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FINAL GRADE

43/100

Ayesha_Amir_2306141
GRADEMARK REPORT

GENERAL COMMENTS

Thank you for your submission.

Your work shows research and understanding of 
the sales and marketing strategy of Starbucks. It is 
stretching it a bit to call it a restaurant, but it 
clearly falls into the F&B economy.  Your work is a 
little disjointed in places and lacks 
recommendations.

Your similarity score appears high.- 47%. 20% of 
this is due to references and 5% is due to the AI 
statement and general cover page requirements, 
so that is acceptable. You also use a number of 
direct quotes which has affected your similarity 
score. Please be mindful of this in future work and 
try to paraphrase as much as you can.

Please see additional in-text comments and in the 
rubric below.
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Comment 1

Don't say 'I' or 'we' in an essay. Instead say 'This essay will'...

So avoid writing in the first person.

Comment 2

Could you have found sources for these?

Comment 3

Be careful re similarity.

Comment 4

Avoid first person.



QM

QM

QM

QM

QM

QM

QM

Comment 5

This is a decent introduction. Just avoid  similarity.

First person

Avoid using the  first person in essays - use the passive voice. e.g. not 'I will' but 'This essay
will...'

How do you know this?

How do you know this? Citation needed

Comment 6

Cite immediately that you make a statement of fact.

Comment 7

Cite, cite and cite again. Repeat your citations where necessary.

How do you know this?

How do you know this? Citation needed

Prove it.

Prove it - back it up with evidence

PAGE 4

Evidence

Evidence - support your work with examples and evidence. 

Good

good

Comment 8

You shouldn't use figures/tables in essays, so I wonder hat this refers to?

Comment 9

Good point but try to summarise/paraphrase rather than use direct quotations.

Cite



QM

QM

QM

QM

Cite 

Comment 10

Punctuation - is the ' necessary here? 

Comment 11

Cite it here.

Paragraphs

Paragraphs consist of more than two  sentences

PAGE 5

Comment 12

This is correct, but could you have expressed this in your own words whilst still crediting the 
authors from whom you got the idea/information?

Good

good

Additional Comment

Good synthesis.

Good

good

Comment 13

This could have been a single paragraph.

Comment 14

Again, put it in your own words.

Paragraphs

Paragraphs consist of more than two  sentences

Comment 15

Doesn't the research you quote suggest that it's a younger demographic?



QM

QM

QM

QM

QM

Evidence

Evidence - support your work with examples and evidence. 

Comment 16

Cite immediately.

Comment 17

Again, you synthesise well, so don't put the whole quote in, jut your analysis of the article.

Good

good

PAGE 6

Comment 18

4 years on from Covid - has the price dropped or increased? What other pressures does the 
company face?

Interesting

Interesting

Comment 19

You have jumped from internal communication to external communication - make sure your 
arguments flow.

Comment 20

Explain here that you are talking about Promotion. I.e. link your sections back to the 4 P's 

Comment 21

Again, link to the 4P's - Product.

Interesting

Interesting

Good

good

Additional Comment



QM

Good comparison - could you have expanded upon this?

PAGE 7

Comment 22

This is a diffrent matter and should perhaps be put with/in the paragraphs that look at 
product?

Recommendations?

Recommendations?
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5

ENGAGEMENT WITH LITERATURE /10

Guidance specific to this assessment: List of recommended titles and
further reading listed in the handbook. All are online, so ensure use
and reference to the works using the Harvard Reference system.

GRADING FORM: M&S 1 WINTER 24

AYESHA AMIR 43

You have used some relevant sources to underpin 
your work which shows you have read around 
your chosen case study. Avoid using so many 
direct quotes - this has lost you marks. Try and use 
more sources from the reading list. You generally 



16

KNOWLEDGE AND UNDERSTANDING/30

Guidance specific to this assessment: Using specific Hospitality outlets
as working examples will help demonstrate the practical application
and effect of both global and locally targeted marketing and sales
campaigns.

10

COGNITIVE AND INTELLECTUAL /30

Guidance specific to this assessment: Use your restaurant as a practical
model – it’s a source of huge amounts of information. Ask questions
and think how the answers effect your views and the views of others.

PRACTICAL SKILLS /15

Guidance specific to this assessment: Effective communication. Keep it
simple and back it up with the data

use the correct citation and referencing 
conventions.

Your work shows a decent knowledge of 
marketing and sales. Your use of Starbucks as a 
working example showed your understanding. You 
could have been more organised in dealing with 
the 4P's.  Your section on segmentation was good 
but it was weak on positioning.

You have attempted to analyse some of your 
research about your chosen  restaurant and you 
have synthesised some key points effectively. 
However, the over-reliance on direct quotes 
weakens your ability to fully demonstrate your 
cognitive and intellectual skills.



7

5

TRANSFERABLE & PROFESSIONAL/15

Guidance specific to this assessment: It will be great if you have real life
examples to support your analysis. The essay format and style of writing
is a key to show your professionalism.

You have applied some underlying concepts and 
principles of the subject and you have applied 
them in a real-world situation. You have used data 
to back up some of your points. Again, your over-
use of direct quotes has weakened this, as has you 
lack of a solid conclusion or recommendations. 
You also needed to be more organised, i.e. 
grouping information so that you are dealing with 
each P in turn.

You write quite well but you have written in the 
first person which is not appropriate in an essay 
(as this is not a reflective piece of work). Try and 
make sure you organise  your work as per the 
comment above.


