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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am a student on the ‘Professional Police Practice Degree’ and engaging with wellbeing modules (College of Policing, 2020). I will review my resilience strategies for stress, during my initial training period. Coping strategies are managing: physical, mental and behavioural changes caused by stressors (Knechtle and Moris, 2013). “There is no medical definition of stress” (Mind, 2017, P. 1), however, stress does effect health (National Health Service; NHS; 2019). Resilience enables the internal adaptation to stress (American Psychological Association, 2012). I will format this reflection through Gibbs’ Reflective Cycle (1998).
At the beginning of training I was sleep deprived, exited but uncertain and unable to concentrate. I was nervous, my stomach churning and my body perspiring. I was out of my comfort zone, alone and fearful of judgement; worrying about the global pandemic. I felt overwhelmed, stressed and tearful, after being informed about the constable exams, questioning; ‘am I good enough?’. These thoughts and feelings contradicted with my feelings of joy, pride over my greatest achievement and a dream come true.
I regularly exercised after a day of studying, which became my firefighter for stress. I believe that exercise reduced my headaches, and my feeling of dread and enabled me to clear my mind. Furthermore, walking my dogs became my ‘break-strategy’, where I felt completely relaxed and less stressed. Both of these strategies increased my productivity, improved my mood and boost my resilience. Another strategy I established was connecting with my colleagues (social media). This shared experience, made me feel supported and hearing how my colleagues were affected by stress, somehow reduced my stress, increasing our bond. I pride myself on my discipline strategy around revision, however, I noticed a detrimental effect on my work/life balance. I was also eating poorly, which had a harmful effect on my concentration ability. 
Regular exercise benefits your overall health (Harvard Health Publishing, 2020) and reduces stress neurochemicals in the brain (Norvell and Belles, 1993). Lundgren, Robinson, and Segal (2020) illustrated that pets encourage exercise and relieve stress. Lancaster Police introduced office pets to tackle stress (BBC, 2020). This may have been why after these strategies, I would feel better in myself. Maran, Zedda and Varetto (2017) reports that increasing the support network and asking other for help; reduces stress. On reflection, connection was difficult, as this environment was new, delaying a strong bond. Stagner, Miller and Mclean (2020) state a ‘stay-at-home’ Covid-19 policy isolates connections. I recognised this hindered my connection with my class. Some coping strategies can become unhealthy (NHS, 2008). This explains my diet choices and on reflection, a healthy-eating plan would have been more suited.  
After considering my performance during training, stress affected my health (NHS, 2019). I discovered that I built resilience to minimise stress in numerous ways, such as the most beneficial strategy; connecting with others. To control my stress in the future, I will increase my colleague support. This evaluation has increased my self-awareness, enabling me to recognise the importance of breaks from work. I will adopt these positive strategies for operational duties, however, I will need to be conscious of how negative strategies influence my resilience to stress. This reflection has taught me that I am not alone, my thoughts and feelings are extremely important and expression is key to combating stress. 
Word Count: 546.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
I am a student, studying Professional Police Practice, where reflectivity is required. To discuss my policing incident involving conflict, the Gibbs reflective model (1998), which includes: a description, my feelings, an evaluation, an analysis, a conclusion and an action plan, will be presented. Karl Marx founded conflict theory (Markism) in the 1800’s, dominated by societal class (Güçlü, 2014) and latter definitions were coiled with societal power and human nature (Dahrendoff, 1958). Contemporary definitions define conflict as an aggressive battle between two or more opposing sides (Güçlü, 2014).  
