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(Healthcare assistant jobs within 5 miles of Birmingham - NHS Jobs, no date) 

Reason for Choosing this Role: 

I have chosen to apply for the position of Health Care Assistant because it aligns with my academic studies and long-term career aspirations within the health and social sector. I am currently studying Health and Social Care at the University of Wales Trinity Saint David as a Level 4 student. Through my studies, I have developed knowledge of person-centred care, safeguarding, communication, equality and diversity and the professional values expected within health and social care.

My work experience in a dental practice, care home, SEN secondary school and homeless shelter has strengthened my passion for supporting individuals with a wide range of health and social care needs. These experiences have improved my communication, teamwork, empathy and ability to work professionally with vulnerable people. 

This role particularly appeals to me because it focuses on delivering compassionate, high-quality care while promoting patients’ dignity, independence and wellbeing. Working as a Health Care Assistant will allow me to apply the knowledge and skills I have gained during my studies and practical experience while continuing to develop professionally within the NHS. I believe this role is an excellent first step towards achieving my long-term career goals in healthcare.
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Professional Profile

A compassionate, reliable and motivated Health and Social Care student currently studying BSc in Health and Social Care at the University of Wales Trinity Saint David. Through my academic studies and practical placements, I have developed a strong understanding of person-centered care, safeguarding, infection prevention, effective communication and professional ethics. I am passionate about supporting individuals to maintain their dignity, independence and wellbeing. 

My placement experience in a care home, dental practice, SEN secondary school and homeless shelter has enabled me to work with people frim diverse backgrounds and varying care needs. I am a caring and adaptable individual who works well independently and as part of a multidisciplinary team.

Education

University of Wales Trinity Saint David
BSc Health and Social Care
2025 - Present

Joseph Chamberlain college
BTEC Level 3 Extended Diploma in Health and Social Care
Grade: D*DD
2023 - 2025

Relevant Placement Experience

Care Home Placement:

· Assisted care staff with residents’ daily routines
· Observed person-centered care practices
· Communicated with residents and staff
· Maintained confidentiality and safeguarding

Dental Practice Placement:

· Observed infection prevention procedures
· Prepared treatment rooms
· Communicated professionally with patients
· Maintained confidentiality 

SEN Secondary School Placement:

· Supported students with additional needs
· Encouraged independence
· Worked alongside teachers
· Demonstrated patience and empathy

Homeless Shelter Placement:

· Supported vulnerable individuals
· Assisted with daily activities
· Worked respectfully with service users
· Worked collaboratively with staff

Key Skills:

· Communication
· Teamwork 
· Person-centered care 
· Safeguarding awareness
· Time management
·  Professionalism 
· Adaptability
· Observing and listening skills

Achievements:

· BTEC Level 3 Extended Diploma in Health and Social Care (D*DD)
· Completed four professional placements
· Currently studying BSc (Hons) Health and Social Care

References:

Available upon request


Personal Statement:

I am applying for the Health Care Assistant position because I am deeply passionate about delivering high-quality, dignified and person-centered care. Throughout my education and practical experiences, I have developed a genuine commitment to supporting others, fostering independence and making a positive difference in patients’ lives. This role offers an excellent opportunity to apply my skills and contribute to a compassionate NHS healthcare team while continuing to grow professionally. 

Currently, I am a Level 4 student studying a BSc (Hons) in Health and Social Care at the University of Wales Trinity Saint David. My studies have provided me with a theoretical foundation in essential healthcare principles, including safeguarding, equality and diversity, health promotion and professional values. Through  my coursework, I have learned the vital importance of maintaining strict confidentiality, practicing effective communication and delivering individualised care that respects each patient’s unique needs, beliefs and preferences. 

Prior to university, I completed a BTEC Level 3 Extended Diploma in Health and Social Care at JC College, achieving top marks of D*DD. This program included several diverse work placements that gave me invaluable, hands-on insight into different healthcare and community environments. During my placement in a care home, I supported person-centered care for older adults, which taught me the power of patience, empathy and respectful communication during daily routines. I saw firsthand how small acts of kindness signifiv=cantly elevate a resident’s wellbeing and quality of life. 

