing my time management and organisational skills to effectively handle similar situations as it is crucial to prioritise seeking additional training in stress management and resilience building. Having open lines of communication with supervisors and mentors is essential for effectively managing the demands of both work and studies. (Stahura et al., 2016)

Conclusion

The internship at the Hilton DoubleTree Southampton was a challenging yet fulfilling experience which challenged me to surpass my perceived limitations, teaching me valuable lessons in resilience, effective time management, and the practical application of hospitality management principles. Despite initial challenges in job and placement management, this experience has greatly improved my skill set, reinforced my strong work ethic, and deepened my understanding of the demands of the hospitality sector as. After reflecting on this journey, I am grateful for the growth it has sparked and now feel more prepared to face future challenges in my field.
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