Description 
I attended a ‘hedge cutting’ boundary dispute and two male neighbours had exchanged ‘threats to kill’ (Offences Against the Persons Act, 1861). I considered whether any language, ethnicity or disability support were required for either individual and deemed this as not required. The hedge cutting was a civil matter and to prevent further disturbances, neither were to cut the hedge further. Both males admitted to inciting violence and I informed them that they had committed the offence of ‘affray’ (Public Order Act, 1986), neither wished to make a formal complaint and the incident was finalised. I received a complaint regarding my communication skills and ‘not taking the individual seriously’. I contacted the individual in order to apologise, ascertain further direction to the original incident and to offer an alternative officer to support him, to which he declined. I arranged an appropriate time to meet the gentleman to address these matters. Following the meeting, he decided to civilly address the matter and wished to withdraw his complaint. 
Feelings
As this was my first operation shift, I felt plagued with worry and self-doubt. Hearing the call over the radio, my heart started racing, my palms sticky, my teeth chattering and my body shivering with adrenaline-I felt excited but nervous. I was perspiring with uncertainty, desperately trying to think of the offences committed. I remember thinking that I had to control/hide these emotions, “this was no longer training!”. Being at the scene, I immediately felt calm, confident, in control and a responsibility as the impartial party to resolve the issue. After receiving the complaint, I felt panic stricken, my self-doubt was reaffirmed and a failure, not knowing what was next. I felt anxious, thoughts swirling around my mind about what I could have done differently. However, after contacting the individual over the phone, his dismissive manner made me feel frustrated and annoyed. Although, during the meeting, I instantly felt relief and pride that I remained professional and resolved the complaint.
Evaluation
One of my strengths in managing conflict; was my persistence and confidence in my ability to control the situation and not need to use force. I acted with admirable professionalism to remain impartial, despite the complaint, however; I struggled to regulate my emotions. I believe that I reasoned with the individual personally, which enabled depth of understanding and mediation. At the incident, I believe that my listening skills were excellent as I defused the situation, however, I now feel that these skills were in-fact lacking. I failed to absorb all communication channels and this affected further communication (telephone) and become a ‘tug-of-war’. I believe I lacked self-awareness which inhibited the rapport. Finally, a significant performance limitation was that I held a preconceived attitude of a boundary dispute as not a policing matter and believed this may have clouded my judgement. Although, when I reflected on my neighbourhood dispute, I felt that I had disregarded the impact. 
Analysis
The College of Policing (CoP; 2019) state that constables must have ‘Betari’s Box’ awareness, which prevents negative cycles in attitudes and behaviour. Her Majesty Inspectorate of Constabulary (HMIC; 2009) commissioned scientific research to understand the influence of this model on crowd behaviour and police training programmes now include the use of this model (HMIC, 2009, p.80). While I believe that I utilised this technique, the focus of this model is on ‘crowd interactions’, rather than individual or group (Barham, 2016). Conflict resolution is important to reduce the number of assaults on police. In 2019-2020, there were over 20,000 assaults without injury (3.3% yearly increase), over 10,000 with injury (2.3% increase), 642 occurred in South-Wales Police (Home office, 2020). The BBC (2020) reported an increase in officer assaults (21%) during the first quarter of Covid-19 lockdown. To avoid physical conflict, I used the ‘Five-Step-Appeal’ (CoP, 2019), where I appealed at a personal level regarding the individual and family impact, which prevented use of force. 
The National Decision Model (NDM) forms the basis of all police decisions (CoP, 2014a) and puts ‘Code of Ethics’ at the centre. During my incident, I constantly reviewed this model, however, I should have reviewed this model afterwards; to ensure I covered all angles. This may have assisted my feelings of uncertainty on how to resolve the individual’s grievance. In addition to public order, instilling public confidence through ethical considerations, is believed to be essential in police work, for example: fairness, equality, respect of diversity and human rights (CoP, 2014b). I believe that I adhered and upheld this code of practice as despite receiving a complaint, I remained professional. 