My time in a dental practice highlighted the critical nature of infection prevention and control, clinical confidentiality and professional teamwork, while showing me how to reassure anxious patients and ensure they felt safe throughout their treatment. Additionally, supporting young people with additional educational needs in a SEN secondary school developed my adaptability and communication skills, reinforcing the importance of treating every person as an individual rather than making assumptions about their abilities. Finally, working with vulnerable individuals in a homeless shelter strengthened my resilience and empathy, deepening my understanding of how to reduce inequalities, promote dignity and communicate respectfully with people from diverse backgrounds without judgement. 

One of my greatest strengths is my ability to communicate effectively and build positive, trusting relationships with patients and colleagues alike. I am compassionate, reliable, organised and thrive within a multidisciplinary team. I fully understand the importance of listening actively, maintaining professional boundaries and strictly adhering to organisational policies to guarantee the highest standards of care. I am highly enthusiastic about starting my career within the NHS, where I can actively contribute to positive patient outcomes. I believe my academic background, diverse placement experiences and personal values make me a strong candidate for this role. 

Swot Analysis:


	Strengths 
	Weaknesses
	Opportunities 
	Threats

	Person-Centered Compassion: Strong natural empathy and patience, enabling the delivery of dignified, respectful personal care to vulnerable patients. 
	Limited Hands-On Clinical Skills: Lack of prior experience with specific practical tasks, such as safe patient moving and handling or taking clinical observations 
	Statutory Mandatory Training: Access to university or employer-led practical training days, such as Basic Life Support and Moving and Handling certification.
 (Basic Life Support (BLS) | Free online course | Alison, no date) 
	High Patient Turnover & Ward Pressures: Fast_paced healthcare environments and staffing shortages that can limit the time available for senior staff to provide on-the-job mentorship.

	Theoretical knowledge: Up-to-date understanding of core care principles, including infection control, patient confidentiality and duty of care.
	Communication in High Stress Scenarios: Vulnerability to feeling overwhelmed or hesitant when communication updates during fast-paces shift handovers or acute clinical emergencies.
	NHS/Private Bank Work: Availability of flexible, entry-level bank shifts within local hospital trusts or care agencies to gain immediate paid, hands-on experience. 
	Rigorous Compliance & Audits: Strict regulatory oversight from bodies like the Care Quality commission
(About us - Care Quality Commission, no date)  

	Strong Team Player: Highly collaborative mindset, essential for working effectively alongside staff nurses, doctors and therapists within a busy ward or care home team.
	Physical & Emotional Stamina Boundaries: A tendency to over-exert myself to help patients, which could lead to physical fatigue or emotional burnout if strict self care is not maintained. 
	Clear Progression Pathways: Opportunities to use the HCA role as a stepping stone towards the standard Care Certificate, Nursing Associate roles or fully funded registered nursing pathways.
 (CARE Certificate | CareSkills Academy, 2026) 
	Exposure to Workplace Stressors: Everyday exposure to emotionally challenging situations, such as critical patient illnesses or distressed family members, impacting mental wellbeing. 



	Goal
	How will I develop This Area
	Timeframe (Over 2 years)
	How will I monitor & Evaluate Progress

	Gain certified proficiency in clinical practical skills
	- Enrol in and complete university or employer-led practical workshops for Moving and Handing and BLS.
- Shadow experienced HCAs during initial clinical placement 
	Months 1 - 6
	- Successful attainment of physical training certificates
- Sign-off on practical competencies by a mentor or clinical educator

	Secure an entry-level clinical role to build sector-specific experience
	- Apply for NHS Bank Healthcare Assistant positions within local residential care homes
- Commit to a minimum of 8-12 hours per week
	Months 6 - 12
	- Securing an employment contract
- Completing the mandatory Care Certificate induction portfolio within the first 6 months of starting employment

	Enhance communication confidence during high-pressure clinical handovers
	Actively request to lead or contribute to at least one shift handover per week during clinical work
	Months 12 - 24
	- Direct verbal feedback from senior staff nurses
- A measurable reduction in personal anxiety levels during multidisciplinary team interactions




Critical reflection:

For the Component 1 assignment, I delivered a presentation focusing on John Bowlby’s Attachment Theory and its relevance to the health and social care sector. The presentation examined how a child’s early maternal bonds influence their long-term emotional and social development.The purpose of the presentation was to demonstrate my understanding of key concepts within the subject area while developing my ability to communicate information effectively to an audience. I prepared my presentation using Microsoft Powerpoint and carried out research using relevant academic sources, including textbooks, journal articles and reliable healthcare resources. This process allowed me to develop a stronger understanding of the topic and ensure that the information I presented was accurate, evidence-based and appropriate. 

