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Hiring manager
Ajk Textile 
13 Caldmore Green 
WS1 3RL

	March 10, 2023
Dear Hiring manager,
As an experienced retail assistant, the advertisement for Sales Assistant with Ajk Textile sparked my interest. When reviewing the position requirements and your organizations website, I was excited to find that my qualifications, experience and personal strengths align with your needs and mission.
I bring a comprehensive set of skills that I believe will be valuable to Ajk Textile In my sales assistant role, I honed my abilities in up selling, stock count, stock replenishing, cashiering, store opening and closing, providing a firm foundation for the sales assistant position. My customer service, people-centric nature, and compassion have afforded me excellent communication skills.

I am excited to contribute my talents and proficiency In decision making toward your team efforts. As an engaging communicator with a proven track record in POS system operation, my focus is on building strong professional relationships.

Please review my enclosed resume for a more in-depth illustration of my work history and accomplishments.
Yours Sincerely,
Samia Waseem



	











	Samia Waseem
32 Somers Road
Walsall, WS2 9AU
Samiawaseem82@gmail.com
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SAMIA WASEEM

32 Somers Road, Walsall. WS2 9AU
07530 593 110   •   samiawaseem82@gmail.com
Personal Statement 


A conscientious individual with experience in retail, dedicated to achieving high-quality standards and has the confidence to exceed expectations with a willingness to train to gain new skills, embraces new techniques and very quickly adapts to new environments. After being a full-time caregiver for her children is now seeking a return to the workforce and looking at a position in the retail sector.

Key Skills 


· Multi-Lingual in English, Punjabi and Urdu
· Full UK Driving License
· Physically fit with good stamina resulting in great attendance rates 
· Manages multiple tasks well under pressure
· Adaptable to new and fast-paced working environments
· Proficient at prioritising workload to ensure efficient delivery
· Great at communicating on all levels 
· Pays close attention to detail 

Employment History


Home Management, The Waseem’s Home, Walsall 
(2009 – Present) 

Key responsibilities:

· Budgeting and ensuring all bills are paid on time
· Maintaining a home and ensuring all financial requirements are completed
· Providing a well-balanced and nutritional diet
· Dealing with emergencies and other problems
· Providing moral and educational support and also entertainment and other leisure activities
· Liaising with doctors and other professional bodies 
· Keeping the house and grounds clean and tidy at all times
· Shopping and all laundry duties
· Care for four children

Retail Assistant, Raja Saab's, Walsall
(2014 – 2017) 

Key responsibilities:

· Working in a local Pakistani fashion establishment
· Keeping up to date with information on products to effectively advise customers
· Providing a helpful, friendly and informative service
· Approaching customers and building trust
· Asking probing questions and determining the right product based on customer needs
· Working to and meeting targets
· Stock count and replenishing stock 
· Setting up displays and ensuring the correct labelling and POS materials are present

Career Summary 


Care Assistant, Self-Employed, Walsall
(2013 – 2014) 

Teacher, Al Mumtaz Model School, Lehri, Pakistan
(2001 – 2003) 

Education & Training


Government Degree College for Women, Dina, Pakistan
 (1999 – 2001) 

· FA Degree

Govt. Higher Secondary School, Dina, Pakistan
(1999) 

· Obtained a good standard of secondary school education in all key core subjects

Hobbies & Interests 


Nature walking   |   Baking   |   Internet   |   Home management   |   Family time

References  


References are available upon request  






















Sales assistant at Ajk Textiles
Salary £24000 PA
40 Hrs

Job role

· Provide customer service – greeting and welcoming customers to store
· Approach customers, asking questions, identifying their needs and providing suitable recommendations 
· Handle customer complaints and enquiries 
· Product knowledge
· Maintain stock levels/stock replenishment
· Operate till, handling cash and other payments
· Receive stock deliveries 
· Assessing health and safety of your designated work area


Person specification
· Excellent communication skills
· Have a friendly and courteous manner
· Have an enthusiastic approach to work
· Ability to work as a team  
· Use initiative to solve problems
· Remain calm under pressure
· Be able to handle all sorts of customers
· Be knowledgeable about products and services the company provides
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