Risan, Binder and Milne (2016) argue that police emotional intelligence is crucial to support individuals with varying emotional states, preserve wellbeing of both parties, improve officer thinking and effective communication (Dufresne, 2003). This may explain why I experienced a break-down in communication, given that my emotions were relatively unattended to. Risan et al (2016) good communication creates a shared understanding, enables the individual to feel safe, strengthens the rapport and increases officer tolerance to expressive emotion. Active listening is essential in good conflict communication as it enhances compliance and officer thought processes, reduces the need for force and ensures that the individual is fully understood (Leadership Command College; LCC, 2018). Being empathetic is deeply rooted in active listening and rapport building in any field (Rogers, 1980) including police questioning (Risan et al. 2016). I was not actively listening or being empathetic to the individual’s situation until reflecting on my own experience with a neighbourhood dispute, my communication was inhibited and this is something I will take forward and address. 
In the 21st century, it is evident that communication relies heavily on electronics and Meharabian claims this removes 7% of verbal communication, 38% tone and 55% of facial communication (British Library, 2020). Good communication prevents conflict (Goulston, 2010) and plays an essential role in eradicating complaints, incidents and crisis (LCC, 2018). Sheperd and Griffiths (2013) state that police need to be aware of their own body language and eye contact when communicating. Furthermore, constables must use phenomenological noticing to track the body language of the service user, including any changes in their demeanour which would indicate conflict or danger (Risan et al. 2016). I believe that my skills were lacking here as I focussed solely on the reporting issue, rather than on the individual and thus why he felt that I was not taking him seriously. My ability to absorb all elements of communication were inflicted and conversations over the telephone further impeded the rapport.
Transactional Analysis influences police training (CoP, 2014a) and on reflection, I believe that I entered into a psychological conflict game with the individual (Berne, 1964). The interaction became destructive as I was ‘rescuing’ the individual ‘victim’ from incriminating himself and as a result, I became the ‘victim’ and he became the ‘persecutor’, when he complained (The Drama Triangle, Karpman, 2014). Individuals play out childhood patterns and seek people to play these games; to reaffirm that they cannot be helped (Cooke, 2018, 5:55). This could explain the individual’s choice to continue his case with myself even after the complaint. Additionally, a ‘why don’t you- yes but’ game was engaged, with no matter what I suggested there was a resistance of ‘yes but’ (Berne, 1964), leaving me frustrated. The only way I could remove myself from the game was to step into an adult’s position, avoiding transference and reaching the “I’m ok, you’re ok” stance (Cooke, 2018, 7:50). 
Myhill and Bradford (2013) affirm that police officers must treat individuals with fairness and respect to develop solid connections within the communities that they serve. Individuals should be seen as police collaborators, then compliance can be achieved with minimal effort (Myhill and Bradford, 2013). After realising that I held preconceived judgements, having awareness of my thoughts influencing my behaviour, would have encouraged partnership working, ensured a solid foundation for understanding and conflict management. 
Conclusion and Action Plan
After reviewing my incident involving conflict, there are many factors developing in the background which influenced my decision process. I recognise my ability to remain professional, putting aside my emotional turmoil to control the situation without force. Should I deem force necessary, I will endeavour to consult Betari’s Box (CoP, 2019) to avoid negative behavioural patterns. Conflict resolution evidently reduces assaults on officers, crucially, the five-step appeal, particularly the personal appeal, to avoid force for decision making. I have realised the importance of the NDM and the Code of Ethics, not just during the incident but after and during any communications or any decisions made following.
While I acknowledge the need to control my emotions, I now recognise the importance of emotional attuning. This process has been unknown to me prior to this research, as I believed that emotions would need to be removed. Going forward my emotional landscape is essential to building rapport and improving communication. Likewise, I will address all communication channels and be mindful of communication via technology. I realise, everyone is a unique and valued individual, with their own experiences, upbringings, values and belief systems. I am not able to predict their life choices, however, I can control my interactions and how this influences their behaviour. I am now aware of psychological games and can choose to opt-out. Likewise, my judgemental attitudes can have a massive impact on how I address each individual and this is something that I must recognise going forward.
