	Observation 
	What was I trying to achieve?
What happened? 
· Describe the incident

	Analysis
	Why did I respond/react as I did?
What were the consequences or outcomes for the client, others and me?
How was the client/others feeling?
· How do I know how they were feeling?

	Emotional Response
	How did I feel (emotionally) in this situation?
How did I react physically to this situation? (anxiety, nervousness)

	Conflicts
	Did my actions match with my own beliefs and values? 
· If yes – how? 
· If no – why not?
What are my own beliefs in relation to this situation?

	Knowledge
	Upon reflection what can I find out about this incident/issue?
· Research
· Policy
· Legislation
· Other practitioners in the field
What knowledge did or should have helped me?

	Interpretation of Experience
	How does this connect with previous experience?
Could I have managed this situation better? 
· How?
What would be the consequences of alternative action for the patient, others or myself?
How do I feel about the experience?


	Future Action
	Has the incident change my ways of dealing with a similar situation?
What do I need to do to learn from this situation?
What would I do next time?
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Graham Gibbs’ Model of Reflection

Description
L e
Action Plan m‘""""
f it arose agin at were you
what would you do? thinking and feeling?
Conclusion Evaluation
What else could you What was good and bad|
have done? = —_— about the experience?
Analysis g
What sense can you
make of the situation?

Description Describe what you observed, what happened during your criial incident or chosen episads for
reflection. * Set the Context: Describe what you infiall observed - the sense defails of seeing, smelling,
touching, hearing, tasting. Describe the ineractions you see among people, between groups, inckuding
interpersonal & inercultural dimensions. Describe your ole in the episode.

Foeolings Descrive what ere you thinking and feeling at the fime. ** Name your personal reactions.
‘Consider these questions: What were the range of your feelings? What beliefs — personal, community, cutural
ideological - inform the feelings you've noted? What are the connections or disconnections befween your
beliefs and your feelings wilh regard fo your reaction to andor analyisis of this incdent or episode?

Evaluation Explain what worked wellwhat was good, what coukd have been betterwhal wasnit good about the.
‘experience. ** Draw on the irstparts of your wriing {o set out your thinking about why and how come the
incident was troublesome, difcul, challenging. Then detai specifics about what would need (o happen ~ for
You, for others, in actions, beliefs & power dynamics to make a change.

Analysis Link the incident or episode to what you've been learning — in course readings, assignments: in
‘communiy woric in cross-cultural contexs; in inferpersonal growth —in order to extend your thinking. *“What
does it mean to investigate additional perspectives as part of expanding and testing your tinking as you
‘analyse this scenari or incident.

Conclusion Speculate about what else you coud have done. “What couid you and thers have ot done now
that you look back on the situation? What have you leamed in wrting this reflection? How have you expanded
your knowledge base and thinking about future choices and aotions you may take?

Action Plan_Set ou “next teps.” “What acion can you ake now — withofhers in the scorario at he heart
of your refecton? going forward nthis andior new cortexis? What might you do difierenty? Howr il you
adapt your praciica - your own actions and your interactions with others i the ightof your nw
understandings?

Sources

“Reflective Wriling: Study Basics Serles” hip:/zumn edusalrel.
“Enhance Cross-Culural Leaming in Study Abroad hitp/zumn.edulorere!




