





Certificate of Higher Education in Skills for the Workplace 


Task 2 
Professional career development report 


Student name: Ana Maria Voicu 
Student ID: 2030161 
Module name: Professional Career Development 
Module code: (BMSW4005_LON) 
Lecturer name: Bianca Sanfilippo 
Assignment title: Personal Reflection and on the role play and your career development planning 
Word count: 
Submission date: 06/05/2022








Personal reflection on the role play: Recruitment and Selection - Applying Kolb’s (1984) learning cycle

I will start this report by saying first about this module, I will write how this course helped me from the beginning. I will say how the role play improved my skills and what this course taught me the most. 
I will start this report by writing about the experience I had in role play in the 8th week of the course. It was the first time I had a task like this, and it was not as hard as I expected. 
[bookmark: _Int_Lj1O1ynf]The requirement of this role play is to form a group of two people. After which I had ten minutes attend an interview. 
The interview was based on a series of questions that the interviewer asked me. My job application form is to become a kindergarten teacher, which I am learning to become. I was the first to start as an interviewer. Interviewee asked me a series of questions that were certainly relevant to that job. Many of questions were about my skills, what I could do, and my thinking. Other questions were about my experience and the qualifications I have. It was an extremely exciting interview. 
However, the part when I asked a few questions to my colleague, was a lot of fun because I was just asking questions without giving many answers. It was not complicated. I liked what I did, it was an extraordinary exercise that I have never practiced before. At first, I was afraid because I did not know what the steps were, what to do or something more. But the teacher’s help also helped me a lot. She explained in detail what to do, she showed us videos that can help us, even sites to get an idea of the often-asked questions at an interview. 
Since I was little, my ideal job has been to be a Nursery at kindergarten. I love children very much and I want to dedicate myself to this field. For me, this job reflects me, it is what I have been dreaming of for a long time, and only with a lot of effort can you get where you want to be. 
First, this task helped me a lot to discover many skills. This job application form made me think what it would be like to really go through this stage. It was an assessment, of course, but I got so involved that I thought it was real. This exercise not only made me describe my skills, my qualifications, my experience but also it made me realize how much I had evolved thanks to the online course given to the school. Comparing me to the beginning of the yar and now, there are huge differences. 
I can finally say that I have learned what it means to get involved. I learned what you should like what you do. Doing this exam, I understood that you can develop much more than you think. From a simple resume for a job, I came to learn and understand how a job application form should be formulated and how an interview could be. With the help of this role play, I would begin to have the courage to speak even surrounded by many people. But most of all, I have learned that if you are wrong, there is always a way to fix it. Of course, in the future, when I have such an interview, will consider every detail I have discovered thanks to this role play. 




Skills and knowledge which contribute toward working effectively
This topic is a particularly important one for me, because it highlights my skills that I need to have in this job. There are many skills that can help you in your daily life, but to improve them enough, you must practice them not only at home, but also at work. 
To become a kindergarten educator, I need to be aware of the risks and the duty of this job. I am sure that this job is not extremely easy, especially considering that I will work with children, which means a huge responsibility. 
The skills needed to work effectively as an infant teacher are to motivate children and you need to use your imagination skills to help them learn until they are 5 years old. You need to handle them developing their social, communication and observation skills. 
There are many responsibilities that Nurse kindergartens should go through. 
Primarily, you, as an adult, need to motivate the learning skills of the children you work with. Of course, by encouraging experiential learning. This experiential learning consists of practicing many exercises that help to understand the activities. 
We handle their care, for their hygiene, and we must provide children with a clear and pleasant environment for them. We need to develop and produce visual aids and distractive resources that will help shape children’s mindsets. 
One of the skills we need to have, are to encourage the development of maths, the creativity of stories, songs, games, and drawing. These things help children to develop many skills and knowledge, so we handle hearten these activities. 
The skills that will help me a lot to get this job are many. An example might be communication and listening, which are essential in this field, and indeed in any other field. The ability to organise and answer many children’s questions is another significant role. These skills help us to have a dialogue with the child and to show our enthusiasm towards them. 
The ability to excite children and make them happy is one of my favourite skills. It is genuinely nice to see a happy kind, especially knowing that the reason is you. 
Important is the ability to understand the ability to work, not just with one child, but with many children together. To know how to make them talk one-to-one, how to help everyone, how to talk to everyone and much more. 
In the first trimester of this year, I learned an important thing, which helped me a lot in any task, at work and even at home. It is a skill I have never met before, and I am pound of it because I have improved it every day. It is about Time Management. Of course, I was making the list for my activities, but I was not completing them. Time management is the process that help me every time. It is the process of organizing and planning how to manage your time between different activities. With time management skills, teachers can increase their productivity and supply a better education for their students. And the most important thing is, if you have these skills, not only helps you to do more activities ready, but it helps you to improve the quality of the work.
I can say that the last skill I will list among many others is problem solving. This ability helps many children avoid conflict at school or even in their daily routine. naturally, the conflicts are not so great, but there are childish misunderstandings caused by toys or much more. Therefore, it is important to have this ability at hand. 

