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Quality measures how good or bad something is, for example, a childcare setting could be rated as a high-quality setting, which gives a good reputation and standard. However, quality could also be measured negatively, for example, a childcare setting could be measured as poor quality meaning the standard was at a low-level Cambridge Dictionary (2022). According to Moss (2016, P.8) quality is a choice and is within the eye of the beholder, he believes that having the right attitude towards quality will achieve the best results.
[bookmark: _GoBack]According to Pacey, (2022) studies have shown for a childcare setting to be successful and beneficial for children, then the setting and care needs to be of high-quality standard. Child trends organisation, (2022) support that high-quality early year’s settings can be beneficial to a child, as it states that a high-quality setting will help a child succeed in their first years of school. Furthermore, it also shows evidence of lasting long-term outcomes such as children focusing better and having better overall health. 
To provide good quality in early years settings the environment should be safe and hygienic for children and staff. This is measured by health and safety procedures and risk assessments (HSE, No date).  Maslow’s Hierarchy of needs supports that children who feel safe and secure in an environment will have better learning outcomes and can then further their development and skills (Interaction Design Foundation,2021). This is also in line with article 3 of the United Nations Conventions on the Rights of the Child as it states that any person or place that are responsible for children are keeping them safe (BBC, 2022).  Quality can be measured by having knowledgeable and experienced staff in the setting. According to Bradbury (2018) experienced staff within nurseries and pre-schools with a qualification level 3 or above is more likely to achieve better outcomes when working with children.  There are requirements that each setting must follow regarding qualifications for example A day-care setting has to be managed by a person with at least a level 3 qualification in childcare, these qualities are measured by social care wales (Social care wales, 2017) and are a national minimum standard (Welsh Government a, 2022).  Positive relationships, interactions, communication and engagement with families, staff and children are also measured as a high quality and are essential for a setting to run effectively, this is also for the well-being of all staff, families and children (Welsh government, (no date). So, having things like open door policies for parents and regular staff meetings and supervisions, it gives parents opportunities to discuss any concerns or important relevant information on their child or vice versa. It also gives the staff chance to share ideas or any concerns within the setting or with any of the children with the person in charge (Nursery resources, 2022).
Another quality a childcare setting can provide is good health and nutrition for the children, for example, this could be achieved by having other multi-agencies involved, such as the healthy school’s scheme, Cardiff and the vale gold standard snack award and Design to smile Cymru. These are all organisations that provide the setting with high quality information and guidance on how to improve the children’s health and wellbeing. (Welsh government, 2018) support that other multi agencies working together can be effective, as a range of expertise and skills can be shared with one another to provide a quality provision. 
High quality Childcare settings also include opportunities for children to further their learning and development through play following the Foundation Phase (Welsh Government, 2015) and New Curriculum for wales 2022 these opportunities include play both indoors and outdoors. For example, a wide range of quality resources available for children to easily access can further their curiosity, awe and wonder and development in areas such as social, emotional and physical development and especially focusing on the well-being of the children with a holistic approach (Welsh Government b, 2022). 
There are many ways to measure quality in early years settings, one of them being the Leuven scale. The Leuven scale was developed by Ferre Leavers and his university classmates in the 1980’s and is proven to be a successful tool in measuring quality provision in childcare settings (Cheqdin, (2019). The Leuven scale is used to measure a child’s emotional well-being and involvement level within the setting (Emotionally healthy schools,2017). This method is a self evaluation and is assessed by practitioners observing the children for 2 minutes 3 times per session, but this is not to be continuous observation, which gives a total of 12 minutes. This will provide an indication of the quality of learning the setting has to offer. The Leuven scale was created to improve the involvement levels and well-being of the children, Once the observations have taken place the children get rated on a 5-point (level) scale. These levels include Level 1 to 5, which gives an indication of where that child is at emotionally and how involved they are (Northumberland County Council, 2017). 
If a child continuously scores low on the scales, then it is evident that the child’s development will be at risk. A Child is who is not fully engaged or has a low well-being score will be more likely to feel excluded and behind on their development (Gutman and Vorhaus, 2012).  However, using this scale gives the practitioner opportunity to put strategies in place to promote and further the individual child’s progress and development. When the child progresses onto the next level, this gives the practitioner a sense of achievement if they can see that their efforts and patience is working, which can encourage staff to continue with their positive impact and have a better overall improvement for the child and quality in the setting (Early Learning HQ, 2020). If a child scores high on the scale, then that gives an indication of an involved child which shows that the child is thriving, developing and learning, and the setting is providing high-quality care and is achieving high developmental outcomes.
Using the Leuven scale as a way to measure involvement and quality has beneficial outcomes, this includes that each child is being assessed and observed individually and that a plan can be put in place to further that individual child’s progress, development and well-being. This is in line with article 3 of the United Nations Convention on the Rights of the Child as it states that all children must have their best interests thought about at all levels (CYPCS,2022). Every child matter’s framework also supports this as it is supporting the individual child. 
Observations is the methodology used to complete the Leuven scale. Observations are seen as an effective method for development in children as it allows practitioners to monitor a child’s progress and document a child’s learning and development (PennState Extension, no date). Moss (2016) also points out the importance of observations when measuring quality. 
