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	Question
	1
Situation
	2
Task
	3.
Action
	4. 
Result
	
	Total Mark

	1

	5/5
	4/5
	14/15
	3/5
	
		26	/30

	2

	4/5
	1/5
	13/15
	4/5
	
	22/30

	3

	4/5
	2/5
	13/15
	5/5
	
	24/30

	
	
	
	
	
	
	Total Mark  72/90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15
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	Question
	Comments

	1
	
Q2:

Situation: Came across a women having a seizure- she had a service dog with her who had pointed out to her that something that would happen. 
I decided I would try and help her – 
She was faint and not well
Actions: I used my knowledge got her to sit down – lay her down – didn’t want her to hit her head – got her to sit down – I called out for help. 
I had seen ambulance staff in the shop, so I tried to get them, I asked someone to find them for me, I also asked a worker go and get her a drink. 
I stayed with her communicated with her – made sure someone else had called the ambulance service. 
My main task was to try and deescalate her anxiety. 
Result: she was ok, she didn’t pass out – I felt my communication was very good with other people. 



	2
	
 
Q3: 

Work example: 
Working in Co Op: Friend in work was going through a bad time – he was very down unable to do his job properly. 
My mine concern was him and his low mood. 
I was tasked by my manager to uplift him and inspire him. 
I used communication skills to do this- I approached him – changed my communication skills to suit him and his mood – different people need different skills 
Good detail here. Used a calm tone of work. 
Needed to highlight task – this was overlooked slightly. 
It was agreed he would take a week off and get counselling. 
Result – he returned to work, and he was doing a lot better – his performance improved in work. 

Had the conversation in work and over text outside – changing style of comms to suit him and the situation. 



 









	3
	 
Q1: 

Work example: Working in the Co op – challenged by another shop to make more profit in a week –
Task – needed a prompt for task – provided some detail following prompt. 
Came together as a team, I was team leader to come up with ideas to improve sales that week. We came in for meetings – both on and off shift. 
Good detail
Came up with the idea of posters – we shared ideas – how could we make it clear and effective- to make more profit. 
We also considered online training courses – with the aim of all of us coming together to increase profit. 
We then did this as a collective team. 
Result: we improved our sales, and we won the challenge. 

Good use of STAR throughout!
Good examples used. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