Subject content knowledge 
From the point of view of parents and teachers, excursions have an incredibly good role to play, as they support learning experiences. Therefore, teachers need to have knowledge of the trip to answer their questions. 

Knowledge of pedagogy and philosophy 
This knowledge was used in planned teaching situations but underlined in spontaneous teaching interactions. Teacher interactions reflect the promotion of skills such as thinking, reasoning, and problem solving, rather than building knowledge. 
Parent interactions reflected an aspect of learning the content and beliefs about how important literacy is. 

Knowledge of learners
Planning, evaluation of assignments and teaching interactions were based on interest of the children. Portfolios have been introduced to include the interests and knowledge of children. Portfolios, in turn, were used for a truly clear purpose, as a tool for communication with parents. Excursions were planned to build knowledge, interests, and curiosities for children. 

Knowledge of context 
For a more focused and sustained learning opportunity, small groups teaching was introduced. Sometimes this aspect used the knowledge of the subject teachers. Teaching in small groups at beginning of each session was introduced as a more focused lecture. 

My personal strengths and areas for further development
In this essay I will write some things about myself that will help me in my personal development. I will begin to expose my strengths. 
I will start talking about knowledge-based skills, which, from my opinion of view, brings me many benefits. So, I can talk about my experience in language. My mother language is Romanian, but I travelled through certain countries, and they helped me develop my language. The second language I speak the most is Italian. I also know a little English, at beginner level, because I did 4 years of French at school. I lived in Germany for a year and half, so I have a beginner level in German. And finally English, of course I must improve it a lot. Having been in England for almost two years. I did not have the time to learn anything. 
Even though my communication has not always been exceptional, thanks to these modules and due to certain tasks, I have learned that communication is a very practiced strength. Thanks to communication you can express yourself, you can have a dialogue, you can solve a problem and much more. Communication is not necessarily verbal, it can even be a non-verbal communication, where you can understand facial expressions, gesture, etc. 
That is why I think I have improved this ability which helps me now and even in the future.
I can also list some of the strengths I have. I can say that I am a very friendly person, I really like to make new friends even if at first, I am shy. I am hand working person, I like to see things done, even if it is a tiring, I put in as much effort as I can. I can say I am an enthusiasm, creative and honest person. 
Like any person begin, I have few weaknesses, among which I can list the fact that I am a person who puts too much pressure on myself. If I fail at first, I get discouraged and tend to think I can do it. Another weakness is that I want everything to be my liking. I am an ambitious person and I want things to go my way, I want it to be exactly the way I like it. 
Now, the opportunity I really want is to target a good university that will help me improve my English, will help me with a degree for a safer and excellent job. 
And finally, I can say that I am a little afraid of the future to come. Technology is evolving faster. In the workplace, the technology is developing amazingly fast and very well. 

My employment goals and my personal career action plan/development plan
My employment goals are to be an infant teacher: that is why I improved a lot of my strengths and abilities, increase knowledge and training, have new experiences and, why not, gain a new skill. 
What I realized is that from the beginning of the module I wanted to understand this course, because that is a module that will help me in the future. The fact that I understood this module is due to the teacher’s explanations, the way to explain, to learn. Even though it was an online platform, in the end I found that the way to express yourself, to communicate, matters the most. Especially useful were the videos clips sent by the teacher, even the presentations. Sites that help us document. The only barrier was too advanced language, but thanks to the explanations I understood what was begin said. 
The next action I should take now would be to pass these modules and get a degree for the foundation year. After that I focus on a good university to learn about my future job I dreamed of. 
My short - medium – long term targets for the development of my own professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets)
[bookmark: _Int_1ql1E7HZ]I am starting to talk about the Short-term plan, which is a 3–6 month period. Using smart targets, we were able to achieve a series of goals. I start by saying that have a degree, for me is a specific plan. That is why I will soon apply for a new University course (Measurable), and I will try to learn for excellent results (Agreed). I think it would be good to dedicate an hour a day to improving my English level, for a better understanding (Realistic). Because the time to choose the university is approaching considering I will have the last task next week and I will finish the term in two months (Time-bound). 
The second stage is about the Medium-term plan which is between 1-2 years. My most specific plan during this period will be to learn new skills. I will learn 2 years to improve my qualities and to achieve new knowledge in the dream field. The fact that this year has helped me learned many of the skills I have, I can say that I am able to learn many more. The realistic plan at this stage may be to get a respectable job. And about time bound I can say that after the start of the new school year I will choose the necessary degrees. 
The last stage of my professional career plan is a long-term plan between 2-5 years. I can say that during this time I see myself with a specific goal: I will have a secure job and all my skills improved. I will have at least two years of work in the chosen field and a lot of experience gained with practicing the job. Given the time bound I can say that these goals will be for a period from the end of the University to an indefinite period when I will enjoy my performance. 

