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1. Introduction:
· Teamwork:
Teamwork is several individuals working that can work together with a common vision. The team understand and support each other. Each team needs a series of skills, depend in the area they work. (Morgan, 2017, p. 204)

The teamwork is important because to do a good work you need have a good teamwork. A good work or project is the results of a good teamwork, because if each member of a team has excellent skills but they do not know how to work in a team, their skills are needlessly. In a teamwork, communication is very necessary, it is the base of all. There are many cases where the work groups have fallen, because has lack of communication. Communication is something that you must work hard to succeed in both personal and academic life.

· Communication:
The imparting or exchanging of information by speaking, writing, listening and reading. In the communication there are two types: verbal and non-verbal. In verbal communication is when you use sounds or words to communicate and non-verbal is when you use your body language.

One of the most important things for a group to function in the best way is by communicating well, communication is the base of team. Is the same important the verbal and non-verbal communication, there are people who do not give importance to non-verbal communication and do not put it much into practice but when working it is a requirement that you need to have if you want to be in a teamwork.

· My personal work:
At the moment I am working as a cleaner in King’s College University and our function is to keep everything clean and try not to have a customer complaint. 
The communication in my work is important because is the way we keep everything in order. We use speaking communication when we have a meeting to speak for any problem on the company or when the managers give us training to work safely and have a more effective job. Here we can see the importance is the communication, because it is a way to keep us safe and not be at risk that workers may have an accident due to lack of communication or lack of information. Our work is not a high-risk job, but we can constantly be in danger, since we are working with chemical products and heavy machines, so is obligatory so meetings take a very important role in my work. 
This is so important that a new person cannot start working without the manager having first given him a training.
Also, we use more informal written communication, because we usually work individual so when someone need support we communicate through social media or SMS. Although in my work we put in practice the formal writing when we communicate by email with our managers if we have any complaint or we want request something.

2.0 Types of communication:
There are two types of communication verbal communication and non-verbal communication. Verbal communication is when you express yourself or try to give some information by sounds or words. Non-verbal communication is when your express yourself only with your body. They are two different types of communication, but both are equally important and most of the time they are related.

2.1 Verbal Communication
The verbal communication is the most common to communicate with others. We can communicate by speaking or writing. The speaking communication is when you express yourself by sounds, and it is the one we use most daily, because it is the first communication we learn without mentioning the body language. 
Written communication is when you express yourself by words. In the written communication we have formal and informal. Informal is when you communicate with someone you know or you have any relationship and use a basic vocabulary. However, in the workplace the way the form that should be used is the formal writing, because is essential in the workplace and you communicate with more respect and complex word. In the workplace you use written communication when you want to do some report, when you wan to do some request or need to say something important and relevant.


2.2 Non-verbal Communication:
In non-verbal communication you do not use any sound or word, you express yourself only with your body. In many cases, we communicate information in nonverbal ways using groups of behaviours. 
The non-verbal communication it has the same important in the workplace as verbal communication.
In non-verbal communication we have some types:  facial expressions, gestures, paralinguistic, posture.
The verbal communication can be different depend of the country and culture, but in the only part where is the same however is the person from a different country or culture is in the facial expressions to express feelings. 
In some movements and signals are an important way to communicate meaning without words. Gestures are used a lot to indicate things or make signs. The most common gestures are when we want to indicate numbers. Other gestures are different gestures depending on the culture. The gestures are very fundamental that they are key even in an in-courtroom settings.
Paralinguistic refers to vocal communication that is separate from actual language. We refer to paralinguistic the factors such as tone of voice, volume of voice. This is very important since we can see with what intention is the person referring to another person. Here we can see the enthusiasm or for example if a person is angry, consider all the different ways that simply changing your tone of voice might change the meaning of a sentence.
In the posture we can see the attitudes or interest of the people. 

