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a. [bookmark: _Toc234687466]Job Advertisement Summary
The job opening that I identify as a Customer Service Supervisor of LKQ Euro Car Parts and chose via Indeed. The Customer Service Supervisor role at the LKQ Euro Car Parts was found on Indeed and it made me go to the LKQ Careers site. The position is a full-time position based in Wembley and aimed at overseeing day-to-day operations of the customer care department besides maintaining a high customer satisfaction standard. The successful candidate will motivate and encourage work colleague, conduct daily team briefings, and performance review against key performance indicators (KPIs) in addition to a customer-first culture across the branch (LKQ Euro Car Parts, 2026).It is also a role of assisting the recruitment, induction and development of new staff, health and safety practice adherence, operational efficiency and collaboration with the sales team as well as operating team. The perfect candidate must also possess good communication capabilities, good organisational skills, flexibility, enthusiasm and commitment to providing excellent customer services towards ensuring overall success of the branch (LKQ Euro Car Parts, 2026)
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Figure 1. The job advert snippet (LKQ Euro Car Parts, 2026)


b. [bookmark: _Toc234687467]Curriculum Vitae
	Vladut Tofan
📍 London, United Kingdom|📞 +44 7494 732850 |
✉️ 2512495@student.uwtsd.ac.uk | 
PROFESSIONAL PROFILE
Ambitious and customer oriented student who is presently undertaking a Certificate of Higher Education in Business Skills in the Workplace at the University of Wales Trinity Saint David. Has worked in consumer care and sales and has demonstrated a capability of establishing a healthy relationship with customers, in terms of enquiries and employment in high traffic settings. Being organised, reliable and adaptable, I am currently on the hunt of a Customer Service Supervisor position in LKQ Euro Car Parts to enhance my leadership qualities and provide an excellent customer service and contribute to team performance.
KEY SKILLS
· Good customer relation and service. 
· Good oratory and written communication. 
· Teamwork and collaboration 
· Problem solving and conflict resolution. 
· Sales and interaction with customers. 
· Time management and organisation 
· Attention to detail and accuracy 
· IT skills such as Microsoft office. 
WORK EXPERIENCE
Sales Person
PVC Tube Online Ltd | January 2026 – May 2026
· Provided professional customer services by marketing to the customers by detecting requirements and prescribing the appropriate products. 
· Takes correct customer orders in a cost-efficient and attentive manner with minimum attention to detail. 
· Established good connections with new and repeat customers, which has led to repeat business due to the good services. 
· Quickly answered customer queries over the phone, via emails, and physically and professionally solving any problems. 
· Collaborated well with my co-workers to meet daily sales and be of exceptional service. 
· Handled numerous customer requests at a time and stayed ordered during a hectic environment. 
Customer Service Advisor
Lakeland Lights Company Ltd | February 2024-December 2025.
· I offer quality customer services such as helping customers with enquiries, sales and product knowledge. 
· Professionally sorted out unresolved customer complaints by finding appropriate solutions and guaranteeing their satisfaction. 
· Records customer transactions properly with confidentiality and detail. 
· Established good relations with the customer by communicating in a friendly professional manner. 
· Collaborated effectively with the rest of the staff to ensure the smooth day-to-day activities and service target accomplishment. 
· Proven trustworthiness with a high attendance rate and timeliness 
EDUCATION
University of Wales Trinity Saint David
Certificate of Higher Education (CertHE) Business Skills at the Workplace.
2025 – Present
Relevant taught concepts include;
· Employability and Career Development. 
· Business Communication 
· Customer Service 
· Professional Development 
REFERENCES
Available upon request



c. [bookmark: _Toc234687468]Cover Letter
	Name: Vladut Tofan
Address: London, UK
Email Address: 2512495@student.uwtsd.ac.uk 
Phone Number: +44 7494 732850

10 July 2026

Hiring Manager
LKQ Euro Car Parts
4 Great Central Way
NW10 0UX
London

Dear Hiring Manager,

This is to seek employment as a Customer Service Supervisor at LKQ Euro Car Parts currently available on Indeed. I am now undertaking a Certificate of Higher Education in Business Skills at Work place at the University of Wales Trinity Saint David and I am looking forward to such an opportunity of building my career into a place that has a strong emphasis on great customer service, teamwork and employee development.

During my tenure as a Customer Service Advisor in Lakeland Lights Company Ltd, I also acquired good communication and problem-solving skills through attending to customers, solving their questions and complaints and ensuring that each of the customers had a positive and professional experience. This job taught me the need to be composed even when pressure is on, the need to establish good customer relationships and cooperating with other workers to meet service standards.

In more recent past, when I worked as a Sales Person in PVC Tube Online Ltd, my customer service and organisation skills were further enhanced through accurate processing of customer orders, offering appropriate products and effectively handling numerous priorities in a hectic working environment. Collaboration with other colleagues helped me realize the need to work as a team, be flexible and contribute towards a common business goal. These experiences have taught me to inspire others, work in the day to day activities and be customer oriented.

