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1. Introduction: 
In this report, I will be collecting and analysing data from a survey which asks questions surrounding Virtual Learning Environment (VLE) as part of my research for this assignment. 
I will be trying to gain an understanding of how the virtual learning environment has impacted students and analysing the pros and cons of the virtual learning environment. 

2. What is a Virtual Learning Environment? 
Virtual learning environments can be accessed via an online or computer-based system. They are mostly found in educational institutions such as colleges and universities, designed for learning and teaching. 
A good VLE allows for students to receive a similar experience as when they are in a physical classroom, with lesson plans, homework and discussions all found in one place. It allows teachers and lecturers to be able to access student’s assessments and homework assignments. VLE’s provide resources, activities and information to help with the student’s studies and to help challenge them further in their learning.  
VLE is a web-based platform for the digital aspects of study and learning. Students can gain access to the modules and information on class topics. VLE also has aspects where students, teachers and lecturers can have an internal form of communication. This makes it easy to find all information surrounding the course in one place from assignments to discussions. 
Allowing access to e-learning platforms, VLE allows the user to work remotely with the recent event of the pandemic. While online learning is not a new concept, it has increased in the last two years due to the pandemic. Online courses have always been available for those who want to juggle their work and educational life, but it has become necessary due to the inability to be able to meet others in groups face to face.
3. Pros and Cons of a Virtual Learning Environment
There are many pros and cons of a virtual learning environment such as:
Pros -
· Ability to work remotely
· Easy access to resources
· Easy access to information 
· Virtual student support
· Easy submission of assignments
· Easy communication with lecturer and other students
Cons –
· Inability to receive face-to-face support
· May not have all resources required
· May not have all information desired
· Inability to ask questions in person
· Possible technical issues
The pros of a Virtual Learning Environment include being able to access assignments, homework and assessments easily. Knowing where to find work which needs to be completed easily is helpful because it is easier to prepare and sought out relevant information sources. It is straightforward and simple to locate what you need to do on VLE. 
Another pro of a virtual learning environment is the easy access to resources and information. Having to seek out resources and information for yourself can sometimes be difficult and time consuming, but having it mostly located in one place makes it very convenient for students. 
VLE usually has some form of student support where students can find help with things such as difficulty with assignments, meeting deadline issues and further support with the assignment. even though this help is given virtually most people still find the quality of assistance useful.
Easy submission of assignments is doable when using a virtual learning environment. The student is usually provided with a link, which they use to submit their completed assignment. by submitting the assignment this way, it goes directly to the lecturer or to the person in charge of grading the assignment.
Most virtual learning environments also include an internal way of communicating with your lecturer, teacher or colleagues. This is usually done through some form of messaging system, where students can reach out to each other for support, or they can contact their lecturers to ask any questions or for any clarification on what they’re to do. 
The cons of a Virtual Learning environment include if you are working remotely you are unable to talk with your lecturer face to face or be able to have your lecturer help you in person. This is a common issue people face when working remotely. However, there are many ways one can overcome issues online, but they may not be as efficient as having your lecturer or teacher be able to support you in person. 
Another issue people tend to face when using a virtual learning environment, is that sometimes, further information and/or resources are needed which may not be able to be found on the e-learning platform. This can be said to be done intentionally on some VLE to encourage the students to find extra resources and further information outside of the platform. Which will encourage the student to go off to do research in a public library or do further research online, seeking out websites and articles for more information. 
Not being able to ask questions which bring further clarity can sometimes be an issue. Because for example, in the physical classroom there is more opportunity to ask the teacher/Lecturer more intensive questions to help with any possible confusion around the subject. However, this is not much of an issue as many teachers and lecturers are able to answer questions online, even if it is not a speedy response. 
Technical issues can also occur when using VLE. As with most computer-based, online platforms, technical issues are common. These can range from access issues to complete platform crashes. While technical issues can be frustrating, there are usually tech teams who oversee the platform ensuring technical issues are kept to a minimum and also by ensuring that whenever technical issues arise, they are promptly taken care of. Technical issues can not be prevented but VLE offers support on how to overcome them. 
Even with these cons, VLE is an amazing platform which has made studying easier and more convenient for students and lecturers alike.