However, due to the observations only lasting 2 minutes each time throughout the day, this can give an inaccurate result as the child being assessed could be tired, or not having a good day in general, which could change the child’s behaviour (Learning Journals, 2022). The Leuven scale also doesn’t give a fair outcome for children with special educational needs, due to Special Educational Needs children’s behaviours varying, for example, A child who is non-verbal will not get the results that another child may get. So, this doesn’t always show an accurate result for a child with special educational needs (Learning Journals, 2022). The Leuven scale is not a one size fits all method and it gives opportunities for practitioners to adapt to the child’s needs. The Leuven scale focuses on the learning process rather than the learning outcome (Teaching expertise, no date). 
The Leuven scale is a cost effective method as all that is needed is a pen and the Leuven scale assessment form. It is a positive way of obtaining a view off the well-being and involvement of the children and the quality the setting provides without money being spent (Expertise centrum, 2011). However, taking a member of staff out to complete these observations, may result in other children missing out on adult interactions within the setting. Whilst an adult Is observing a child they need to focus solely on that specific child (Welsh Government, 2008). 
[bookmark: _Hlk96262361]Another method used to measure quality in the setting is the Infant/Toddler Environment Rating Scale this methodology is used to measure the quality of the classroom or setting and focuses on the infants/child needs. This method is used when children are 31 months old or older (Childcare education institute, 2014). The method measures interactions, as well as daily routines and the environment. The Infant/Toddler Environment Rating Scale is a tick sheet scale which provides a framework for childcare settings to ensure that they are providing appropriate and high-quality standard in the setting (Sid martin bio, 2020). The Infant/Toddler Environment Rating Scale consists of 39 items which have been broken down into 7 areas, for example ‘activities’ being one of the categories that is assessed. Each area will be assessed and given a mark from 1 to 7. 1 being the lowest which indicates the quality in the setting needs improvement and 7 being excellent which shows a high- quality standard of that specific area (Keystones to opportunities, no date). According to Wikberg (2014) Training can be provided for staff and practitioners to introduce the Infant/Toddler Environment Rating Scale programme to their setting. 
The results from the scoring system allows practitioners to pinpoint where needs improvement in the setting and plan for improvements to implement a high-quality provision for the children and also a high-quality standard throughout the setting (Nursery world, 2012).
Using the Infant/toddler Environment Rating Scale to assess and evaluate the quality assurance of the setting has beneficial outcomes. Like the Leuven Scale It can help a setting identify where they could be lacking quality from observational methods and guide them in the correct way to fix this. It can also help identify any staff that may need additional training in a specific area for example, if the setting is lacking quality within the activities section then specific training can be organised to improve the quality and staff, focusing on the weak points from the report (Childcare Aware, no date). 
Although there are many benefits to the Infant/Toddler Environment Rating Scale there are also some limitations. The Infant/Toddler Environment Rating Scale has been broken down into 7 categories which are space and furnishing, Personal care routines, Listening and talking, Activities, Interaction, Programme structure and Parents and staff. This is a tick sheet exercise and has a lot to cover so it can be time consuming as (Childcare Aware, No) states it can take up to 4 hours to complete the scales. 
Although both methodologies are beneficial to promote and identify the quality’s the setting provide, unlike the Leuven scale the Infant/Toddler Environment Rating Scale do not deeply assess the well-being of the children as much, which is Important as studies show that there needs to be more focus on children’s well-being .WJEC, (2019) support this as they state that promoting children’s well-being is a fundamental for their overall health mentally and physically. Future Generations Commissioner for Wales (2015) also point out the importance of children’s wellbeing in the well-being of future generations act 2015. The Infant/Toddler Environment Rating Scale has 39 points to assess which covers a wide range so it is more time consuming than the Leuven scale but assesses a wider range than the Leuven scale which can provide the setting with more feedback for furthering and bettering the quality for the children and setting. It also provides a framework for improving quality (Early Years Newsletter, (2019).  However, the Leuven scale goes into depth on two areas and focuses on the well-being and involvement, which is something that important for the future of the children and it focuses on the process and quality of the child’s learning rather than the outcomes (Nursery world, 2014). whereas the Infant/Toddler Environment Rating Scale focus on the providers own qualities and ways to improve (Law Insider, 2022). 
The Infant/Toddler Environment Rating Scale method also involves staff by providing staff with a questionnaire which provides the Infant/toddler Environmental Rating Scale inspector with a deeper level of understanding the quality of the setting for example, they could ask if there are more toys and resources other than what’s readily available that day, this then gives the practitioner opportunity to show evidence of the things that cannot be seen in the setting that day (Buncombe partnership for Children, 2018).
From looking at quality assurance within childcare, it is evident that quality is beneficial for a setting to be successful and run smoothly. It is also evident that settings that have a high-quality provision usually have the biggest impact on the children’s development that attend the setting. This then promotes, happier children, positive outcomes such as language and communication skills. This is supported by Iles, (no date). It is also evident that when a setting has at least 50% of staff who are experienced and have the  relevant qualifications then the provision is of a more high quality standard, as the staff are more knowledgeable and have a passion for working with children, this is supported by Department for Education, (2017) as they state that the framework set out requires at least one member of staff being a Level 3 qualified and at least 50% of staff being a level 2 qualified. However, they also point out that there are limitations when employing staff as there are not many candidates with these qualifications due to not having appropriate GCSE’s (Department for Education, 2017). 
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