Word Count: 1650.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _GoBack]Introduction
Students studying Professional Police Practice, must engage in reflective writing. I will apply the Gibbs Reflective Model (1998) to discuss a hate crime, including: a description, my feelings, an evaluation, an analysis, a conclusion and action plan. Hate crime in the United Kingdom (UK) has only recently evolved, following the racially motivated murder of a young black man, Stephen Lawrence (Waistnage, 2018). Chakraborti and Garland (2012) argue that hate crime and what makes a hate crime has been widely controversial, with definitions dividing consensus globally. Hate crime is defined as a criminal behaviour towards someone because of indifferences such as: race, disability, sexual orientation and disability or identity (CPS, 2017a). 
Description 
I attended a ‘hate crime’ incident between two female neighbours, after a verbal argument where one individual was called a ‘paki’ (Crime and Disorder Act, 1998). I offered the victim a language line as she was Polish and struggled with English, however, this was declined as she requested a friend to translate. I discussed through the options with the victim, including: a possible arrest, court, possible special measures in court and a restorative justice (RJ) approach-if the offender accepts responsibility. I informed the victim of the available support measures for her: a public protection notice (Her Majesty’s Inspectorate of Constabulary, 2015) support through external other agencies, victim support and hate crime officers. The victim chose RJ and external support. The subject accepted full responsibility and explained that she had been suffering with mental health. I offered support via the police mental health support team and a public protection notice, she accepted both. I brought both parties together where the apology was accepted by the victim, the RJ forms completed and the incident was resolved. 
Feelings
This was my third week as an officer and I was more relaxed in the role. Before attending, I had discussed the processes of a hate crime; I felt reassured, confident and eager to help. I felt alarmed by this case, confused and shocked about how incidents like this still occur. Also, I felt disgusted with the offender and very sympathetic towards the victim. I was sceptical and doubtful about a RJ approach and anxious of how the subject would react. My breathing quickly increased and my intakes were more frequent, as if I was sprinting. I felt surprised with the individual’s sincere apologetic manner and it completely ‘threw me’. Going through restorative justice, I felt immensely pleased for both the victim and offender and that this was the best possible outcome. I was relieved that the victim had the outcome that she wanted and the case was resolved peacefully. 
Evaluation
Despite this encounter being my first experience, I believe that I handled the situation to a high-standard. I have learned from my previous incidents, improving my communication: empathy, putting the individual at ease, active listening, honesty and building a rapport. I believe that I was attune to her needs, offering a vast amount of support. However, I lacked in emotional intelligence to articulate the personal effect of this case, as my partner is of ethnic minority. This questions my impartiality as the “victim’s word was gold”. My personal feelings restricted an open-mind, making informed decision and being fair to the subject. I failed to recognise a potential vulnerability. I need to remember that I will never fully know, nor can I prejudge someone’s situation. Although, one significant development was my ability to change my direction of thinking, adopt a level of objectivity, integrity and approach the subject with professionalism to offer mental health support services. 
Analysis
In the last financial year, hate crimes increased by 8% (105,090), from the previous year (97,446, Home Office, 2020). 83% either admit the offence or are found guilty in court (CPS, 2017a), which might explain why in this incident, the subject was so ready to admit the offence. The Crown Prosecution Service (CPS, 2017b) set standards for the treatment of all individuals, for example: communication, respect, understanding, informed decisions, securing participation, acknowledging their rights, needs and ensuring a fairness. According to Paterson and Williams (2018) claim that one core police element missing is victim rights and needs, the majority of the work is offender-orientated/ process focused; however, some argue that in hate crimes, the power is placed with the victim and not the police (Association of Chief Police Officers, ACPO, 2005; Waistnage, 2018). I believe that I was overly invested in the individual’s needs and ensured professional communication. I believe that I employed the support element to its full potential, however, I am now questioning whether I was influenced by transference (Freud, 2001). 