I specifically would like to be a part of LKQ Euro car parts due to its focus on employee development, customer excellence and career growth. I would like to leverage on my current experience, enhance my leadership skills and make a difference in the further success of your branch. I believe my positive attitude, desire to learn and commitment to providing high standards of customer service, would enable me to contribute positively to your team.

I would like to thank you as you have considered my application. The given position of Customer Service Supervisor would allow me to take it a notch higher and talk about my application in more detail and the way my knowledge and passion can match this position.
Yours faithfully,
Vladut Tofan 
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LKQ Euro Car Parts (2026) Customer Service Supervisor – Wembley. Available at: https://careers.lkqcorp.com/ (Accessed: 10 July 2026).
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Customer Service Supervisor

LKQ Corporation @ - 3.0 s
Wembley

Full-time

Job Overview

‘You will supervise the day to day smooth running of the department, motivate the team to
drive performance and ensure all activities are competed on time and in a professional
manner. This role willlead, guide and support the team to deliver fantastic customer service
to our customers. In addition to this you will support the Contact Centre Management team
in recruiting, inducting and developing the individual capabilities of all new and existing
colleagues.

What we offer

We are a people first organisation for our colleagues, the customer is at the heart of
everything we do, and in turn we put our colleagues at the forefront of our business. As with
many of our roles, we are happy to talk about flexible working options, we are committed to
supporting a healthy worklife balance. We're looking for people who love what they do, are
passionate about delivering only the very best and make it their business to excel, whatever
their role. We strive to support all our employees through their individual career paths and
thrive within our business.
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Key Responsibilities
Responsible for retail operations, resources, and customer service within the branch. This
includes line management responsibility for the Weekend Retail Assistant leading, coaching,
and developing a multi skilled team within the branch.

Holding regular colleague reviews to strengthen colleague engagement and support
development educating, reviewing, and briefing on the importance of a safety first culture.
Delivering a structured daily briefing to ensure all colleagues are working to deliver a
balanced performance across key business metrics and KPI measures in line with business
goals and objectives.

Ensuring all areas of the retail counter always conform to health and safety legislation.
Ensuring the branch is fully compliant in line with the branch standards to maintain a
balanced performance and achieve operational excellence.

Ensuring the branch is operationally efficient to deliver safety first culture at all times
ensuring all retail colleagues complete the relevant E learning modules.

Leading a retail team with a customer first attitude, prompting a customer focused mindset
within the branch ensuring that customer service is at the heart of everything.

Adhering to the returns, credits, and warranty processes, therefore, enhancing customer
experience and creating frictionless processes.

Maintaining shelf availability through accurate completion of stock movement processes
Delivering a customer first service through efficient pick to manifest times and achieving all
service level agreements SLAs

Working collaboratively with the operations and sales teams to ensure they are maximizing
customer opportunity.
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Skills and Experience

Great communication skills demonstrate the ability to develop customer relationships and
drive customer connectivity.

High levels of focus, energy, and drive.

Always delivering best in class service to establish customer experience excellence.
Flexibility of day to day tasks to best support the branch with strategic thinking.

Why Work for LKQ

Pension

22 days annual leave

Hapi benefits retail discount

Staff discount

Genuine career progression

Access toa 24 hour Employee Assistance Programme, offering financial and wellbeing
support

LKQ Euro Car Parts sits at the heart of the automotive aftermarket, supplying an unrivalled
range of vehicle parts to over 18,000 customers through a world class logistics operation in
the UK and Ireland. But we are so much more than just a parts supplier, we lead the market
through innovative digital and service offerings, supporting our customers every step of the
way as they prepare for the future. If you want to start your career with LKQ Euro Car Parts
apply now.
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Job Overview

You will supervise the day to day smooth running of the department, motivate the team to
drive performance and ensure all activities are competed on time and in a professional
manner. This role will lead, guide and support the team to deliver fantastic customer service
to our customers. In addition to this you will support the Contact Centre Management team
in recruiting, inducting and developing the individual capabilities of all new and existing
colleagues.

What we offer

We are a people first organisation for our colleagues, the customer is at the heart of
everything we do, and in turn we put our colleagues at the forefront of our business. As with
many of our roles, we are happy to talk about flexible working options, we are committed to
supporting a healthy worklife balance. We're looking for people who love what they do, are
passionate about delivering only the very best and make it their business to excel, whatever
their role. We strive to support all our employees through their individual career paths and
thrive within our business.
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Benefits
Pulled from the fulljob description

« Annualleave
« Employee discount
« Employeeassistance programme
« Company pension

Full job description
Reference Number: 13232

Location:
Wembley, GB

#job-location.job-location
Date: 20 Jun 2026
Company: LKQ Euro Car Parts
Job Overview
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