Throughout the preparation stage, I focused on organising my ideas clearly and creating slides that supported my verbal explanation rather than relying solely on written information. I considered the importance of presenting information in a way that was understandable and engaging for the audience. The experience allowed me to practice important academic and professional skills, including researching information, summarising key points, structuring a presentation and communicating health-related knowledge effectively.

Feelings:

Before delivering the presentation, I experienced feelings of nervousness and uncertainty because I wanted to perform to the best of my ability and communicate my ideas clearly. Presenting in front of others can be challenging, particularly when discc=ussing academic content that requires confidence and accuracy. I was concerned about forgetting information, speaking too quickly or not appearing confident while presenting. 

Once I started speaking, I gradually became more comfortable and my confidence improved. I found that being well prepared helped to reduce my anxiety because I had a clear understanding of the subject and had practised the structure of my presentation. However, I remained aware that I needed to improve certain aspects of my delivery, such as maintaining consistent eye contact with the audience and controlling my speaking pace. I realised that effective presentations require more than simply knowing the information, they also require the ability to engage and communicate confidently with others. 

Evaluation:

Overall, I believe the presentation was successful because I prepared thoroughly and demonstrated a good understanding of the topic. My research was relevant and supported my discussion with appropriate evidence, which helped to strengthen the quality of my presentation. The organisation of my slides was effective, as the information followed a logical structure and allowed the audience to understand the main points being discussed. 

One of my strengths was my preparation, as I dedicated time to researching the subject and ensuring that the infraction  included was accurate and relevant. I was also able to explain key ideas clearly and relate them to health and social care practice. However, there were areas where I could improve. I recognised that I need to develop stronger eye contact and reduce my dependence on presentation notes, as this would make my delivery appear more natural and confident. 

Analysis:

The feedback provided by my lecturer highlighted my research was well organised, relevant and demonstrated an understanding of the subject. However the feedback also identified that I should continue developing my confidence and presentation skills. This helped me understand that successful communication in healthcare requires a combination of knowledge, confidence and the ability to build positive interactions with others. Reflecting on the feedback allowed me to recognise that communication skills are essential within health and social care settings. As a future Health Care Assistant, I will need to communicate effectively with patients, families and other healthcare professionals. Being able to listen, explain information clearly and present myself confidently will contribute to providing safe and effective care. I understand that confidence is not developed immediately but improves through regular practice, experience and receiving constructive feedback.

Conclusion: 

Reflecting on my Component 1 presentation has helped me identify my strengths as well as the areas where further development is needed. I recognise that my preparation, research skills and understanding of the topic contributed positively to my performance. At the same time, I have identified that improving my confidence, eye contact will help me become a more effective communicator. This experience has reinforced the importance of preparation and audience engagement when delivering information. The skills gained from this presentation will support my future academic work and professional development within healthcare. Effective communication is a vital part of working as a Health Care Assistant and developing these skills will allow me to interact more confidently and professionally in healthcare environments. 


Action Plan:

To improve my future presentations, I will take several steps to develop my communication and confidence. I will practice speaking regularly to become more comfortable presenting information aloud and will record myself presenting so that I can identify areas for improvement. Reviewing these recordings will help me recognise issues such as limited eye contact or over-reliance on notes. I will also seek feedback from peers, lecturer and placement supervisors to gain different perspectives on my communication skills. Constructive feedback will allow me to understand my progress and identify specific areas that require further development. In addition, I plan to attend workshops or training sessions focused on communication and presentation skills. By following this action plan, I aim to become a more confident and effective communicator. These improvements will not only support my academic success but will also prepare me for professional healthcare environments where clear communication, confidence and teamwork are essential. 
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