Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 rds (+/- 10%:  include your actual word count at the end of each section).

When considering reflection, Schon. D’s (1983) theory “component models of reflection” suggests that there are two types of reflection. This was later amended by Killian and Todnem (1991) (cited by Burnard & Hennessy, 2006). This model now considers reflection in action, reflection on action and reflection for action. This review will be reflecting on work already completed, using reflection on action. Borton. T (1970) proposes a simplistic reflective model. This model considers what has happened in the past (What), why this is relevant (So what) and what the plan will be for the future (Now what). This model will be used within this review of work completed since qualifying.

Since qualifying, I have worked as a social worker in two separate roles including the Youth Justice Service (YJS) and as a duty social worker in child and family. When leaving university, one of my identified goals was to further develop my assessment writing skills. Dyke. C (2019) outlines the importance of assessment writing as a skill in social work to understand people and their needs. 

Since changing teams, I recognise that I have been writing lengthy and detailed assessments in line with the standards of the YJS. However, in my current role, I need to write more proportionate assessments. During the short time I have been in the team, I have been able to use my professional judgement to gather vital information to develop more proportionate assessments. 

Having had this experience has allowed me to learn what is required in an assessment and how to concisely analyse information. However, I recognise there are more skills that I can develop to improve on this. With my supervisor, we have agreed that I will continue to discuss assessments within my supervision and explore training opportunities that will help me develop my assessment writing skills and ensure they are proportionate. 

My second identified learning need is to work collaboratively with individuals who access services (individuals). My practice has given me opportunities to work with individuals on both short and long intervention plans. The challenge has been how to manage this in a collaborative way when it is a statutory requirement. The Social Services and Wellbeing (Wales) Act 2014 principles outline the importance of collaborative work to recognise the voice, choice, and control of individuals. 

When in the YJS, I was able to set clear expectations with young people on what was a statutory requirement. However, the way that requirement was filled was up to them. For example, they would state what their goal was, and I would tailor the requirement to this goal. In my current role, support is voluntary unless there is a child protection matter. Also, families may not want to work with services because of the stigma surrounding social services. 

Through supervision, my supervisor has suggested that I liaise with third sector agencies to build a knowledge base on the services they provide that I signpost to. I will do this by meeting with the carers centre, substance misuse services and counselling services. This will aim to empower people to receive support from services to meet their needs whilst also respecting their views around the stigma of working with social services. 

My third identified learning need is to develop my knowledge of ‘niche’ areas in social work. My current role means that on a daily basis I work with a variety of cases which include domestic violence, sexually harmful behaviour and honour-based violence. I also recognise that some of these issues may be linked with community cultures, and I identify that these are areas of social work I may not be experienced in.

Supervision has allowed me to reflect on my current experience and help me to explore areas of social work that I might not have worked in previously. During supervision I discussed a case regarding honour-based violence and considered ways to ensure that my practice was non-judgemental but always considered safety. This was vital for building a positive relationship and was supported by Biestek’s principles of casework (cited by Palmer 1989). 

To further develop this learning need, I will take opportunities for shadowing and training. In particular, I will attend AIM 3 training around assessing sexually harmful behaviour. I will also continue to use supervision as an opportunity to consider relationships, manage the emotional complexities of the work and reflect on judgements and decisions as outlined by Wonnacot. J (2012). I will also liaise with other agencies and research the topics to progress my knowledge to help develop interventions to meet the needs of individuals when there are few resources. Arnold (2023) outlines the importance of creativity as a skill within social work.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

As discussed in part 1a of this assignment, this review will be using in practice reflection as discussed by Schon. D (1983). The review will be using a model of “what, so what, now what” proposed by Borton. T (1970) to do this.

Feedback from individuals is vital to social work practice. It improves self-awareness and fosters a better working relationship, supported by Fenge et al (2014). Allowing opportunities for feedback and adjusting practice accordingly evidences a recognition and respect of the views of individuals. It also supports anti-oppressive practice.

My first learning need was to develop assessment writing skills and write proportionate assessments for my role. To meet this, I have had opportunities to write proportionate assessments and have asked for feedback on these within supervision and my annual appraisal. My supervisor gave feedback that my ability to use my professional judgement is sound and my analysis within assessments is strong. However, they wanted more concise chronologies as I was writing in-depth with these.

Having conducted assessments for each case I have held, I feel confident in my assessment writing, I am able to produce a proportionate assessment outlining needs of individuals. Feedback from my supervisor has given me the confidence in this and I have been able to implement the constructive feedback given.

I have met my first learning need and will not continue as further learning. The Social Services Wellbeing (Wales) Act 2014 states that individuals are entitled to carers assessments. Having focused on proportionate assessments and previously doing in-depth assessments within previous roles, I would like to improve my skills in writing carers assessments. To develop this, I will shadow colleagues who are conducting carers assessments to understand the assessment style and questions that are asked. I will also explore opportunities to write carers assessments and ask that I be allocated cases where they are required. 

My second identified learning need was to work collaboratively with individuals. I set out to meet with other agencies to further understand what services are available to be able to sign post individuals. 

Having met with other agencies, I was able to create an extensive list of community support services which I use. Other professionals have commented that signposting using this local knowledge has resulted in needs being met before a referral is submitted. I also hold family network meetings and invite other professionals to explore further support before closing cases. This ensures that families continue to have appropriate support with which they are comfortable. Families have provided feedback that being signposted to other agencies makes them feel heard as they did not want to work with social services. I will continue to do this in my practice to ensure that families can have the right support from the right provider.

I have met the need of working collaboratively with individuals on a voluntary basis. However, this is a skill that requires further development when working with families on statutory child protection basis. I have not had opportunities to carry section 47s under the Childrens Act 1989. I would like the chance to undertake these and explore how my collaborative working skills would be transferrable and applied to this situation to strengthen my professional judgement in a complex situation. I will do this by shadowing senior social workers and request that I hold a case which requires section 47. I will research the processes around section 47 outlined in the Wales Safeguarding Procedures 2019. I will use my learning from feedback to ensure families are aware of procedures and kept informed. I will give opportunities to listen to individuals feedback and adjust practice where possible and explain why when this is not possible.

My third identified learning need was to develop my knowledge of ‘niche’ areas in social work such as domestic violence, sexually harmful behaviour, and honour-based violence. During this year of practice, I have had a varied caseload.

I attended AIM 3 training and held cases where sexually harmful behaviour was present and developed plans to promote safety and education for young people. As these cases were at times complex, I used supervision to reflect on work I had completed ensuring my professional judgements were correct. This allowed me to build my confidence when working cases where the topic was new. One young person spoke about how the direct work had been uncomfortable at times. Going forward, I encourage individuals to establish boundaries with direct work so that it can be more comfortable.

I have developed this learning need. I recognise that social work is ever-changing and reflects on the needs of society as supported by Pack (2014). There are areas in social work where I would like to develop my knowledge. Therefore, my next learning need will be to better understand child disability and the services available. To develop this, I will consult with the in-house child disability team, collaborate with health professionals and research support groups in the community. 
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