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	Student Number
	2439098
	Student Name
	Bogdan Radu

	

	Website Chosen 
	http://suitedcars.com

	Insert hyperlink to website
	Vinyl vehicle and car wrapping Birmingham - Car Wrapping based in Birmingham

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website does load really fast with no stuttering or to many pop ups as I seen on different sites similar to this one . On this evaluation I have tried and succeeded to open this website throughout multiple devices like PC, phone ,tablet and on multiple operating systems just so I can check if the site opens at the same or similar speed on every occasion. I can confirm the site opens smooth and fast every time I accessed it.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website in my opinion does not have to many sub-pages, it has 4 subpages with another 2 of them in the support sub-page. In regard to navigating inside the website from a customer point of view is easy and really strait forward, having not to many sub-pages makes this process really easy.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: The answer is yes, the customers can make a booking in the contact sup-page, they have a phone number they can call and make a booking, they can access a WhatsApp number under the contact sub-page or they can email their request on a email address found in the support sub-page.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: As a suggestion they can be clearer on the pricing and the services they provide followed up by a series of previous jobs with pictures and clips of the jobs they have done in the past. All this needs to be backed up with true and legit reviews by previous customers.
They need to emphasise the quality of the materials and wraps being used in the process and craftsmanship of their employees working there.
 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The website does look pleasant with the use of mostly a two-tone colour scheme with black being the main colour and not too many weird colourful pop ups. Personally, I like it because of that.
Not too many differences form the pc version to the mobile one. A minor difference would be that on the mobile version the sub-pages couldn’t fit in the layout and the developer opted for a 3-line button sub-page where you can find the sub-pages.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer: The website uses a two-tone colour scheme with black being the main colour. Once you go inside the gallery you will find a lot of images but not many videos.



	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Yes. The website does use a chat tool WhatsApp and can be found under the support subpage. Once you click on it will direct you to it


	Question 2d – How effective are the social media links on the website?


	Answer: 
The site does have media links via Facebook and Instagram; it is a good thing this exist connecting customers with the business better. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
Yes. The services offered are clear strait on the main page with 2 sections speaking about what is car raping, who they are and what they do.

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
The customer reviews are made available on the bottom main page but from what I can see here none of the reviews are dated and therefore I cannot tell if the reviews are updated.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
Yes. the services this company is providing is a high end one judging by the numerous 100k vehicles wrapped by this company. You can see all this in the gallery

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: From my research I couldn’t find a price list on the website. Every time I try to get close to a price list I get directed to a chat tool or email to get some prices
Honestly, I think that the company did not chouse to include a price list is because they rely on making a personalized offer for every customer and doing that, they think they can make a better profit. 



	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.suited cars

	
	2. car wrapping Birmingham

	
	3. car wrapping uk

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: YES


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: YES. The website is relevant in modern UK business
These days many car owners look after their vehicles and to protect the paint job they opt for wrapping the car even if it is only partial or only some components. This thing makes the car look nicer and it is more protected.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: More examples of jobs made
More videos on that 
Clear price list 
Offers promotions and discounts 
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