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CURRICULUM VITAE

Joao, Helena Vemba
Flat 20 Bismillah Building. 14 Constitution Hill B19 3LY Birmingham
07833 513110:       helenavemba@gmail.com
Personal Profile --------------------------------------------------------------------------------------------------
A motivated, compassionate, and responsible individual seeking a position in Social Work within the health and social care sector. Passionate about supporting vulnerable individuals and promoting their wellbeing through empathy, effective communication, and person-centred care. Strong academic knowledge of health and social care principles, combined with valuable voluntary experience that has developed teamwork, problem-solving, and interpersonal skills. Committed to safeguarding, equality, and delivering high-quality support to individuals from diverse backgrounds.
Education and Training ----------------------------------------------------------------------------------------
· University of Birmingham: Social Work’s Master (September 2026 – September 2028)
Relevant Modules:
· Critical Social Work Practice with children, families and adults:
· Law and Social Policy for Social Work
· Social Work practice: Context, values and skills
· Professional Practice

· University of Wales – Trinity Saint David: Health and Social Care (September 2023 to September 2026)
Relevant Modules:
· Safeguarding Children and Adults
· Equality, Diversity and Inclusion
· Human growth and development
· Working in Partnership
· Professional Practice
Additional Training: ---------------------------------------------------------------------------------------------
· First Aid kit Awareness
· Safeguarding Training
· Health and Safety
Achievements: ----------------------------------------------------------------------------------------------------
· Successfully completed Health and Social Care coursework to a high standard.
· Demonstrated excellent attendance and punctuality.
· Developed strong communication and teamwork skills through volunteering experience.
· Recognised for being reliable, caring, and respectful when supporting others.

WORK EXPERIENCE --------------------------------------------------------------------------------------------
Birmingham Voluntary Service Council - March 2023– August 2025
Responsibilities included:
· Supporting staff in providing care and assistance to service users.
· Helping organise activities that promoted wellbeing and social interaction.
· Communicating respectfully with individuals from different backgrounds.
· Maintaining confidentiality and respecting service users' dignity.
· Working effectively as part of a team.
· Following safeguarding and health and safety procedures.

Skills Gained:
Communication; Empathy; Active Listening; Teamwork; Problem Solving; Time Management; Professionalism

Key Skills:
Excellent verbal and written communication; Active listening; Empathy and compassion; Safeguarding awareness; Teamwork and collaboration; Organisation and time management; Record keeping; Problem solving; ICT skills (Microsoft Word, PowerPoint, Excel); Confidentiality and professionalism; Ability to work independently and under pressure.

Hobbies & Interest: 
Volunteering within the local community; Participating in community events, Fitness and healthy living; Travelling and learning about different cultures.

PERSONAL STATEMENT – Application for Social Work
I am a caring, compassionate, and motivated individual who is passionate about making a positive difference in the lives of others. My long-term career goal is to build a successful career in social work, where I can support vulnerable individuals, promote their wellbeing, and help people overcome challenges to improve their quality of life. I am committed to treating everyone with dignity, respect, and fairness.
My education has provided me with a strong understanding of the principles and values required in the health and social care sector. Through my studies, I have developed knowledge of safeguarding, equality and diversity, communication, human development, health and safety, and professional practice. I have also completed training in areas such as first aid kit awareness, safeguarding awareness and health and safety which have prepared me to work safely and responsibly with children, adults, and families. These experiences have strengthened both my academic knowledge and my confidence in applying it to real-life situations.
Alongside my education, I have gained valuable voluntary experience supporting people within my community. Volunteering has helped me develop practical skills in communication, teamwork, empathy, and active listening. I have learned how to build positive relationships, respect individual differences, and respond appropriately to people's needs while maintaining professionalism and confidentiality. Working with others has shown me the importance of patience, understanding, and encouraging individuals to achieve their goals while promoting independence wherever possible.
In addition to my voluntary experience, I have gained paid work experience in customer service. This role strengthened many transferable skills that are valuable in social work, including effective communication, problem-solving, time management, and the ability to remain calm under pressure. I regularly worked with people from different backgrounds, handled enquiries professionally, and resolved issues respectfully while working as part of a team. These experiences have improved my confidence when communicating with others and reinforced the importance of treating everyone with kindness, respect, and professionalism.
My personal strengths include being empathetic, reliable, organised, and adaptable. I enjoy working with people and take pride in being a good listener who can build trusting relationships. I am confident working both independently and as part of a multidisciplinary team, and I am always willing to learn new skills and improve my knowledge through training and professional development. I am also responsible, dependable, and committed to maintaining high standards of professional behaviour.
I believe I would be a valuable member of your organisation because I bring enthusiasm, compassion, and a genuine desire to help others. I understand the responsibilities involved in supporting vulnerable individuals and appreciate the importance of safeguarding, confidentiality, and promoting equality and inclusion. I am eager to continue developing my skills while contributing positively to your team and delivering high-quality support that improves the lives of those who use your services. I am excited about the opportunity to begin my career in social work and am committed to making a meaningful and lasting contribution to the health and social care sector.
