	
How communication can be made effective in teams
A good communication skill is essential in teams. There are some important things when try at communication in groups.
Patterns of communication in teams have three issues: the amount of communication that takes place, the quality of that communication, and who is communicating with whom. 
In a team is not easy to represent the detail of communication: everyone have different opinions, and something positive can be seen negative by others. (Morgan, 2017, pp. 212, 213)
3.0 Theories of communication
 There are too much theories of communication, but the more common are “Shannon-Weaver Model of Communication”, “Berlo’s Model of Communication”, Scharamm’s Model of Communication”.
3.1 Shannon-Weaver Model of Communication
To understand the communication system directly impacts all facets of human life, the Shannon-Weaver Model is the most commonly use.
This dimension of the model is important because it is not based on pure communication considerations that focus on coding or on characteristics of the channel. Information is something that is chosen freely. Shannon does not tell us what information it is, but it makes us ask questions like “By who or what? How? With respect to what feature of what is the choice made? What is the consequence in the real world of making the choice? How is that consequence achieved?”.  (International Conference on Software and Computer Applications 2012)
The Shannon-Weaver theory of communication was designed to improve technical communication. According with this theory, the communication has various factors: sender, encoder, channel, decoder, receiver and feedback. Also, there may be another concept of noise which can affect the channel where the communication has been given and can reach someone who receives something totally different.
Sender: The person who want to give the message.
Encoder: This is the was the message is changed into signals, for example sound waves.
Channel: Channel is the medium where the person uses for give the information.
Decoder: Decoder is the medium where convert signals or the receiver who translates the message from signals.
Receiver: Receiver is the person who gets the message or the place where the message must reach. The receiver provides feedback according to the message. 
(Communication theory 2010)


3.2 Berlon’s Model of Comunication
The Berlon’s Model of communication model is developed by David K. Berlon in his book mentioned how important is the psychological view in this model of communication. It is divided into four parts: are-no surprises here-source, message, channel, receiver.
 The first part of this communication model is the source. All communication must come from some source. The source might be one person, or group of people, or a company, an organization.
 The message must be sent through the source, sometimes using the language or sometimes through music, signals, gestures etc. 
The channel can be a tasting, feeling, hearing, seeing. Sometimes is better to think of the channel as the method with for example the message will be transmitted: newspaper, radio, letter, or other media. 
The receiver becomes the last step. The recipient is the person who receives the message, and this can be by listening, seeing or some other sense. (Lee, n.d)


3.3 Schramm’s Model of Communication
The Schramm’s Model was designed by Wilbur Schramm, he was communications theorist, developed a communications model in his book “The Process and Effects of Mass Communications”, published in 1961. This theory always requires three elements: the source, the message, and the destination. The source encodes a message, transmits it to its destination via some channel, where the message is received. (Lee, n.d)
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In the communication we can find different difficulties to give some message, can be for the noise or a bad way to give the information.
There are ten most common barriers to effective communication:
1. Physical barriers.
2. Attitudes: sometimes we do not control emotions and the message can be affect by good some emotional noise.
3. Language: for different generations or different regions.
4. Physiological barriers.
5. Problem with structure design.
6. Culture noise.
7. Lack of common experience.
8. Ambiguity and overuse of abstractions.
9. Information overload.
10. Jumping to conclusions.

4.1 Role of culture in communication
We live in a global world, we can see strange thing and amazing too, we can see a lot different cultures in the world. The culture is the overarching system of rules and guidelines which determine what is and what is not acceptable. Communication across cultures causes problems in both these processes. Firstly, depend of the culture sometimes the message you want to give can be received differently in differently cultures. Secondly, you may have a risk that some people may be offended by something that they understood in a negative way. Understanding the culture is sometimes something very essential. 
5. Conclusion
I this term I can see how is the important the communication in our life and is something we cannot ignore. I could see how important non-verbal communication is, it is a part that everyone must work a lot, for at the time of my personal life or for example when giving a formal exhibition to give a better impression. I realized that it is so important that if a person knows how to use it correctly, he or she can give erroneous messages and lose the attention of the audience.
I have also realized how much I have to practice in the language since it is an area that is very poor and if I do not improve the language, I can never make an effective communication, since the language can be one a barrier for do an effective communication. 
Everything I have learned I have been trying to put it in my personal life. My interest in the area of psychology has also grown more, since I see that communication has a lot to do with it.
I hope in the second term I can improve in all that in what I lack and that little by little I will improve until at the end of the year I see a big change in me.
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