Conclusion
In conclusion, I can say that this module has helped me a lot in my performance, and not only, but also in my thinking and evolution and my skills. This well-defined exercise made me find myself and hope for a good result. Whether it is role play or report, both made me feel involved and aware, because what I have done so far will help me in the future. 
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Appendix A: The questions asked as interviewer in the role play (A1)
1. Good morning and nice to meet you, Ana! Can you introduce yourself and tell me why you are here? 
2. How well do you do with German and Italian language? Because you have not practiced these languages for a long time.
3. What does time management mean to you and why do you think it is important to have this ability to work with children?
4. My question is: if there have ever been conflicts and how did you manage them.
5. You write in the job application that communication is one of the main skills you should have. Why do you think this?
The question/s asked as interviewee in the role play (A1)
1. Why is this job available?
2. how soon would you like me to start?
3. What do you expect from me in this position?

Appendix B: Application Form completed as applicant for the role play (A1).
Job application form

Application for [job title] - Kindergarten teacher/ Nursery school teacher 

Your details

Name: Ana Maria Voicu


Education and training
Please give details:
Primary and Secondary School years 1-8 have been completed in Italy from 2006-2014. With the grades B and above. As well as year 9-11 in the years 2014-2020 with the grades A and above. I got a 12th grader degree in Romania in 2020 with an important level with the grades A. Since I came to England, I started being a student at university. With the beginning of this new year, I will dedicate myself completely to this field: Nursery school teacher.

Qualifications
Please give details:
· Experience in an apprenticeship as a Nurse teacher for 2 months in Germany. 
· Transferable skills that I have: Communication skills, problem solving skills, Time management skills, teamwork skills, planning skills, etc. 
· Clinical, technical, and humanistic skill 
· Language level: 
Romanian: C2, Italian: C2, French: A2, German: A1, English: B2
· GCSEs in Maths, English and Science
· Numeracy and literacy test

Employment history
Your current or most recent employer

Name of employer: La Marin- Romanian shop

Job title:  Clerk/ Saleswoman 

Length of time with employer: One year

Reason for leaving: with this diploma in the field of teaching I want to practice what I really want

Duties: 

Last year, in 2021, I worked at a Romanian shop in Burnt Oak as a clerk (salesperson). 
It was an incredibly beautiful experience. I got along very well with the staff, the manager, and the boss. They were understanding and genuinely nice people.
About my duties I can say that they were especially useful and extremely easy to practise. Working in a store obviously you must keep it clean, which was not a problem for me. Being a salesperson, my role was to serve customers, to be sociable and communicative. When there was a problem, I had the duty to explain to the client why we met this problem and how we can solve it. In addition to selling to customers, I had to: check the refrigerators every morning, afternoon, and evening. I had to be careful with the lottery tickets and their counters. I had to place orders and take commands, pay for the request, and return what was no longer good. Because it is a grocery store, I had to check the end date, the meat, the drinks, and the grocery. Everything had to be done, but for me it was nice to practise these things, because over time I have improved certain skills that will help me in the future. 

Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

I have experience in baby-sitter setting as well as in nursery since 2018. 
I have also worked part-time in different restaurants as a waiter. In 2020 I worked at an international shop in Burnt Oak, and I learned how to place the orders, how to sell products and many other things, extremely useful for me. 
In Germany, I wanted to focus on being a kindergarten teacher. Given this fact, I practised for two months in a kindergarten, where I developed many skills. For me, staying with the children is a hobby, time passes very quickly, and I remember my childhood. However, I learned how to be patient, how to listen better, and how to be responsible. I even learned to be very communicative and to help children solve small problems related to toys. I learned many other things besides these skills, which help me a lot even now. 
The fact that I worked as a baby-sitter and did an internship at a kindergarten, it helps me a lot with the job I want to do in the future. 


Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

First, I want to say that this is the job I have always dreamed of and which I practised for an average of 3 years. I chose to continue University when I came here because I want to improve my skills, improve my English and even my behaviour. For example, in an argument, to know what I should do, how I should behave and what words I should use, how to manage my time and much more. These years of university that I would like to continue help me not only to improve, but also help me a lot with my diplomas. Nowadays, few people could go to university or graduate. In Romania, many people did not start college because they needed a lot of money, it is not easy for many people; especially since living there does not compare to life here. So, from my point of view, this degree will help me a lot now, with a safer job and a lot in the field I dreamed of. What I want to become in the future is a job with great responsibilities and more. To work as a kindergarten teacher, I need many skills, such as: communication, project manager, problem solving, and of course, creativity. There are a lot of skills that you need to improve to become an educator, especially because you need to be patient and have empathy, a good listener, talented player, confidence and much more. I am not saying that I have a lot in this field, but I have inserted many of my skills here and I use a lot of skills every day. Therefore, this job is what I have always hoped for, I have learned, and I will learn to dedicate myself to this field. It is not easy, I am aware, it is a huge responsibility, but it is what I want, and I will learn and improve myself until I succeed.

Right to work in the UK
Do you need a work permit to work in the UK? Yes
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 


James Roll: 07508024624   james23@iCloud.com
Hanna Williams: 07465328762        hanna345@icloud.com 


Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.


Name: Ana Maria Voicu


Signature: Voicu 


Date: 20/03/2022