SWOT – Analysis for a Social Work
	Strengths 
	Weakness

	Compassionate and empathetic, with a genuine commitment to improving the wellbeing of vulnerable individuals (British Association of Social Workers, 2024).

Strong communication, active listening and interpersonal skills developed through education, voluntary work and paid employment (Skills for Care, 2024).

Good understanding of safeguarding, equality, diversity, confidentiality and person-centred practice (Social Work England, 2024).

Able to work effectively as part of a multidisciplinary team and build positive professional relationships (Skills for Care, 2024).

Organised, reliable and committed to continuous professional development (CPD) (British Association of Social Workers, 2024).
	Limited experience working as a qualified social worker (NHS Health Careers, 2024).

Need to develop greater confidence in managing complex safeguarding cases and crisis situations (Social Work England, 2024).

Limited experience in writing case reports, assessments and care plans (NHS Health Careers, 2024).

Still developing knowledge of social work legislation, policies and local authority procedures (Social Work England, 2024).

Require additional supervised practice to strengthen professional decision-making (Skills for Care, 2024).

	
Opportunities
	
Threats

	Gain further qualifications and register as a professional social worker (Social Work England, 2024).

Attend specialist training in safeguarding, mental health, child protection and domestic abuse (Skills for Care, 2024).

Gain additional experience through placements, volunteering and paid work in health and social care (NHS Health Careers, 2024).

Progress into specialist or leadership roles through continuous professional development (Social Work England, 2024).

Build professional networks and learn from experienced practitioners (British Association of Social Workers, 2024).
	High competition for social work placements and employment opportunities (National Careers Service, 2024).

High caseloads and emotionally demanding situations may affect wellbeing if resilience is not maintained (British Association of Social Workers, 2024).
Changes in government legislation, policies or funding may affect social care services (GOV.UK, 2024).

Working with vulnerable individuals may involve exposure to conflict, trauma and safeguarding concerns (Social Work England, 2024).

Maintaining professional registration requires ongoing training and compliance with professional standards (Social Work England, 2024).
















PERSONAL DEVELOPMEPT PLAN (PDP) - BECOMING A SOCIAL WORKER
My long-term career goal is to become a qualified social worker who supports vulnerable children, adults and families to improve their wellbeing and independence. To achieve this, I will continue developing my knowledge, practical experience and professional skills through education, training and work experience. Continuous Professional Development (CPD) is an essential part of maintaining professional standards in social work (Social Work England, 2024), please find below my 3 main goals and the accurate action to achieve it:
	Development Goal
	Actions
	Timescales
	How I will monitor and Evaluate progress

	1. Improve my professional knowledge of social work legislation and safeguarding.
	Complete safeguarding, child protection and mental health training. Read relevant legislation and professional guidance, including the Professional Standards for Social Work England.
	Within the next 24 months.
	I will keep certificates of completed training, review my understanding through coursework and feedback from tutors, and reflect on my learning in a personal development journal (Social Work England, 2024).

	2. Gain more practical experience working with vulnerable people.
	Continue volunteering and seek additional work placements or paid employment in health and social care to develop communication, teamwork and problem-solving skills.
	Within the next 18 months
	I will record my hours and responsibilities, ask supervisors for regular feedback, and evaluate how my confidence and practical skills improve over time (Skills for Care, 2024).

	3. Develop my communication, report-writing and professional decision-making skills.
	Practise writing case studies and reports during my course, attend communication workshops and participate in group activities to improve confidence when working with individuals and professionals.
	Within the next 24 months.
	I will compare my coursework results, seek feedback from tutors and placement supervisors, and review whether I can communicate more effectively in professional situations (NHS Health Careers, 2024).



