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INTRODUCTION AND LITERATURE REVIEW
The use of technology has taken over every aspect of life including the social and health care system. This has made as well as improve the jobs of professional and practitioners tremendously.  The use of assistive technologies, tele-health and tele-care has helped to ease and increase the safety of jobs carried out in a hospital or care home thereby increasing efficiency. Also, technology in the health sector increase engagement, support independence through multiple mechanisms, facilitate proactive and preventive health monitoring, improve wellbeing through multiple domains and relieve carers stress (Bartle, 2020).
In addition, another technology that has helped the care system to become more effective and efficient in their care delivery is the PASS software. The Pass software is mainly used to monitor and manage care deliveries. It has many function which includes but are not limited to; responding to alerts in real time to prevent errors and incidents, collect information needed for assessment and set up a care plan, monitor the delivery of the care package requested for, gives information about the medications given, take notes of tasks completed, tasks not completed, and monitor the trends in nutrition and hydration. The PASS software is a live digital care program that can be accessed on a mobile phone or tablet and allows carers to securely view and update care plans instantly ensuring accurate and complete record keeping and also gives the carers more time to focus on the resident’s needs. 
RATIONALE
With technology taking over the world and with all things evolving from analogue to digital, it is imperative that the health sector including the care homes makes use of technologies that will better improves the services provided, stay up to date with information about patients or residents thus providing quality care, manage risk better and demonstrate accountability to service users, family and regulators.  
In addition, the outbreak of Covid-19 presents new challenges in the health sector calling for more use of technology and digitalisation. Software technology increases the speed of storing and finding information and makes it easier to access a resident‘s records particularly in case of emergency without even needing to be in the home itself (Dykes, 2020). It also gives the care administrator the ability to control the information staffs can view as they can restrict their access accordingly.
OBJECTIVES
The broad objectives of this study is to evaluate the role of PASS software in improving efficiency in care homes. In order to achieve this, the study seeks specifically to:
i. Assess the effect of PASS software on the care delivered in care homes.
ii. Examine the extent to which the PASS software has improved the efficiency of services provided in the care homes.
iii. Determine the extent to which the PASS software has improved accountability and the quality of care.
METHODOLOGY
This study employs the quantitative method of data analysis to check the effect and extent to which PASS software has improved services delivered in care homes as well as the quality of care given to the residents. This will be done by using the data collected by the Social Care Institute for Excellence (SCIE) in 2019.
SECONDARY DATA ANALYSIS
This study will make use of the survey carried out by Gatawa, Swift, Gibson, and Lindsay-Walters (2019) who are members of the everyLIFE team with direction and supervision from Social Care Institute for Excellence (SCIE) and YORK Consulting to evaluate and explain the role of PASS software in improving the efficiency in care homes. The survey was aimed at gathering feedbacks from care managers, care business owners, carers, Supervisors, and office Administrators to assess the extent to which the PASS software is helping social care providers to demonstrate and deliver safe, efficient, high quality care and accountability. A total of 57 care managers and 95 care workers provided the feedback through interviews and/or surveys, both which form the basis of the evaluation’s findings (SCIE, 2019).
DISCUSSION
The feedback relating to the impact of the PASS software on the efficiency of the care homes from the survey showed the following:
i. 89% says the PASS software enables them to have quicker access to care notes made by their colleagues in their organisation.
ii. 67% says the software simplifies preparation for inspection and auditing through easy access to information.
iii. 63% says the software helps to reduce the time spent on administrative tasks.
iv. 60% says the software provides other care professionals better visibility.
(Source; SCIE, 2019)
The overall results from the survey showed that the PASS software was considered to improved efficiency in the delivery of care as it helps with better preparation for care workers and managers prior to delivering care, saves costs associated with a paperless system, support communication across health and social care workforce and much more (SCIE, 2019). Although the PASS software saves time as work are done in a more organised and efficient way, it however does not cause an increase in the time spent in direct care provided to the residents.
The feedback on the impact of PASS software on enhancing the quality of care to service users showed the following:
i. 88% believes that the PASS software allows staff to deliver a more person-centred care plan.
ii. 82% believes by using the PASS software, staffs are better able to understand the service users’ care needs.
iii. 75% believes the PASS software improves the ability of staff to deliver outcome-based care.
iv. 63% believes staff can support service users to be more involved in their care.
v. 42% believes that the software has helped to improve job satisfaction for staff.
(Source; SCIE, 2019)
The result showed that although PASS software might not increase the time spent in providing physical or direct care to residents, it however helps the care managers to monitor the quality of care that has been delivered since everything carried out with regards to a resident’s care is entered in the PASS software. The PASS software also helps the carers to deliver quality of care by assisting them with preparation by accessing accurate care records ahead of care interventions, promoting service user and family involvement to be able to contribute to the care plan, and promoting improved continuity of care (SCIE, 2019).
The feedback on the extent to which the PASS software helps with accountability to increase trust in care include the following:
i. 81% says the software makes it easier to keep accurate records of the care delivered.
ii. 79% says by using the PASS software, they are able to demonstrate that staff have delivered care to the required regulatory standards.
iii. 74% says the software helps them to demonstrate to service users and their families that staff are delivering a good standard of care.
iv. 72% says the software promotes openness between people delivering care, service users and their families. 
(Source; SCIE, 2019)
The feedback on accountability above showed that the PASS software improved overall accountability in care homes. The PASS software helps to support regulatory compliance in relation to medication management, inspection and auditing of the care given. It also promote transparency and enables involvement of family members and residents in care planning. In addition, the PASS software enable care workers to demonstrate to their employer as well as to show both service users and their families that they had delivered the care to the expected standards.
CONCLUSION/RECOMMENDATION
This evaluation has shown that care workers, care managers, and business owners benefit from the use of the PASS software in terms of efficiency, accountability and quality of care. With the world evolving, technology is important now more than ever as it improves the quality of the care delivered, increase patient safety, decreases medical errors and strengthens the interaction between patients and health care providers.
Although the PASS software has helped to ease the delivery of care as well as increase the quality of care, some care workers and care managers has however reported experiencing issues with logging into the system, frustrated by re-logging in if they were timed out and to explore fingerprint scanning as a login option.
It is recommended that there should be continuous evaluation and contribution to the knowledge base of digital solutions across social care, build on the knowledge gained from the evaluation to align future developments with digital priorities in social care, consider how the learnings from this process can be shared across the business to inform a future customer engagement and where the PASS software integrates with another solution, both parties should ensure  that the  integration is optimised (SCIE, 2019).
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