Emotional intelligence is crucial to respect diversity and ways of working to value difference (CoP, 2020). One consideration is the officer’s implicit and explicit attitudes held towards race and racism (Tate and Page, 2018) and whether a racial contract (white privilege) exists within that society (Mills, 1997). Officers must confess their unconscious bias in order to move away from bias, particularly in institutions (Macpherson, 1999) and as they weren’t aware of their unconscious racism, self-forgiveness is key in this development (Tate and Page, 2018). It has been found that implicit bias exists in non-prejudice individuals (Devine, 1989). Those who recognise their implicit bias can change and control their responses and behaviour (Monteith, Arthur and Flynn, 2010). I believe that Implicit attitudes influenced how I treated this case and even though I was able to change how I treated the subject; I don’t feel that I recognised my personal attitudes manifesting. 
Furthermore, positive/negative exposure to ethnicity can either reduce of increase implicit bias and the level of officer training effects implicit bias (Fridell and Lim 2016). This may explain why I was more favourable towards the victim as a result of my partner’s race and the high level of education I am currently receiving, both reducing/ eliminating/increasing awareness of prejudice and racism. On the other hand, officers themselves can experience hate crime, stigmatized based on their occupation, regarded as physically, morally and socially tainted (Loftus, 2009; Huey and Broll, 2015). Additionally, some claim that the media splurge around the #BlackLivesMatter campaign instructs violence towards the police (Chapple et al., 2017). 
Correll et al. (2002) found implicit bias present in black crime as they measured implicit attitudes through decision time on a computer keyboard. Individuals had to choose whether to ‘shoot’ of ‘not’ when showed quick images of either black/ white males holding a weapon or black/white males not holding a weapon. Individuals were quick to ‘shoot’ an armed black man rather than a white and ‘not shoot’ an unarmed white man compared to an unarmed black man (Correll et al., 2002). Predictions of use of force on ethnic minorities can be determined by a ‘counter-bias’, for example hesitating because of a judgements/backlash from the public and the institution (James, Vila and Daratha, 2013). Although, Hispanic nationalities were more likely to be tasered than white individuals (Gau, Mosher and Pratt, 2010). 
Fridell and Lim (2016) reviewed 4105 of use of force incidents between 2004 and 2007, from 1846 officers, split into four categories: soft empty hand control, hard hand control, pepper spray and tasers. Officer’s length of service averaged between three to five years and the average age of the subject was between 20 and 24 years old, either black males or non-Hispanic white males. Officers were 1.49 times more likely to use a taser on a black subject (Fridell and Lim, 2016). However, the race of the officers in this study was not detailed, demonstrating a sampling bias as there may have been a possible racially dominated sample.
Police officers encounter the most vulnerable individuals of society who may have difficulties expression feelings or emotions. 84% of calls are related to mental health safeguarding issues and is now considered the ‘norm’ in the job (CoP, 2020; Stenning and Shearing, 2005). Officers in the England and Wales are not meeting the needs of vulnerable people (Ford et al., 2020). It is imperative the police forces work with other establishments as a multi-disciplinary team to ensure individuals are fully supported (Greene and Pakes, 2013) and despite my unconscious attitude, I still managed to offer the subject as much support for these issues as I could.  
Conclusion and Action Plan
	After reviewing this incident, my actions, handling of and policy consultation; relating to cultural sensitivity and ethnicity, were appropriate and effective (CoP, 2020). I feel that my ability to offer cohesive and comprehensive support to both victim and subject, is something to be proud of. I recognise my improvement in communication, assessing the rights and needs of all involved and effectively placing the victim in a position to make a safe and informed decision, despite the initial language barrier (CPS, 2016; ACPO, 2005; Waistnage, 2018). 