Monitoring and Evaluation
	I will review my Personal Development Plan every three months to assess my progress towards each goal. During each review, I will evaluate what I have achieved, identify any challenges, and update my action plan if necessary. Feedback from tutors, placement supervisors and employers will help me identify areas for improvement and recognise my strengths. I will also maintain a reflective journal to record my learning, achievements and future development needs. By following this Personal Development Plan over the next two years, I will improve my knowledge, practical experience and professional skills, preparing me for a successful career in social work. Continuous learning, reflection and professional development will enable me to provide safe, effective and person-centred support while meeting the standards expected of social workers (Social Work England, 2024; British Association of Social Workers, 2024).







Critical Reflection on LCHS4009 Component 1 Presentation Assessment Using Gibbs' Reflective Cycle (2025)
Gibbs' Reflective Cycle (2025) provides a structured framework for reflecting on experiences by exploring six stages: description, feelings, evaluation, analysis, conclusion and action plan. This reflection evaluates my five-minute PowerPoint presentation about Communication Skills for the LCHS4009 Component 1 assessment and considers how the experience has contributed to my personal and professional development.
	






Description
	The assessment required me to deliver a five-minute presentation supported by PowerPoint. We were asked to choose one key skill that is essential in Health and Social Care and explain its importance within our chosen career. I selected communication because I believe it is a fundamental skill that underpins all other professional. The presentation took place on campus during the module time schedule and was assessed by our lecturer without an audience. Knowing that only my lecturer would be present made me feel more comfortable because I generally feel anxious when I am being observed or assessed by a large group of people.

	








Feellings
	During the preparation stage, I felt confident because I was familiar with the topic and the Health and Social Care terminology. I also enjoyed designing my PowerPoint presentation, as it allowed me to demonstrate my IT skills and create a professional presentation. Knowing that only my lecturer would be assessing me also helped reduce my anxiety, as I feel less comfortable presenting in front of large groups.
However, on the day of the presentation, I became nervous despite completing relaxation exercises beforehand. Being pregnant at the time made it more difficult to manage my anxiety, and presenting second increased my nervousness. At the start of the presentation, I paused to take a deep breath, which helped me regain my focus and complete the presentation successfully.

	


Evaluation
	Overall, I believe the presentation was successful. I demonstrated a clear understanding of my topic and explained the importance of communication in Health and Social Care. My PowerPoint was well organised, visually appealing and supported my presentation effectively.
My main challenge was managing the timing because I was unable to control the PowerPoint slides myself. This made it difficult to maintain the pace I had practised, and my initial nervousness affected my confidence at the beginning of the presentation. My lecturer's feedback was positive, highlighting that my presentation was well structured, relevant and easy to follow. I was encouraged to continue building my confidence by improving the pace of my delivery and maintaining better eye contact. This feedback helped me recognise both my strengths and the areas I need to develop.

	






Analysis 
	This experience reinforced the importance of preparation and confidence in delivering effective presentations. Because I had researched the topic thoroughly and understood the terminology, I was able to continue speaking even after feeling nervous at the beginning. This reflects the importance of subject knowledge in supporting effective communication. The experience also demonstrated that presentation skills involve more than simply knowing the content. Time management, confidence, voice projection and audience engagement are equally important. Therefore, developing confident presentation and communication skills is directly relevant to my future career in social work. Receiving constructive verbal feedback helped me identify specific aspects of my performance that I had not fully recognised myself. Reflecting on both my own evaluation and my lecturer's comments has increased my awareness of how I can continue to improve.

	


Conslusion
	Overall, I am proud of my performance because I demonstrated clear improvement compared with presentations I had completed in previous modules. Although I experienced nervousness, I successfully completed the presentation, communicated my key points effectively and remained professional throughout. The experience increased my confidence and confirmed that preparation is one of my greatest strengths.


	


Action
Plan
	To improve my future presentations, I will practise speaking aloud several times before assessments and rehearse under timed conditions to improve my pace. I will also continue using relaxation techniques before presenting while recognising that some nervousness is normal. In addition, I will seek opportunities to present in class and ask for regular feedback from lecturers and peers to build my confidence. Finally, I will continue developing my communication, presentation and digital skills, as these are essential for becoming an effective social worker and communicating professionally with colleagues, service users and other professionals.
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