4. My experience with VLE
As an online student, I have had to depend heavily on a VLE and my experience with VLE has been good. The layout and how to navigate around the platform is straightforward. Initially, it took me a while to get to grips with the workings of it but not because it was difficult to use but because it was unfamiliar to me. Once I learned the basics, I found it very easy to navigate and to understand. 
 I have been able to follow along with the different topics which are sorted into groups surrounding the topic and find extra information as well as what was discussed in lessons. It is helpful and convenient to be able to find everything to do with my module in one place. 
It has also helped me to be more organised with my work and assignments due to the layout which is usually in the chronological order of lessons. 
I have found navigating the VLE a lot easier than what I expected. Everything is clearly labelled with clear instructions and there is also a FAQs page in case I run into any common issues. 
While online learning can have its challenges, a good VLE will help make the process of remote working a lot easier and a lot more organised. While physical classroom environments are classically the best way to learn, VLE is a close second.




5. Survey questions and results
Part of the assignment set was to create a questionnaire/survey (using Google forms) and to send the survey to fellow classmates and request that they complete the survey so that the results can be compiled and analysed. 
The title of the survey is the ‘impact of a virtual learning environment’ and the objective is to find out how students have found their experience with VLE and how they feel VLE has impacted their learning. 
I personally only managed to get seven responses on my survey, and I displayed the results of the survey in an excel spreadsheet with reflecting charts symbolising visually the results. (Please see Excel spreadsheet attached for results).
Questions on the survey/questionnaire included:
1. Do you have any experience in relation to the usage of a virtual learning environment?
2. Do you prefer to use VLE for your higher studies?
3. Did you have proper training to use VLE platform after the pandemic has ended?
4. Do you prefer to communicate with your lecturer and colleagues via VLE learning?
5. Would you like to see that the university continues to use the VLE platform after the pandemic has ended?
6. Please rate the impact of the online learning platform on your academic studies during the pandemic (Rate 1-5 with 1 being not at all and 5 being very much so)
7. Please rate your preference to do your studies in a VLS (Virtual Learning Setting) 1-5
8. Does the university e-learning platform provide appropriate support to complete your assessments?
9. Do you find require and appropriate resources in VLE for each module with your studies?
10. Since lockdown, how satisfied are you in relation to the support you received from lecturers, university admin and management through VLE towards your studies?
I put these questions to my fellow classmates and received a total of seven responses to my survey. 

6. Analysing the results of the survey
Once the survey had been compiled and sent out to my classmates, I awaited the completion of the questionnaire. Once this had been done, you are able to review the results using the Google forms website. 
The results on the Google forms website are broken down into different categories, three categories. One category being an overall summary which provides you with pie charts and bar charts to visually display the results. Another category displays how each individual participant answered each individual question and the last category is your own responses to the questionnaire. 
Upon analysing the results, I found that most of my classmates (6 out of 7) have had previous experience using a VLE. I found that most (6 out of 7) preferred to use VLE for their higher studies. I also found that just over half the students (4 out of 7) felt they received adequate training to use VLE once the pandemic is over. Most students (5 out of 7) said they preferred communicating with their lecturer and their colleagues via VLE learning. Students were split on whether they would like to see the continuation of VLE learning once the pandemic is over (With 3 strongly agreeing to the continuation of VLE learning and 3 opposed to it and 1 participant unsure). When asked whether they felt VLE had a low impact or a high impact on their learning, most students either agreed or strongly agreed that VLE had a high impact on their learning (3 agree, 3 strongly agree and 1 fairly low impact on learning). Again, most students rated their preference to work in a VLE as very high. (3 high impact, 3 fairly high impact and 1 fairly low impact). When asked whether they felt that the e-learning platform provided appropriate support to complete assessments, the majority agreed with 6 out of 7 saying that they strongly agreed that appropriate support was provided. The majority (6 out of 7) also stated that they are able to find required and appropriate resources in VLE for each module of their studies. Finally, when asked how satisfied they were with the support they received from lecturers, university admin and management through VLE towards their studies, the majority of students (6 out of 7) were very satisfied with the level of support provided by their lecturer, university admin and management. 
For further information on the results of the survey, please refer to the Excel spreadsheet attached. 

7. Conclusion
Prior to starting my studies at university, I personally haven’t been studying for over 10 years and in that time advancement to technology and how it is used in educational institutions has improved so much over the years that this topic has been relatively new to me, being that I myself, haven’t worked with VLE previously. I have found it interesting, and it has given me knowledge on how VLE’s work and how they benefit both lecturer and students. 
As for the results of my survey, with the participants being anonymous it is difficult to say why some people agreed to some questions while others disagreed without being able to ask them individually. However, the overall response was positive when it comes to a virtual learning environment and many students are happy to use it in future learning.
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Would you like to see that the University continues with VLE learning after the pandemic has 
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