Crucially, despite showing a high-level of professionalism, my emotional intelligence, self-awareness and recognition of transference fell-short. Noticing, implicit bias and personal connection will enable me to deepen my understanding of myself and with those whom I encounter. This will aid my effectiveness as an officer. Although, given that non-prejudice individuals can still have implicit attitudes (Devine, 1989), gives me some comfort and ‘self-forgiveness’ can allow me to move on and be aware of it going forward (Tate and Page, 2018). Despite research showing officer’s favouring towards white individuals, in this incident, it was the opposite for me, however, this research does leave me questioning whether I would have handled this differently if the roles between the victim and subject were reversed. Being able to determine the possible vulnerability in both individuals, may have attributed to an increased level of emotional maturity, given that mental health calls contribute to the majority of police incidents. However, I do believe that I was able to separate my emotional landscape from my decision making in this case and support the subject even after an admission of guilt. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Whilst studying Professional Police Practice, I will engage in reflective writing. I will consider the Gibbs’ Reflective Model (1998): a description, my feelings, evaluation, analysis, conclusion and plan to review a domestic policing incident. I will review the National Decision Model (NDM) in my decision making. The NDM was developed in 2012 to be used for every decision by British Police (Bryant and Bryant, 2020). With the code of ethics at the centre, other elements include: information, assessment, power/policies, options/contingencies, action and review (College of Policing; CoP, 2014). Police discretion is an officer’s judgement to make professional decisions (Bryant and Bryant, 2020). A domestic incident is described as; controlling, cohesive, threatening/violent behaviours towards individuals (partners/family members), over the age of 16 (House of Commons Library, 2018).
Description
I attended a ‘domestic incident’, following three 999 calls, where a female claimed she had been assaulted by her partner. I handcuffed the male as he had previously attacked police and separated both parties. The language line was not required and I began building a rapport in order to obtain information.  However, the female disclosed an attack so I arrested the male for domestic assault (Criminal Justice Act, 1988). The male became very aggressive, I placed him in a police vehicle to deescalate the situation and prevent a further arrest (Section Five: Public Order Act 1986). I searched the male but did not find anything evidential, however, I had failed to discover a lighter. The victim refused to make a complaint, leaving a victimless prosecution. His detention was authorised, however, questioning under caution (Criminal Procedure and Investigations Act, 1996) revealed insufficient evidence and the suspect was released. Given that this case is DV related, it may be that the victim will eventually be ready to engage. I have retained as much evidence to support this victim, if these incidents reoccur. 
Feelings
I have had many DV experiences, however, due to his previous aggressive; I was very nervous, worried and I could feel the adrenaline pumping though my veins. When I isolated the male, this indirectly made me feel isolated, although juxtaposed with pride (questioning the subject). Having gathered all the information, I felt extremely confident in my decision. When I searched the individual, I felt uncomfortable because of the inappropriate sexual remarks made by the subject. I have not experienced this before and made me feel even more anxious and unsettled. I felt relieved when the individual was taken into custody. I felt alarmed and concerned for the victim’s welfare and disheartened with a victimless prosecution. I felt protective of the individual and feel my self-esteem deflating as I wondered whether I could have done more. I felt disappointed with my poor search, upset and embarrassed with myself- I questioned my competency. 
Evaluation
One improvement in my performance was the recognition of my emotional landscape. I identified risk, took control to protect myself and others. This enables me to build a rapport with both individuals. Furthermore, the separation ensured that I objectively gathered all information to make an unbiased decision. I successfully minimised risk though leadership and a low-level use of force. I confidently referred to the NDM, to consider my powers and options to determine necessity to arrest the subject. I took decisive action and arrest the subject. On the other hand, despite an unsuccessful search; I believe that I responded with admirable integrity. I was honest, took full responsibility and apologised profusely. I kept the Code of Ethics in my mind throughout. Despite the victim not wanting to pursue a complaint, I acted professional and sought a victimless prosecution, in order to protect the vulnerable victim.
Analysis
All policing decisions are made by the NDM to rationalise the what, when and why (CoP, 2014; Bryant and Bryant, 2020). I unconsciously mould the NDM into every incident. Before taking action, I followed each step, regardless of any prior knowledge while exercising my discretion. Stalens and Finn (1995) claim that Cognitive Schema Theory present in police decisions for DV, where police store information about an event/individuals (content knowledge) and rules on how to respond (procedural frames) which determines their presence in DV. Officers exercise discretion in every situation to work effectively and interchangeably with policies/culture/situations and is scrutinised more than any other offences (Myhill and Johnson, 2016). 
Bonner (2015) claims that officer’s discretion is influenced by the working rule of ‘arrest if injury occurs’. This is relevant to my incident, however, I followed policy and was required to make an arrest.  Myhill and Johnson (2016) carried out field investigations to DV related incidents with officers in England (N=432). They found officer’s discretion present, despite the call-handler description, to determine a case as DV or not. ‘Down-grading’ and ‘cuffing’ of the event appeared at both call-handler and officer level. Also the perpetrator/ victim would pass the incident off as ‘something else’. They determined that out of 30 incidents, seven were definitely cuffed. I don’t feel that any element of cuffing exited in my incident, nor did I act on any personal beliefs or prejudice (CoP, 2020). I was able to wear my ‘impartial police hat’ throughout. The Criminal Procedure and Investigations Act, 1996 allows a constable to conduct investigation to ascertain whether there is enough evidence material to prosecute. I think that despite using my discretion, I maintained professional standards and made fully-informed decisions, I also ensured that the individual was fully-informed. I retained and continued to record any significant information in order to assist in criminal proceedings, should this case be presented in court (Criminal Procedure and Investigations Act, 1996).
In the first three months of the coronavirus lockdown officers experienced greater (21% increase) number of assaults (Independent, 2020a). Assaults occur when the officer uses force, accounting for the majority of injuries, especially in low-levelled force, such as handcuffing (Ariel et al, 2018; Smith and Petrocelli, 2002; Kaminski and Sorensen, 1995). The balance between officer safety and public safety may be unbalanced as the Independent Police Complaints Commission (IPCC; 2016) found that higher-levels of justified force; instils public confidence and trust. Although, they also found that out of 20 individuals who were restrained, only five were black-ethnic-minority. This demonstrates a reluctance for officers to apply force if the individual is of ethnic minority (James, Vila and Daratha, 2013). Furthermore, officers may be at risk of fatality. Sargent Matiu Ratna was shot by a handcuffed male in Croydon police custody, while officers were preparing to search him (BBC, 2020; Reuters, 2020). Police have the power to search suspects if they believed to be: dangerous or concealing items (Home Office, 2017) and I had a ‘lucky-escape’. 
Officers can also experience psychological stress as a result of confrontation, especially because of the ‘adrenaline-rush’ (Carrier, 2020). Carrier conducted phenomenological semi-structured interviews with officers, to obtain their experiences with trauma (N= 10). Almost all the officers reported experiencing trauma and violence as a result of DV. However, they had little emotional preparation for how to deal with these incidents, despite being a ‘norm’ (Carrier, 2020). Until now, I have always thought of adrenaline as a ‘high’, however, I hadn’t considered the psychological effects in decision-making and in the aftermath of traumatic cases. In 2018-2019 (England/Wales), the police recorded 1,316,800 domestic related occurrences, only 57% were recorded as domestic abuse (Office for National Statistics, 2018). Only recently a man in China beat his wife to death in the street, while on-lookers stood by (Independent, 2020b), demonstrating a cultural acceptance to DV. Brown, Cole and Shell (2020) argue there is no complete picture of the ‘lockdown-effects’ on domestic disturbances, just over two women a week are murdered in the United Kingdom because of domestic violence. 
Over 160,000 DV victims in 2016 dropped their complaint (Independent, 2017). Strang, Neyroud and Sherman (2014) criticise the police for advertising DV statistics without empirical evidence; victims will suffer on average 35 instance’s before reporting, interfering with the officer’s judgement to take these seriously. Police are often faced with challenges, such as: victim hostility or distrust, victim refusing to engage, mental health issues and non-reporting (CoP, 2016). The personality of the victim combined with these DV statistics, may give me some understanding as to why the victim did not engage with myself. 
Conclusion and Action Plan
	After considering the NDM influence on my domestic incident, it’s clear that I constantly apply this model throughout my police work (Cop, 2014; Bryant and Bryant, 2020). I developed a technique; to control the situation, whilst building a rapport, utilising the Code of Ethics, particularly, respect. Increasing my leadership, a minimum use of force to resolve incidents. I identify the improvement in using my discretion to take action, through detailed information, policies and procedures (Myhill and Johnson, 2016). I am more emotionally aware of how my landscape impacts: performance, decisions, actions and judgements. Despite this recognition, I need to review my bias decisions. Likewise, I may be influenced by ‘Cuffing’, as a result of domestic victims constantly refusing to engage. This could deflate my drive and determination to tackle DV. Victimless prosecutions are just as important and I need to regard them with integrity, honesty and professionalism, to obtain significant information to the Criminal Justice Act, 1988 standard, should this case ever be brought to charge.
I learnt a significant lesson in the searching of subjects and how one mistake can be detrimental to those involved. I am not going to forget and I am grateful that no one was hurt. Furthermore, I cannot control my adrenaline, however, I control how I respond in the situations that I am faced. Acknowledging the potential influence of adrenaline on any decision I make. This reflection has increased my awareness around the acceptance across cultures in DV, especially towards women and I will continue to be mindful in all future DV incidents.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I need to be confident in my ability and be sure in what I am informing and instructing people to do.






	I believe this will come in experience and by going to more calls and communicating efficiently with people and if necessary have de-briefs after incidents to learn from them.
	I believe my tutor and my team will be able to support me in this area of development. My tutor and I have already discussed this issue during my first week and I believe I am slowly improving.
	I estimate that this area of development will take approximately 3 more weeks to gain enough experience and advise from my piers.

	Another bad habit I have accidently  developed is my pre-judgement prior to attending incidents, I would think of offences and almost assume the outcome prior to attending. I need to improve this by going to calls with an open mind.









	I believe this is something I need to work on and develop from. I have spoken to my piers about this and learnt that the person who calls the police is not always the victim. I need to be aware of this when attending incidents.
	I have spoken out and informed my piers of what I have been doing when going to instances they have reassured me they actually did the same to start with in their carers. My tutor and I have spoken and on route to instances we now talk about the incident but also say we don’t know 100% what has happened, we also have a de-brief afterwards. 
	I believe this will stop after my tutorship. I am aware of this now and am able to stop it by remembering the advice from others. There are still some instances by where this re-occurs however I am able to monitor and prevent the thoughts from happening.

	
I have found a serious problem when it comes to searching individuals. I have developed my own style of searching however due to me missing items found on individuals I believe it is more or a hindrance now. I have searched one individual who I arrested and due to him distracting me I had forgotten about a lighter which he had in his hands when he was handcuffed.











	I have decided to refer back to my training when it comes to searching individuals. I am now going to take my time and go through GOWISLEY and then search the subject’s strategically which will help me from missing items. I am also going to ensure if I start to become distracted to take the individual to one side where my concentration cannot be hindered 
	I have discussed this with my tutor in depth as I was worried from a safety aspect. My tutor reassured me and is going to take more notice when I search individuals. I have also started to practice on my family members at home to have more practice and develop my training.
	This is an ongoing issue which I believe will be achieved by the end of November as I am currently practicing every-other day to ensure that this problem is resolved. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ G.EVANS_ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ 9/11/2020_ _ _ _ _ _ _ _ _
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